AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBHITOM KoHKypce Ne 33-B

MecTo BCKpBITHS KOHBEPTOB! 600000, r.Baagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 13.03.2009 94 OOmuH. IO MOCKOBCKOMY BpeMeHH
IMoBecTka AHS:

BckpriTHe KOHBEPTOB € 3asBKaMH Ha y4acTHE B OTKPHITOM KOHKYpCE Ha IMPaBO 3aKIIOYUTh MYHUITUTIATBHBIA
KOHTPAaKT Ha 0KA3aHMe YCJIYT M0 OCYLIECTBJIEHUI0 00513aTeJIbHOI0 MEJUIIUHCKOI0 CTPAXOBAHMSA CJIY:KAIUX
ynpaBjeHUus] MyHMIMNAJLHOT0 3aKa3a aAMMHUCTPauuu ropoaa Baagumupa.

BCKpBITI/Ie KOHBCPTOB C 3a4BKaMU Ha Y4aCTHUC B OTKPBITOM KOHKYPCC MPOBOJUIOCH KOHKprHOﬁ KOMHUCCHUCH B
COCTaBe.

IIpencenarenbCTBYIOIIMIAL
350108 O.B. - HavanpHUK yHOpPaBICHUS MYHHIMIIAIBHOTO 3aKa3a aJMHHHCTpAIMH ropoia Biamumupa,
npeacenaTeah KOMHACCHH.

UsieHbl KOMUCCHUH!

MacnoBa M.O. - 3aMecTHTENns HadaJlbHWKA YIPaBIEHUS MYHHIMMAIBHOTO 3aKa3a agMHUHHCTPAIH TOpoja
Brnagumupa, HavyampHUK OTAENa pa3MEMIeHHs MYHWUIIMIAIBRHOTO 3aKa3a IIyTeM TMPOBEIEHUS TOPIoB,
3aMECTHUTEIb MpeIceIaTeNs] KOMUCCHUH.

[llexupes M.A. - HayampbHUK OTJENa NPaBOBOTO W HWH(POPMAIMOHHOTO OOCCICUEHUS pa3MEIICHUs
MYHHIIMTIATBHOTO 3aKa3a yIpaBIeHNs MyHUITUIAIBHOTO 3aKa3a aIMUHUCTPAIUH ropojia Binagumupa.

Amuna U.B. - HayansHUK OT/IeNIa aHAIM3a, TUIAHUPOBAHUS M OTYETHOCTH YIPaBICHUS MyHUIIMIIATHHOTO 3aKa3a
aJIMHHUCTpANU Topoaa Bnagumupa.

CekpeTapb KOMHCCHU:
[[Iubaea M.H. - KOHCYJNBTaHT OT/AEia pa3MEIICHUS MYHUIIMITAILHOTO 3aKa3a IyTeM IPOBEJCHHUS TOPTOB
yIpaBJICHHs] MyHUIIMIIATBHOTO 3aKa3a aJIMUHHUCTpAIUK Topoja Biaaumupa.

Bcero Ha 3acemanny mpUCYTCTBOBANIO 5 YJICHOB KOHKYPCHOW KOMHCCHH, 4TO cocTaBisieT 62,5% ot obmiero
KOJIMYECTBA WICHOB KOHKYPCHON KOMUCCHUH.

MyHMUIMOAJBHBIA 3aKa34MK - YIIPaBIeHNE MYHHUIMITAIBLHOTO 3aKa3a a]MUHUCTpaIu T.Braaimupa.
Y101HOMO4YEeHHBI OPraH - yrpaslieHUE MyHUIUIIATLHOTO 3aKa3a aIMUHUCTpaliuu ropoaa Bragumupa.
HcTounuk puHaAHCHMPOBaHUs: OI0/pKET ropoaa Biamgumupa.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAIBHOTO 3aKasza aJIMUHHCTpAIK ropoaa Bramummupa
ot 09.02.2009Ne 39]1. Uzsemienne ot 10.02.2009Ne 29 o mpoBeneHNM KOHKypca OMyOJIMKOBAaHO B Ta3eTe
«[lepuckomn-Biagumup» ot 10.02.200Ne 14,

[Ipenmer MyHUIMOAABLHOTO KoOHTpPakTa: OKa3zaHWe VYCIYr TI0 OCYHISCTBICHHUIO 00s3aTEIBLHOTO
MEIUIUHCKOTO CTPaxOBaHUA CIyXallUX YIPaBICHUS MYHUIUNAIBHOIO 3aKa3a aJMHUHUCTPAIMU TOpoja
Bnanumupa.

HavanbHas (MakcmMalbHasi) HeHa MyHHOHMNAIbHOTo Kontpakrta: 125 303,00 py6. (Cto nBamuarte msth
TBICSIY TPHUCTA TPH PyOIIS), IEHa MyHHIIMITABHOTO KOHTPAKTa OMPEIEISACTCS PA3MEPOM €IMHOTO COLMATBLHOIO HaJIora B
YacTH, MOUISKAIIEH yIuiaTte MyHHIMNAIGHBIM 3aKa34uKOM B (DOHIBI 00s3aTeNIbHOrO MEIMIMHCKOTO CTPAaXOBaHHS B
COOTBETCTBMM C HAJIOTOBBIM 3aKOHONATENLCTBOM Poccuiickoit Pexeparmu B TEUEHHE BCETO CpOKa JCHCTBHS
MYHHULIMIIATEHOTO KOHTPAKTa.

1. JTo oKOHYaHHs YKa3aHHOTO B M3BEIICHUM O IPOBEICHHM KOHKYypCa CpOKa IOJayd 3asBOK Ha y4acTHE B
koHKypce 110 9 uacoe 00 munym 1o MockoBckomy BpeMeHu «13» mapma 2009 200a Gbuto nmonano 4 (deTbipe)
3arieyaTaHHBIX KOHBEPTA C 3asBKaMH Ha y4acTHE B KOHKYpCE.



2. HenocpencTtBeHHO Tepel BCKPBHITHEM KOHBEPTOB C  3asiBKaMH Ha yd4acTHE B  KOHKYpCE
[IpeacenatensCTBYIONINIT KOMUCCHE OOBSBHII TIPUCYTCTBYIOIIMM O BO3MOKHOCTH ITOAATh 3asSBKHM HA yJacTHE B
KOHKYpCE€, U3MEHHUTb WU OTO3BaTh MOJAHHYIO 3as(BKY Ha Y4YaCTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMU Ha y4yacTHe B KOHKypce. OTHaKO HUKTO HE U3bSIBII JKEJIAHUE OCYIECTBUTh HU OJTHO U3
BBIIIEN3JI0KEHHBIX IEHCTBUIA.

3. [Ipu BCKpBHITMM KOHBEPTOB C 3asBKaMHM Ha yd4acThe B KOHKypce [IpemcemarenbCTBYIOIIMM KOMUCCHH B
OTHOIICHUH KaXK/I0H 3asBKH ObLIa 00BSBIICHA cIeIyroias HHPOPMAITHsI:

- HAUMECHOBaHHE M MECTO HaXOXKACHHs (FOPHIMYECKUI U MOYTOBBIH aJpec) y4acTHUKA pa3MEIleHHs 3aKa3a;

- HaJIMYMe CBEACHUM U JOKYMEHTOB, IPEAYCMOTPEHHBIX KOHKYPCHOM TOKyMEHTAIIUEIH];

- YCIIOBHS MCIIOJIHEHUSI MYHUIIUITAILHOTO KOHTPAKTa, YKa3aHHBIC B TAKOH 3asBKE.

4. PCBYJ'H:TS.TI:I BCKPBITHA KOHBECPTOB C 3asBKaAMH HAa Y4aCTHUC B KOHKYpPCE:

Ne CBenieHHs M JOKYMEHTHI,
3asBkH | HanMeHOBaHME M MOYTOBBIN aJipec y4acTHUKA pa3MEIICHU 3aKa3a HpeyCMOTPEHHBIE
YP3 KOHKYPCHOM TOKYMEHTaIuen

3A0 «MenunuHCKass aKIMOHEpHas cTpaxoBas KommaHus» (3AO
«MAKC-M»); rop. agpec: 115184, r.Mocksa, yn.Mayas OpzpIHKa,
n.50, Brnagummupckwii ¢umuan, nourossii  ampec: 600000,
r.Bnagumup, yn.Cronerossix, 1.9, /¢ 32-32-98, 42-09-52

000 «Ctpaxosas koMmmanus «Hroccrpax-M» top. aapec: 115998,
r.Mockea, ymIlataunkas, n1.12, crp.2, moutoBbiit aapec:117105,
2 r.Mocksa, ym.Haratunckas, n.1. crp.14, t/¢p (495) 232-34-91 B nanuunun
¢umman OO0 «CK «Murocctpax-M» B r.Bmagumupe, modToBbIi
aapec: 600000y.Bnagumup, yn.Cracckas, 1.4, T. 32-62-59;

OAO «CtpaxoBas kommanus «COI'A3-Memn», IOpUIAIECKUA aapec:
117997,r.Mocksa, yn.Hamerkuna 1.16, mourtoBblii agpec: 117639,
rMockBa, a/s 49; Bmagumupckas aupekims LleHTpaabHOTO
3 ¢wmana OAO «COI'A3-Men», wopumuueckuii ampec: 600020, B Hajgnuuun
r.Baagumup, yn. B.Hwkeroponckas, n.6341, modToBBIA ampec:
600005,r.Bnagumup. DnekTponprOOpoBCKuit poes, 1.2-a, T/ 23-
43-37, 42-22-99,

3A0 «Kanuranh MenuiuHckoe cTpaxoBanue», 115088 r.Mockea,
2-oii HOxuHomoproBeiii mpoes3n, a.18, crp.2, ¢uwman 3A0
4 «Kanutanb MenunuHackoe cTpaxoBaHue» B T.Bmagumupe B nagnunn
top.aapec: 600015 n.Bnagumup, yin.Pasuna, .21, mo4ToBbIi agpec:
600000 r.Bragumup, yn.Cracckas, 1.4, t/¢ 32-68-25, 45-18-32;

B nanmuunu

5. YcnoBus ucnonHeHus MYHHUIUIATIBHOIO KOHTPAKTA, 3aABJICHHBIC YYaCTHUKAMM PAa3MCIICHMS 3aKa3a.

1. 340 «Meouyunckasa axuuonepnan cmpaxoean komnauun» (340 «MAKC-M>»). wp. aodpec. 115184,
2.Mockea, yn.Manas Opovinka, 0.50, Bnadumupckuii _gpunuan, noumossiii _adpec: 600000, 2.Bradumup,
yi.Cmonemoguix, 0.9:

HpezmaraeMbIe YCJI0BMA 3AKJIIYECHNsSI MYHMIIMIIAJbHOI0 KOHTPAKTAa:

Haumenoanue yciyr Tlokasarens

1.065em yciryr YHCIEHHOCTh CIyKallUX YIIPaBJICHHUS MYHUIUITAIBHOTO 3aKa3a aJIMUHUCTpanuy r.Biagumupa-
14 genoBex.

2.CTOUMOCTb YCIIyT U yCIIOBHS

(buHAHCHPOBAHUSL: 125 303,0¢y6. (cTo ABaauaTh MATH THICSY TPUCTA TPH PYyOJIs)

2.1 CTOMMOCTb YCIyT

2.2¥YcnoBust GMHAHCHPOBAHMS: CrpaxoBareib IPUHAMAET Ha ceOsi 0053aTeNbCTBA YIIAYMBATh CTPAXOBbIC B3HOCHI HA

00s13aTeNIbHOE MEANIIMHCKOE CTPAX0OBaHKUE PadOTAIOIINX IPaskaH B COOTBETCTBHU C
IMonosxeHneM o MopsKe yIIaThl CTPaXOBEIX B3HOCOB B DeepalibHbINA U TEpPUTOPHATIBHBII
¢douaer OMC, yreepxaeHabiM [ToctanoBnennem Bepxororo Cosera Poccuiickoit deneparmm,
WHCTpyKIMeii 0 Mopsiike B3MMaHUs M yueTa CTPaxoBbIX B3HOCOB (rutatexeit) Ha OMC,
yrBepxkaeHHoil [ToctanoBnennem CoBera Munuctpos —I[IpaBurenscta Poccuiickoit
®Denepanuu. CraBku ECH B wactu otuncnenuit B @OPOMC u TOOMC ycranaBiuBaroTcs
HasnoroseiM Konexcom Poccuiickoii deneparuu.




DUHAHCUPOBAHUE CTPAXOBON MEIUIIMHCKON OPraHU3aLUU OCYLIECTBIIAET
TeppuTopuaibHbli ponx OMC B mopsiike U Ha yCIOBUSX, IPEAYCMOTPEHHBIX B JloroBope o
(uHaHCHpOBaHMH, 3aKI04eHHOM Mexay Td OMC u cTpaxoBoi MEIULIMHCKOM opraHu3anueil.

[Tonyuennsie or BO ®OMC cpenctsa OMC cTpaxoBble MEJULIMHCKHE OpPraHU3aIHH
HCTIONB3YIOT Ha OIUIATY MEAUIMHCKUX YCIYT, OPMHPOBAHHE PE3EPBOB, HA OIIATY PacXo/0B Ha
BegeHue nena no OMC, no HopmaruBaM, ycTaHOBIeHHBIM BO ®OMC.

PacueTsl MeX Ty CTPaxoBOI MEJUIIHCKOM OpraHU3aeH 1 MEUITHHCKUM YIpeXKICHHEM
IIPOM3BOIUTCS IyTEM OILIATHI €10 CUETOB MEJHUIIHCKOTO YIPESIKIACHHUSI.

2.3Dopma, CPOKHU U TOPSIOK
OIUIATHI YCIIYT

Besnanuunelit pacuet B py0onsax PO B cooTBeTCTBHU ¢ ASHCTBYIOIUM HAJIOTOBBIM
3aKoHoaTenbcTBoM P®, B coorBeTcTBHHM cO cratheit 241HK PO

3.Cpoku OKa3aHusl yCIyr:

C MOMeHTa 3aKII0YeHHs MyHUIIMOaIbHOro KoHTpakTa mo 31.12.09

4 KauecTBo ycimyr:
4.1 MeponpusTas 110
o0ecredeHHnIO KauecTBa

B otzene kOHTPOIA KauecTBa MEAUIIMHCKOH TIOMOIIH U 3aIIUTHI IIPaB 3aCTPAaXOBAHHBIX
pabotaror 19Bpaueif-3KCIepTOB, UMEIOIUX BBICIIYIO U IIEPBYIO KaTETOPHIO, a TAKKE CTEHCHb
KaHuJaTa MeJUIUHCKUX HayK. [IJIsl pOBEACHNMS SKCIIEPTH3HI KauecTBa MEJUIIHCKON TOMOIIN
BCE BPAUU-IKCIIEPTHI UMEIOT CEPTU(HKATEIL.

C 01.02.0&. Bo Biragumupckom punuane 3A0 «MAKC-M» paboraer Kpyriocyrounas
ncnerdepekas ciayxba ¢ moakimtoueHneM kK cet MTT, uro obecrieunBaeT OecIIaTHbIN 3BOHOK
IUTS 3aCTPaxXOBAHHOTO U3 Jto00# Touku PD, B T.4. 1 ¢ MobunsHOTO Tenedona. Homep tenedona
KAL B r. Bragumupe 8-800-555-99-03

Ipu 3axmouennu norosopa Ha JIIII cTpaxoBIIMKOM H3y4alOTCsl HANUYUE JIUIECH3HN,
KaJIpoBbIi coctas nepconana JIIIY, ycrnoBus, B KOTOPBIX MPEXOCTABIAETCS MEAUIUHCKAs
MIOMOIIIb, YTO MOKHO PacIeHHBATh KaK MpeIBapUTEILHYIO SKCIEPTU3Y KauecTBa MEAUIIMHCKOIT
TIOMOIIH, KOT/Ia TAeTCsl OLIEHKA IIPEXK/IE BCETO MOTCHI[HAIFHOH BO3MOXHOCTH TIPEJOCTaBICHUS
nanHbIM JIITY MenuuuHCKoN OMOIIM HAUIEKAIEro Ka4yecTBa.

KauecTBO MeANIIMHCKOM OMOIIH, TPEAOCTABICHHON 3aCTPaXOBaHHBIM IO 0053aTETbHOMY
MEIUIHHCKOMY CTPaXOBaHUIO, OCYIIECTBIISETCS] CTPAXOBOM METUIIMHCKON OpraHu3aluei B
COOTBETCTBUH C MOPSIKOM MIPOBEAEHHUS IKCTIEPTU3bI KAUECTBA MEJUIIMHCKOI MOMOIIH B CHCTEME
00513aTeJILHOT0 MEANIIMHCKOTO CTPAaXOBAaHUS HACEJICHNS TEPPUTOPUH CTPAXOBAHUS,
YTBepKJaeMbIM MUHHCTEPCTBOM 3/[paBooxpaHenus cyobekra PO mo cornmacoBanuio ¢ TOOMC.
Mo xoHTpOITIO KayecTBa MEIUIIMHCKON TOMOIIN CHEHATNCTAMU KOMIIAHUH POBOJISTCS
LeJIeBbIe MPOBepKH (10 0OpaleHNsIM 3aCTpaX0BaHHbIM, 1pu Hecoriacuu JIITY ¢ pe3ynpraramu
DKMII), r1aHoBbIE IPOBEPKH.

Jlns npoBenenust sxcnepTusbl MexunuHcKoi momomu 3A0 «MAKC-M» umeeT nporpaMMHbIe
HPOAYKTHI, O3BOJISIONINE OCYIIECTBIATE KOHTPOJIb 0OBEMOB CTALIMOHAPHOH 1 aMOyIaTOpHO-
MOJINKJIMHAYECKOH OMOLIH, IIPEACTABICHHON B cuyeTe-(haKType Ha OCHOBE
aBTOMAaTH3UPOBAaHHOTO aHaiK3a 6a3 qaHHbIX JIITY; apTroMaTH3anuio mpoBeAeHNs TeKyIeH
TEXHUYIECKOH U MEIUKO-OKOHOMHYECKON SKCIIEPTH3HI CUETOB (haKTyp U PEECTPOB MEIHIIMHCKIX
ycayr, BeicTaBineHHbIX JIITY uist ortatsl, popMUpoBaHHE JUIEBOTO CUETA 3aCTPAXOBAHHOTO U
€ro MeJMKO-9KOHOMUYECKas SKCIIePTH3a; GOPMHUPOBAHIE U KCIEPTH3a JIUIEBOTO CUeTa
crneruanucra gansoro JIITY; aBromaTu3arus oT60pa pabounx MaTepuaioB Ui OpraHu3aliu
MIpOBEICHUS INIaHOBOH M 1eneBoi skcnepTus B JIITY; hopmupoBanue peecTpoB akToB
IKCIIEPTH3.

Crnemuanuctamu pummana 3A0 «MAKC-M» B r. Bragumupe npoBoauTcs corpaibHas
9KCIIEPTH3A YIOBIETBOPEHHOCTH HACEIEHHSI — aHKETUPOBAHNE 3aCTPAXOBAHHBIX I'PaXKIaH 110
BOIIPOCaM KauecTBa ¥ OPTaHU3AINH NPEIOCTABICHUS MeIUIUHCKON oMoy B JIITY
Bnamumupckoit odnacTu.

4.2Metosl 1 TEXHOJIOTUs
OKa3aHHs YCIyT

3A0 «MAKC-M» BbImonHsIeT QYHKINU CTPAXOBIIHKA B COOTBETCTBUH C (heepaTbHEIMI
U PErHOHAJIbHBIMU HOPMAaTHBHBIMH JIOKyMEHTaMH, PErJIaMEHTUPYIOLIUMH 00s13aTenbHOe
MEIHUIHHCKOE CTPaXOBaHUE

B cooTBeTcTBHM ¢ METOANUECKUMH pa3pab0OTKaMU ¥ HOPMAaTUBHBIMHU JIOKyMEHTaMU
DOOMC B 3A0 “MAKC-M" pazpaboTaHbl ¥ BHEAPEHBI CUCTEMBI y4eTa U IPOTPAMMHO -
TEeXHUYIECKHE KOMIUIEKCHI, 00ECIIEUHNBAOIINE PELICHHNE BCETO CIIEKTPa 3a/1ad 110 Pean3auu
3akoHa P® 0 MeuIMHCKOM CTpaxoBaHUU HacelleHUs B PD, B COOTBETCTBUY U HA YCIOBUAX
[Iporpammer OMC nacenenuto PO

3A0 <MAKC-M» pacnonaraer COBpeMEHHBIMU IIPOrPaMMHBIMU KOMILICKCAMU,
HCHOJIb3YEeMble CHEeMATICTaMU KOMITAaHWUH JUIS PELICHHS Pa3iIMYHbIX 3a/1a4 0053aTeJIbHOTO
MEIUIHHCKOTO CTPaXOBaHUs:

B xomnanun “MAKC-M" paboTaioT yeTbipe MoJCUCTEMB] €ANHON aBTOMAaTU3UPOBAHHOM
CHCTEMBI YNPABJIECHHS CTPaXOBAHUEM:
- IOJICUCTEMA Y4eTa 3aCTPaXOBaHHOIO HACEJICHUs, BeJeHuUs PeecTpa J0roBopoB CTpaxoBaHus U
BezieHUs Perucrpa 3acTpaxoBaHHOIO HACEJICHUA B pa3pe3e PErHOHOB CTPAaXOBAHUS U B LIEIOM IO
Kommanwny,
- noacucrema Acy JIITY, obecrieunBaromast pemeHne 3a1ad 00s13aTeIbHOT0 U J0OPOBOIEHOTO
MEIMLMHCKOTO CTpaxoBaHMs: yueT okasaHHo# JIITY MeauuuHCckoi momoly, yuera OKa3aHHOM
MEIMKAaMCHTO3HOM MOMOLIH (YYeT BBIMHCAHHBIX PELEHTOB X MEANKAMEHTOB, 00paboTKa JaHHBIX
00 OTIIYILICHHBIX aNTEeKaMH MEINKaMEHTaX), GOPMHUPOBAHUS rOCYAAPCTBEHHOMN CTATHCTHISCKOM
OTYETHOCTH, MOTyUSHHUs aHATUTUYIECKHUX CIIPABOK ISl IPUHATHS YIPABICHUECKUX PEIICHNH Ha
yposHe JIITY u YnpasneHust 3qpaBooXpaHeHust; GOPMHUPOBAHUS U ydeTa JUIEBEIX CUETOB Ha
IIPOJICYEHHBIX MAIMEHTOB M0 BHJAM OILIATHI 32 MEAUIIMHCKYIO IOMOIIb, (OPMHPOBAHHS
JIALEBHIX CUYETOB Ha CIIEIUAIUCTOB B pa3pe3e 00bEMOB U BHOB OKa3aHHOH MEIHUITHHCKOI
IIOMOLIH.




- nogcuctemMa ACy CMO, obecrieunBarolnasi peieHne KOMIUIEKca 3aad MEAULUHCKOTO
CTpPaxOBaHUs U aHATUTUYECKOI 00pabOTKH MOTydeHHOH HH(POPMALUK Ha YPOBHE CTPaXOBOM
KOMIaHHH.

- IOACKCTEMA [IOArOTOBKH, BEICHNsI HOPMATHBHBIX M CHPaBOYHbIX 0a3 nanHblx (HCU) ms
CHCTEMBI aBTOMATH3HPOBAHHOTO ydeTa MeAuIMHCKHX ycuryr B JIITY u npoBenenus Meauko-
9KOHOMHYECKOH IKCIICPTH3EL.

IIporpammuslii kommieke «PETCTP»

IIporpaMmHEIit KOMILTEKC 0OeceunBaeT MepCOHI(UINPOBAHHBIN yUeT 3aCTPaXOBAaHHOTO
HaceseHus, 0(pOpMIICHHE CTPAXOBOTO II0JIMCA 3aCTPAXOBAHHOTO, YUeT OJIAHKOB BBIIAHHBIX
CTPaxOBBIX MOJIHUCOB, HOPMUPOBAHNE EKTPOHHON Oa3bl PETHCTPA 3aCTPAXOBAHHOTO HACENICHUS,
(dopmupoBanue 6a3bl JaHHBIX I OOHOBJIEHHSI CBOJHOTO PErUCTpa KOMIAHUH, CTATHCTHYECKHUH
OTYET O COCTOSIHHM PETHCTPA 3aCTPaXOBaHHOTO HACENEHuUs; yueT 3akimoueHHpx CMO
JIOTOBOPOB CTPAaXOBAHMs CO CTPAXOBIIMKAMH, (GOpMHUPOBaHHE INEKTPOHHOH 0a3bl JOrOBOPOB
CTpaxoBaHUs, OPMHUPOBAHIE OTUETOB U CIIPABOK II0 3aIIPOCy, aKTYaIH3aIHIO, B COOTBETCTBHUH C
nopsiakoM, onpenensieMsiM Qormgom.

IIporpammusiii kommieke «<MAKCUME]]»

BBO IaHHBIX C IEPBHYHBIX HOCHTENEH (TalOH aMOyJIaTOPHOTO MAMEHTa, KapTa BHIOBIBLICTO HX
crannoHapa) 06 OKa3aHHOM MeIUIMHCKOM oMoy B JITTY, BefleHHE SIEKTPOHHOM KapTOTEKH
nauuenToB B JIITY, opopmieHue TanoHoB aMOyIaTOPHBIX MaleHToB B peructparype JIITY.
[lepconnduuupoBaHHbIi yueT okazaHHOW MeauuuHcKoi nomoru B JIITY, Benenne HCU B
JIITY, dopmuposanue peectpos 1o ¢popmam oruiatsl B JIITY, popmupoBanue cueroB-dhakTyp Ha
OITaTy MEIUIMHCKON IToMoIH, (JOPMUPOBAHNE OTUYETOB 10 ()OpPMaM roCyIapCTBEHHON
MEJUIIHCKON CTaTHCTHIECKOH OTYETHOCTH, TEXHOIOTHYECKUH KOHTPOJIb BBEACHHON
napopmarmu. ObecniednBaeT BeAeHNIE MePCOHN(UINPOBAHHOIO YUeTa MEIUIIMHCKON TOMOIIIH,
OKa3aHHOM 3aCTpaxOBaHHBIM TPAXJaHaM YUPEXKICHUSIMH 3paBOOXpaHEHUS,
aBTOMAaTHU3UPOBAHHYIO MOIEPKKY METUKO-IKOHOMUYECKOI SKCIIEPTU3BI PEECTPOB CUETOB 3a
OKa3aHHbIE MEIULIUHCKUE YCITYTH.

[Iporpammusiii kommieke «9KCITEPT»

OKcrepTu3a peecTpoB OKa3aHHON MEUIIMHCKOMN MOMOIIHU B COOTBETCTBHHU C TPEOOBAHUSIMU
MIOJIOKEHUST 00 SKCIIEpTHOM KOHTpoJie 1o nporpamme OMC, hopMupoBaHHe OTIETHBIX
JIOKyMEHTOB O pe3yJIbTaTaX IMPHHATHIX SKCIICPTHBIX PEIICHUH, aBTOMAaTH3HPOBAHHEIA 0TOOD
CTPaxOBBIX CIydaeB JUIsl IIPOBEICHUS IUIAHOBEIX U IieNeBbIX dKcriepTu3 B JIITY, yuer peecrpa
AKTOB JKCIIEPTH3EL.

[lepconnduunpoBaHHBIN yUeT 3acTpaXxOBaHHOTO HACENICHUs BKIIIOYAeT B ceba BeneHue Peectpa
JIOTOBOPOB CTPaxoBaHMs M PerucTpa 3acTpaxoBaHHOTO HACENEHUs; PErUCTPAIMIO BHOBb
BBIZIaHHBIX MOJIMCOB; TallIeHNE HEIEHCTBUTENBHBIX MTOJIHCOB; BHECEHHE U PETUCTPALIUIO
HW3MEHEHHH B PEKBU3UTAX PaHEe BBIIMCAHHBIX CTPAXOBBIX IOJIHCOB; UCIPABICHUE OMNOOK MpU
peTHCTpaniy CTPAaXOBEIX MOJIMCOB B CHCTEME y4eTa; popMHpOBaHHe CBOIHOTO Peructpa
3aCTPaxOBaHHOT'O HACEJICHUS; (POPMUPOBAHHE CTATUCTHIECKOH OTYeTHOCTH 1o Peructpy (¢
YUYETOM I10JI0-BO3PACTHBIX H COLUAIBHBIX MapaMeTpoB); HopMUpOBaHKE Ga3bl JAHHBIX 110
JIOTOBOpaM CTPaxoBaHHMs, GOPMHUPOBAHHE PEECTPa JOTOBOPOB CTPAXOBAHMS.

B peruonax, rae 3A0 «MAKC-M» ocyiiecTBisieT pyHKIUH CTPAXOBIIMKA, CO3IaHbI
npexacraButenscTBa KoMmannu (uimraisl, TeppUTOPHAIBLHEIC OTACNBI, IyHKTHI BBIIAYH [TOJHCOB
OMC), KOTOpBIE OCYLIECTBISIIOT CBOIO [ESITEIPHOCTH B COOTBETCTBUH C 3aKOHOAATETBCTBOM,
HOPMATHBHBIMH IPABOBBIMHU aKTaMH CyObekToB PO (TeppuTOpHH CTpaxoBaHUs), HOPSIAKOM,
onpenensieMbiM T® OMC, 3aKI04EHHBIMY JOTOBOPAMU CTPAXOBAHUS.

Bo Bragnmupckoit oomacty, rae 3AO0 «MAKC-M» Takske 0CyIIecTBIsIeT GyHKIUI
CTpaxoBIIKKa, neiictByeT 1 ¢pmman Kommannn, 11 TeppuropraibHBIX OTIENOB U 2 ITyHKTa
BeImaun oircoB OMC. Bee npencraBuTenbcTBa KOMIIAHUY Ha TEPPUTOPHN 00IACTH OCHAIIEHBI
KOMIIBIOTEPHOH, OPITEXHUKOH, TeIe()OHM3UPOBAHBI, 00bEIUHEHEI JIOKATBEHOH CEThIO, IMEETCS
JIOCTYTI B UHTEPHET.

B ®ummane 3A0 «MAKC-M» r. Bnagumupa umeercs oTaen MHOPMALULOHHOTO
obecriedeHns, ¢ COOTBETCTBYIOIIMM TEXHUUECKUM OOECIIEYeHHEM U TIPOrPAMMHBIMU
CpeCTBaMHU, HEOOXOIUMBIMH AT PabOTHI 10 0053aTEMBHOMY MEAUIIMHCKOMY CTPAXOBAHHIO,
aJaNTHPOBAHHBIX K TPEOOBAaHMUAM TEpPUTOPHANEHOM porpamMmel OMC:

*  KOMIUIEKC IPOrpaMM MO aBTOMATH3UPOBAHHOMY ()OPMHPOBAHUIO M BEJICHHUIO peecTpa
3aCTPaxOBAaHHBIX;

*  KOMIUIEKC POrpaMM aBTOMaTU3UPOBAHHOTO MEIUKO-IKOHOMHYIECKOTO KOHTPOJIS
OKa3aHHOW 3aCTPaxOBAaHHBIM MEIUIMHCKON MMOMOIIH, 00eCcTIeunBaIOIIUil TPOBEPKY
100%mpenpsaBieHHBIX K omtaTe caetoB-(Gaktyp JIIIY Ha cooTBeTCcTBHE
TeppuTopuanbHoil mporpamme OMC;

*  IpOrpaMMHOE 0OecreueHue Mo MPOBEIEHHUIO SKCIEPTU3bI KAUYECTBA MEAUIIMHCKOM
TIOMOIIY;

*  MEpPCOHU(UIMPOBAHHBINA y4eT 00bEMOB U CTOMMOCTH MEAUIIMHCKOH OMOIIH;
(opMHIpOBaHUE TOCYIAPCTBEHHOM U BEIOMCTBCHHOH OTYETHOCTH, IPEAYCMOTPEHHOI B cUCTEMe
OMC.

BsanmooTHOIIEHHS CTpaxoBaTelsi U CTPaXOBOW MEANIIMHCKOH OpraHU3aliy IpH
00513aTeJIbHOM MEANIIMHCKOM CTPAaXOBAaHHUH OCYIIECTBIIAIOTCS Ha OCHOBAaHHH JJOTOBOpa
CTPaxOBaHHUS.

B 3A0 «MAKC-M» nipu oOparieHny paboTaronui TpaXkAaHUH IPeIbsIBIICT JOKYMEHTHI,
npexycMoTpeHHble [losoxxeHneM o nopsiake HHPOPMAIIMOHHOTO B3aHMOJICHCTBHS B CUCTEME




0053aTeTbHOT0 MEAUIIMHCKOTO CTpaxoBaHus Ha Tepputopuu u nuckMamu TOOMC. UHcnekrop
3aHOCHT JaHHbIe B «0KypHal perucTpalnuy 3acTpaxoBaHHBIX [10 OTOBOPY», 3aTEM B
MIPOTPaMMHBIA NPOIYKT IO BEACHHUIO NEPCOHU(PUIIMPOBAHHOTO yueTa 3acTpaxoBaHHbIX AVIC
«OMC», ycranosnenHsli Ha [IK nHCIekTOpOB. 3acTpaxOBaHHBIN POBEPSIET JaHHbBIE HA
pacrnedaTaHHOM HOJIMCE U paciuckiBaeTcs B «KypHaie...».

CrpaxoBoif MEIUIMHCKUH MOJUC 003aTEIBHOTO MEIUIIMHCKOTO CTPaXOBaHUS SIBISETCS
JIOKyMEHTOM, YAOCTOBEPSIONINM 3aKIIOUEHIE JOTOBOPa MEANIUHCKOTO CTPAaXOBAHMS TPaXkKAaH.
BraHKy mONMCOB NONTYYal0T HAYaIbHUKH TEPPUTOPHATIBHBIX OTAENIOB C YI€TOM OCTAaTKOB Ha
MyHKTaX BBIAAYH MONUCOB. ExeMecs4HO cOCTaBIsIeTCs OTUET O JIBHXKEHHU MOJHMCOB, IIIE
yKa3bIBa€TCsl OCTATOK HAa HA4aJl0 OTYETHOTO NMEPHO/IA, KOJTUUECTBO MOydEHHBIX MONUCOB,
KOJIMYECTBO BBIIAHHBIX MOINCOB, HCIOPYEHHBIX, OCTATOK HA KOHEI] OTYETHOTO NEPHO/a.
IToramieHHbIe TTOINUCHI, UCTIOPYEHHBIEC OJIAHKH MOIUCOB 0QOPMIIIIOTCS AKTOM IIpUEMa-Tiepeaayn.

OcHOBaHUEM JUISl 3aKIIFOUEHUST IOTOBOPA 00513aTEIBHOT0 METHIITHCKOTO CTPaXOBAHUS
paboTaromux rpaxuaH sBisitoTes CBUACTENBCTBO 0 peructparmu B TepputopuaiasHoM dGorme
00513aTeJILHOT0 MEANIIMHCKOTO CTPAaXOBaHMUs, CBHAETEIHCTBO O IOCTAHOBKE HA y4eT B
HaJIOTOBOM OpTaHe M0 MecTy HaxoskaeHns. CTpaxoBaTellb IPEIOCTaBISIET CIIUCKH
3aCTPAaXxOBAHHBIX C YKa3aHHEM JaHHBIX B COOTBETCTBUH ¢ [lojoskeHHEM o mopsiake
HH(OPMAIIMOHHOTO B3aMOJICHCTBHS B CHCTEME 0053aTENIbHOT0 MEAULIMHCKOTO CTPAaXOBaHUS Ha
TEPPUTOPHH.

B ¢punmane 3A0 «MAKC-M» r. Bragumupa noiaucel BEIIAI0TCS U AOCTABISIOTCS
CTpaxoBaTelio B TeueHne 1 JHs ¢ MOMEHTa MPe0CTaBIEHHs CITICKOB 3aCTPAX0BAHHBIX, JIHOO
HETIOCPEACTBEHHO B IPUCYTCTBHU NIPEACTABUTEIIS CTPAXOBaTeJIsl B TEUCHUH 25 CEKyH/.

o 3axnrouennsiM gorosopam OMC Bezpercs peecTp ¢ ykazanueM Ne 10roBopa, JaTbl
3aKIIIOYEHHsI, KOJIMYECTBA 3aCTPaXOBaHHBIX, afipeca CTPaxoBaTes.

Benenne nepcoHN(pHUIMPOBAHHOTO y4eTa MEAUIIMHCKOH ITOMOIIH, OKa3aHHOH
3aCTPaxOBaHHBIM IPaXKIaHaM YUPEKICHUAMH 3APABOOXPAaHEHHs OCYIIECTBISIETCS C MOMOILBIO
HUH()OPMAIIMOHHBIX TEXHOJIOTHH, O3BOIAIOMINX IPOU3BOIUTH YUET BCEX BO3PACTHBIX KATETOPHit
(y4er MeAMIMHCKOM OMOIIH, OKa3aHHOM MAIeHTY, B COOTBETCTBHH ¢ nporpammoil OMC;
(bopmupoBanue cueToB-(GaKTyp Ul OIIaThl aMOYJIATOPHO-MOJIMKIMHUYECKOH U CTallMOHAPHOM
TIOMOIIY 32 OKa3aHHYIO MEJUIIMHCKYIO IOMOIIb, YIeT BHIIMCAHHBIX MTAIINCHTAM MEINKaMEHTOB;
(hopMHpOBaHUE TOIIOIHUTENBHBIX PEECTPOB U CIETOB JUIS ITOCIIEAYIOIIEH OIIATHI CITydaes
JUTITEJIFHOM TOCIIUTAIN3AIHY; (JOpMHUpOBaHIE OTYETOB II0 HArpy3Ke CHEUaINCTOB U
nozapasenenuii JIITY (00beM OKa3aHHON MEIUIIMHCKOMN MOMOIIH)); B3aumopacueTsi ¢ JIITY;
B3aumopacuersl ¢ T OMC; noaroroBka aHOBEIX 00beMOB MeAUIMHCKOH oMo JIITY Ha
roJi; IPOrpaMMHBI KOMIUIEKC, 00eCreuynBaroIni pOpMUPOBAHKE JaHHBIX O BHITOJIHEHHN
I1aHOBBIX nokasaresel JIIIY nmomecsyHo U B LIeJIOM 3a IIEPHOJ; KOHTPOJIb BBIIIOJIHEHUS
MeCSIYHBIX 00beMOB MeauuuHCKoi momoiu ro JIIIY u pernony crpaxoBanusi; GopMUpOBaHUS
(MHAHCOBOH M TOCYAapCTBEHHON CTaTUCTHYECKOH OTUYETHOCTH; PEIIeHNe KOMIUIEKca 3a1ad
MEJUIIHCKOTO CTPaXOBaHUS U aHAJTUTHIECKOH 00paboTKHU MoTydeHHOI nH(OopMaIuy Ha ypoBHE
cTpaxoBoii komnanu. [IporpaMMHbIi KoMIITIEKC obecriedynBaeT pacyeT ceOeCTOMMOCTH BCErO
CIIEKTpa JETAIbHBIX MEAULMHCKHX YCIIyT, IpeAcTaBieHHbIX Kiaccudukaropom (B py6isix) Ha
OCHOBE IIapaMeTpOB U 3KOHOMHYecKUX NaHHBIX JIIIVY, a Takxke pacuer ceGecTOMMOCTH J€UESHUS
3a001eBaHMS 110 3aKOHUYEHHOMY CIIy4ar0 Ha OCHOBE MPHUMEHEHHUS B CUCTEME y4eTa MEJUKO-
9KOHOMHYECKUX cTaHaapToB (MOCoB).

Cuctema pacuetoB Mexay cyorekramu OMC peryiaupyeTcs Z0roBOpaMu ¢
TepputopransHeiMu honmamu OMC (norosop teppuropuansaoro hoxna OMC co crpaxoBoii
opraHu3anuei (TUIIOBOM JOTOBOP yTBEP Xk eH THUIIOBBIMU MpaBUIAMHU 00s13aTEIILHOTO
MEIUIUHCKOTO CTPaxoBaHus rpaxaaH, yreepxkaeHHsix POOMC ot 03.10.2003. Ne 3856/30-
3/u (c MI3MEHEHHAMH); U JOTOBOPAMH Ha IPEOCTaBICHHE J1e4eOHO-TIPOPUIIAKTHICCKON TOMOIIH
¢ JIITY, nMeronmMu COOTBETCTBYIOIIYIO JINIEH3MIO HA OKa3aHHE MEAUIIMHCKOH IIOMOIIb B
COOTBETCTBUH € TeppUTOPHAILHBIMH POrPaMMaMH T'OCYJAPCTBEHHBIX TAPAHTHUI OKa3aHUs
HaCeNIeHUIO0 OECTIIIaTHON MEMITMHCKO MOMOIIH.

3A0 <MAKC-M» ¢ yueToM 3aKII04€HHbIX JOTOBOPOB U MMEIOIIUXCS B KOMIIAHUU
MIPOTPaMMHBIX TPOAYKTOB OCYILECTBISIET B3auMopacueThl ¢ cyobekTamu OMC B COOTBETCTBHM
C HOPMaTHBHBIMHU JJOKyMECHTaMH, PErIIaMEHTUPYIOINMH CHCTEMY B3aMMOZIEHCTBHS Ha
TEPPUTOPHH:

-TeppuTopHaIbHOM MPOrpaMMOi TOCYJapCTBEHHBIX TapaHTHH OKa3aHHs HACEICHHIO
OecrIaTHOM MeIUIIMHCKOM nomomny, yTB. [loctanoBnennem I[IpaButenscra cyobexra PO

- IlonoxeHneM o MOPSAKE OMIATH MEUIUHCKUX YCIYT B CHCTEME 003aTEILHOTO
MEIUIHHCKOTO CTPaXOBaHUsI HACENICHUs, YTBEPKICHHBIM Ha TEPPUTOPUH CyObekTa PO

- TapudusiM cornamieHneM, ASHCTBYIONMM Ha TEPPUTOPHH

- [Tonoxenuem o nopsiake GopMHUPOBaHUS U UCIONB30BaHUS CTPAXOBBIX PE3EPBOB U
CPEJCTB Ha BEICHHE Jie/la CTPAXOBbIX MEAUIMHCKUX OpraHu3anuii», yreepxkaeHHsx TG OMC

- &lonoxxeHueM o nopsike HHGOPMAIMOHHOTO B3anMozeiicTteus B cucteMe OMC Ha
TeppuTopun cyonexTa PO

Cucrema B3aumopacueroB Mexxay TOOMC - ¢umanom 3A0 «<MAKC-M» —
MEIULUHCKIMH YUPEKASHUIMH CTPOUTCS Ha OCHOBE CIEAYIOMINX MPHHIIUIIOB!
TOOMC ¢unaHCHpYET CTPAXOBYIO0 MEIULIUHCKYIO OPTaHU3AIMIO HA OCHOBAHUH
norosopa TOOMC co cTpaxoBOii MEAUIIMHCKOM OpraHU3aLueH.
Ounancuposanne CMO ocyiecTBisiercs mo AuddepeHIHpOBaHHBIM HOAYLIEBBIM
HOpPMaTHBaM, PACCUMTAHHBIM B COOTBETCTBHU ¢ «MeTo Ko pacuera qudhepeHIMpOBaHHbIX




MOyIIEeBEIX HOpMaTuBOB (uHaHCHpoBaHUI OMC , yrBepkaenHoit T OMC.

B cootBeTcTBHY ¢ 1OrOBOPOM (HPHHAHCHPOBAHMS 003aTEIFHOTO MEIULMHCKOTO CTPaXOBAHUS
3A0 «MAKC-M» u Bnagumupckoro odnactHoro ®@ouga OMC, CTpaxoBLIMK €KEMECIIHO
dopmMupyeT U3 nonydeHHbIX 0T PoHA CPEACTB B COOTBETCTBUH C yCTAHOBIEHHBIMH
HOpPMaTHUBaMHU:

- CpelcTBa Ha OIUIATy MEAMIUHCKHX yeayr — 99,1%,

- cpencrsa Ha Benenue nena — 0.9%,

- bonn omatkl Tpyna- B pasmepe He 6onee 60%cpencTs Ha BeleHHE JIea.

ITpu Hay4My CBOOOIHBIX CPEACTB IOCIIE OILIATHI CUETOB 33 OKA3aHHYIO MEAULUHCKYIO TIOMOIIb
dopmupyetcst 3anacHoi peseps. Ilopsaok UCTIONBb30BaHMS CTPAXOBIIUKOM (PUHAHCOBBIX
pe3epBoB ycranasiuBaeT @onng OMC.

Yka3aHHbIE CPEJICTBA HCIIONB3YIOTCS CTPOTO IO LIENIEBOMY Ha3HAUEHUIO B COOTBETCTBHH C
JIEWCTBYIOIMIMMH HOPMAaTHBHBIMU IOKYMEHTaMU.

PacueTsl MeKy CTpaxoBoil MeauuHCKO# opranuzauueii (TOOMC) i MeAULMHCKEM
YUpEKAEHHEM NPOU3BOJATCS IIyTEM OIUIATHI €0 CUETOB MEJUIIHCKOTO YUPEKACHHUS B
cootBercTBUH ¢ [1oT0’KeHUEM O MOPSIIKE OILUIATHl MEAUIIMHCKHX YCIIYT B CHCTEME
00513aTeJILHOT0 MEANIIMHCKOTO CTPAaXOBaHUSL.

CMO 3A0 «MAKC-M» 3akmouero 2375x0oroBopoB Ha okaszanue JIIIII ¢ JITTY B 24
cyowsekrax PO u 24 norosopa ¢ TO OMC.

Ounmmanom 3A0 <MAKC-M» B 1. Bragumupe 3aximoueno 124 gorosopa Ha
npenocTasieHue jJedeOHo-npoduiakTuyeckoil momouu ¢ JIITY Brnagumupckoit obmactu. 10
o6ecneunBaer 100%rapaHTHIO IPEJOCTABICHUS KUTEIIM PETHOHA OECIIATHON MEUITMHCKOM
IIOMOIIY B TIpeJieIaX TePPUTOPHATIBHON TPOTPaMMBI TOCYAAPCTBEHHBIX TapaHTHH
Bnamumupckoit odnacT.

B 3A0 «<MAKC-M>» nmeercst IporpaMMHBIH IIPOAYKT, 00eCIeYNBAIONIHI pelIeHHe 3a1ad
o B3aumopacyeram ¢ T® OMC: pacyer Ha ¢punancupoBanne CMO; pacuer Ha
¢unancupoanne CMO 10 MeXpPETHOHAIBHON U MEXTEPPUTOPUATILHON MOMOIIH; TOArOTOBKA
aKTOB Iepeaaun CIeTOB-haKTyp (exKeMecsiyHast OTICTHOCTh 00 uemonb3oBanuu cpeacts OMC);
B3aumMopacueram ¢ JIITY: noarotoBka pabounx MaTepuaoB o chOPMUPOBAHHBIX CTPAXOBBIX
pe3epsax, o punancuposanuu JIIIY; o6paboTka cueToB-(paKTyp; MOArOTOBKA JOKYMEHTOB Ha
ortaty 1o cueraM-pakrypam JIITY.

B cootBercTBUM ¢ ycTaHOBIEHHBIMU JoroBopamu cpokamu JIITY npencrasmator 8 CMO
cYeTa 3a OKa3aHHYI0 MEAUIMHCKYI0 noMoIns. CMO npoBoAUT epBUYHBIH MEANKO-
9KOHOMMYECKHI KOHTPOJIb MPEIbABICHHBIX K OIIATE CUETOB, TPH KOTOPOM TPOBEPSIETCS:
Haymuue auuensuu JIITY Ha oxazanue MEUMLIMHCKON ITOMOILH, BBIIIOJHEHUE IIAHOBBIX
00bEMOB, COOTBETCTBHE OKA3aHHOH MEIHUIIHCKOMN MOMOIIN TEPPUTOPHAIBHOM porpaMmme
OMC, coOTBETCTBHE MOJIOKEHHIO O MOPsAAKE HHPOPMALMOHHOTO B3aUMOICHCTBHUS B CHCTEME
OMC Ha TeppUTOpHH.

B cootsercreuu ¢ npunaroil B 3A0 «MAKC-M» cucteMoil 21eKTpOHHBIX IUIATEKEH,
Oyxranrtepckue ciryxk0bI ['0JI0BHOI KOMIIaHUH U (HUIIMAIOB OCHAIIEHEI cCHCTeMOH «KimeHt-
6anK». Vcrionp30BaHe TaHHON CHCTEMBI ITO3BOJISIET IIPOM3BOAUTE IIEPEUNCICHHE ICHSKHBIX
cpeAcTB ¢ (POPMUPOBAHUEM TEKTPOHHOTO IIATEKHOTO TOPYUEHHUS, OCYIIECTBIATh «BCTPEUHBIE
IUTATEeKU», YTO CYLIECTBEHHO COKpAILAeT CpokH nepeuuciaenus cpencts. 3A0 «MAKC-M»
OTKPBITHI pacueTHbIe A1 nepeuncinenus cpencts OMC B kaxnoMm peruone, rae 3A0 «MAKC-
M>» ocymiecTBaseT GyHKINU CTPAXOBIIHKA.

IIpunaraercs:

- Cnpaska o Haymann B 3A0 «MAKC-M» nH(pOpMannoHHO-IPOrPaMMHBIX KOMIIIIEKCOB

- CBeJeHuUs 0 HAIMYMU CIICLUAIM3UPOBAHHBIX IPOrpaMMHbIX cpeacts 3A0 «MAKC-M»

- CrpaBka 0 COOCTBEHHBIX IIPOrPAMMHBIX IIPOAYKTOB, HCIOJIB3yeMbIX (umanom 3A0
«MAKC-M» B r. Bnagumupe

- Komus porosopa o punancuposaruu mexay TOOMC u punnanom 3A0 «MAKC-M» Bo
Buagumupe

- CaeneHust 0 TEPPUTOPUATIBHBIX OT/AENAX U MMyHKTaX BbIAAa4X 1MOaucoB Gpummana 3A0
«MAKC-M» Bo Bnagumupe

- Komms yBemomiteHns o mocTaHOBKE Ha ydeT B HAJIOTOBOM opraHe Bmagumupckoro ¢rmmana
3A0 <MAKC-M» 1 ero TeppUTOpUaIbHbIX OTAEIOB.

- peectp moroeopos ¢ JIITY Bnagumupckoid obmactu

- JlaHHBIE 0 MaTepualIbHO-TeXHUYeCKOM ocHanleHnu 3A0 «<MAKC-M»

- Cmpaska o TexauueckoM ocHaienun pumaia 3A0 «<MAKC-M»

4.3 Opranu3aiuoHHo-
TEXHOJOTHYECKas CXeMa
OKa3aHHs yCIIyr

3aKphITOE aKIHOHEPHOE 00IIECTBO «MeTUINHCKasT aKIIMOHEPHAs CTPaXoBasi KOMITAHUS»
(BAO «MAKC-M») B paMKax HCIIOJHEHUS MYHHUIIMIIAIBHOTO KOHTPAKTa 00sI3yeTcst 00eCeYnTh
OpraHu3alHUIo IPEAOCTABICHHS MEUIIMHCKON OMOLIH (YCIIyr) ONpeAesieHHOro oobeMa i
KadecTBa C BbIJauell 3aCTpaXxOBaHHBIM CTPAXOBBIX MEIUIMHCKHUX MTOJHMCOB 0053aTENHEHOTO
CTpaxoBaHUs IPaXaH.
1.apantupyeM COOTBETCTBHE 00BEMa MEUIIHCKOM TOMOIIH IIPOrpaMMe 00sI3aTeIIbHOTO
MEIMLMHCKOTO CTPaxOBaHMs, SIBISIOIIEHCS COCTaBHON YaCTbI0 TEPPUTOPUAIBHOM MTPOrpaMMbl
roCyIapCTBEHHbBIX TapaHTH oka3aHus rpaxaanaM Poccuiickoii @eneparyn GecruiaTHOR
MEIAMLMHCKOM MOMOLIH, YyTBEPKIaEMON Ha COOTBETCTBYIOLIMH IO,
2. O0s3yeMcst OpraHu30BaTh 00ECIEUCHUE IPaXk/iaH CTPAXOBBIMU MEIUIIMHCKUMY MOJIMCAMH
00513aTeNBHOTO CTPaxoBaHus (BbIAAYa, 3aMEHA, FAIlCHHe, IPOUICHHE).
2.1 Cpox 3aMeHbI HOJIMCOB, BBIAHHBIX NpeaplrymuM CTpaxoBIIUKOM, B JEHb 3aKJIIOUCHUS




I'ocynapcTBEHHOTO KOHTpaKTa 00s3aTeIbHOTO MEANUIIMHCKOTO CTPaXOBaHHUSI.

2.2.Cpok BbIJa4H 1oJikca ¢ MOMEHTa 00palleH s TpaKIaHUHA B TedeHne 25 ceKyHI.

2.3C y4eroM MMEIOIIUXCsI IPOrPAMMHBIX IPOJYKTOB 00s13yeMcsi HOPMUPOBATh M BECTH
3NIEKTPOHHYIO 0a3y 3aCTpaxOBaHHBIX.

3. Jliis peanu3anyy IPUHIMAEMBIX 00s3aTeNbCTB HA TepPUTOpUH BraguMupckoii obmactu B
Hacrosiee BpeMs perictByer drnan 3A0 «MAKC-M» B r.Bragumupe, cocrosmuii u3
neHTpanbHoro otuca ( r.Baagumup yi. CroneroBsix 9 ), 11reppUTOpHaIbHBIX OTAEIOB B I.T.
Bsi3auxw, I'yep-Xpycransnsrii, Kupkaa, Kospos, Mypowm, Ilerymku, Kp.I'opbarka, Cobnnka,
Cynorga, Cy3nains,O.-[Tonbckuii 1 2-X MyHKTOB BBIAA4H IIOJIMCOB B I'.T.AJICKCAaHIPOB,
KonpuyruHo, moJHOCTBIO OCHAILEHHBIE MAaTEPHATbHBIMU U KaJPOBBIMHU PECYPCaMHU.

Otenbl ob6ecrneueHbl HOPMaTUBHO 3aKOHOAATENbHBIMU AaKTAMHU M MPABOYCTAHABIMBAIOIMHI
JIOKyMEHTaMH JeATeTbHOCTH CTPAXOBOH KOMIIAHUH, a TaK K€ METOJUYECKHMH,
pacnopsauTeIbHBIMU JOKYMEHTAMH, PernaMeHTupyomumu ocymectsieane OMC u
YTBEpKJCHHBIMU OTYETHEIMH ()OPMaMHU.

B otnenax pasmemaerca nepedens JIITY, umeromux ¢ Komnanueil 1oroBopsl Ha
HpeoCTaBICHHUE JICYeOHO-NPODHIAKTHYECKOIT TOMOIIHN (MEIUIIMHCKUX YCIIYT) [0
00s13aTeIbHOMY MEIANUIIMHCKOMY CTPaxXOBaHUIO, HH(pOPMAIHS 10 BOIPOCAM IIPaBOBOTO
obecneyennss OMC, 3alUThI IPaB 3aCTPaXOBaHHbBIX, PEXKUMY PabOThI CTPYKTYPHBIX
nozipaszienieHuii u cnenpaniuctoB Komnanuu ¢ ykasaHueM ux teae()OHOB U aipecoB.

Jnst BeimostHeHust Beex ¢ynkimii Ctpaxouirka ¢uinan obecrnedeH coOCTBEHHBIMU
nporpaMMHbIMH TipoaykTaMu 3A0 «MAKC-M», MOJHOCTBIO COOTBETCTBYIOLIMMH TPEOOBAHUAM
HOPMaTUBHEIX JOKYMEHTOB, periaameHTupyomux OMC Ha teppuropun Brnagumupckoii obimactn
(cnpaBka npunaraercsi).

B ¢unmane cozmgans n Gynknuonnpyior Ymupasnenue opranusanun OMC, Yipasienue mo
9KCIEPTH3E KAUeCTBa U 3allUTE MPaB 3aCTPAXOBAaHHBIX 'PaXIaH (BBIINCKA U3 IITATHOTO
pAacIMCaHus MPUIATraeTCs), KPYriaoCyTOYHBINH KOHCYIbTAMOHHO-AUCIIETICPCKHI LISHTP IS
3aCcTPaxOBaHHBIX (CIIpaBKa IPUIIAraeTcs), OTACI HHPOPMALIMOHHOTO 00ECIIeUeHHs, IITTAHOBO-
SKOHOMMYecKHit oTaen. FOpuaudeckyo 3alMTy IpaB 3aCTPaXOBAHHBIX IPaskAaH OCYIIECTBISET
IOPUCKOHCYJIBT (DMIIMANa U IITATHBIC IOPUCTHI ['0JIOBHOI KOMIIAHUM B KOJIMYECTBE 22 4eJIOBEKa.
4. JlocTymHOCTH 3aCTPaXxOBaHHBIM IPaKIaHaM MeIUIMHCKON ITOMOIIN 0OecrieueHa , 3aKIF0UeHO
124 noroBopa Ha IpefoCTaBIeHHE JIeIeOHO-TIPOGIIaAKTHIECKOH moMomu co Bcemu JIITVY |
peaH3yOIIME TeppuTopuaibHyto nporpammy OMC (peectp JIoroBOopoB IpHiIaracres).
5.TapanTupyem npoBeieHne ClIeAYIOMUX BUIOB KOHTPOJISI 00BEMOB U HKCIICPTHU3HI KauecTBa
MEIULMHCKOW IIOMOLIM:

- MEAMKO-3KOHOMHYECKHUi KOHTPOJb (MDD) peectpor meauumuackux yeayr B 100%cinyyacs;
- 9KCNepTH3y KauecTBa OKa3aHHOW MEAMIIMHCKON MOMOIIH, BKIIIOYas NEPBUUHYI0 MEIUKO-
CaHUTAPHYIO IOMOLIIb, OKa3aHHYI0 HEPaOOTAIOIMM IpaXKJjaHaM B 00beMax, ONPEAEIICHHbIX
HOPMaTHUBHBIMH IIPAaBOBBIMHU aKTaMH |

- I[eNeBOH 3KCIepTU3HI 10 pe3yinbTataM MOD U B COOTBETCTBUH C YTBEP KICHHBIMHI
KPHUTEPHUSIMH 0TOOpa 32 OTYETHEIN IIEPUON;

- IUIAHOBOI! KCHepTU3BI He MeHee 1 pa3a B roJ] B KayKA0M MEAUIIMHCKOM YUPEeXICHNUH, C
KoTopbiMU KommaHust nmMeeT 10roBOpHbIE OTHOILIEHUS.

B BOOOMC OynyT peryasipHO IPEACTABIATHCS aKThl IKCIIEPTU3bI KAYeCTBa
MEIUIHCKOMN MOMOIIHU U PEECTPHI AKTOB BCEX BUJIOB 3KCIEPTHU3.

Kontpons xauecTBa 1 00eMOB MEAUIIMHCKON TIOMOIIX OyaeT IPOBOAUTHCS BpadaMu
IKCIICPTAMH.

B xoe m1aHOBO# SKCIEPTH3Bl  0OBEMOB M Ka4eCTBa MEIUIIMHCKON oMoy B JIITY
rapaHTUpyeM IPOBE/ICHNUE:

a) IPOCHEKTUBHOTO KOHTPOJISI KayecTBa MEAMLUHCKOH moMoly B hopme 00X0/10B
Mofpa3ieNieHni MEeJUIUHCKOTO YUPESKACHHS, OYHOTO OIIpOCa MAIUCHTOB,;

6) aHOHUMHOT'O aHKETUPOBAHNUSI MTALMEHTOB UL H3yUICHHSI HX MHEHHS O paboTe
MEIUILHHCKOTO YUPEKASHHUS 110 00ECTIeUeHNI0 KauecTBa MPEA0CTABIsIEMON MEANIIMHCKOM
TIOMOIIH;

B) HpHEMa HACEICHHS BPaYOM-IKCIIEPTOM 10 BOIPOCAM 00ECIICUESHNMSI U 3aIUThI
IIPaB 3aCTPaXOBAHHBIX.
6. O6s3yeMcs 00ecTIeunTh 3alHUTy NIPaB 3acTPaXOBaHHBIX Ha ITOJy4YeHHE OecIIaTHOM
KaueCTBEHHOIN MEJUIMHCKOM oMoty no nporpamme OMC:
a) nHQOpPMHUpOBaHUE 3aCTPaxOBaHHBIX 'paxkaaH 00 ux npasax B cucreme OMC, o TlpaBunax
OMC u Teppuropuansaoii mporpamme OMC:
[ocne noanucanus ['ocynapcTBEeHHOTO KOHTPaKTa M0 B3aUMHOH 1oroBopeHHocTH Kommnanus
rapaHTUpPYeT MPOBEIECHUE HA TEPPUTOPHUHU CTPAXOBATENs CEMUHApA T10 3aIllUTe IPaB
3aCTpPaxOBaHHBIX HA MOJTy4YeHHE OecIuIaTHON MeAMIMHCKOM omoru 1o nporpamme OMC, Ha
KOTOpOM:

- moxpo6Ho o3nakomuT ¢ [IpaBumamu OMC u Brnagumupckoit obactHoit nporpammoit OMC,
B TOM 4YHCJIE TIEPEUHEM H aJJPecaMy JIeUeOHO-TIPOPMIAKTHIECKHUX YIPEKICHNH, OKa3BIBAIOINX
MEUIIHCKYIO IIOMOIIb B JAHHOM MYHHUIIMIAJIBHOM 00pa30BaHHUU U NIEPEUHEM I'OCYIapCTBEHHBIX
MEIUIMHCKUX YUPSKICHUH, ydacTByoIMX B BeinoaHeHuu [Iporpammer OMC Bo
Bragumupckoii obnactu.

npouHdopmMupyeT paboTaroNHX:

- 00 ux mpapax npH 00palIeHH! B MEAUIIMHCKOE YUIPEKICHUE 3a MOTyUYCHUEM
MEUIIHCKOHN TOMOIIH,




- 0 mpaBwiIax 00ECIeueHHs CTPaXOBBIMH MEIHILIMHCKUMU MOJINCAMHU HACEIICHUS,;

- 0 nopsaake pabotsl KoMmnanuu ¢ 00paleHusMu, 3asiBICHUSIMH TPaKIaH O BOIPOCAM
peanu3auuy ux npas B cucteme OMC;

- 0 COCTOSIHUM OPTaHH3aI[MU U Ka4yeCTBa OKa3aHUs MEIMIIMHCKOIN MOMOILH O pe3ylbTaTaM
paccMOTpeHHs 3asiBJICHHH 1 5kajlod 3aCTPaXOBaHHBIX;

- 0 IpejcTaBJeHHE aJMUHHACTPALIH 1T0 MICbMEHHOMY 3alIpoCy aHAJIUTHIECKUX MaTepHaIoB
10 UTOTaM aHKETHPOBAHUS I'PaXkJaH, pe3yabTaTaM BHEBEIOMCTBEHHON SKCIIEPTH3HI 00beMa U
KadecTBa MEJUIIUHCKOHN ITOMOIIH;

B) HH(OPMALHOHHO-CIIPABOYHAS CITY:K0a:

Jlns obecriedeHust IPSIMOTO KPYIIIOCYTOYHOTO OOLICHHS ¢ HACEICHUEM I10 PeaU3aLuu
€ro MpaB Ha JOCTYIHYIO KaYECTBEHHYIO MEJUIMHCKYIO IOMOIIb U PeaIn3aluio JPYruX Mpas
3acTpaxoBaHHBIX 'pakaaH B cucteMe OMC B ¢punnane co3nan KoHcynpTaTHBHO-UCIIETYEPCKUHA
LEHTP C KPYIJIOCYTOUHBIM PEXKUMOM PabOThI U OECIUIATHBIM, Ul TPAXKAAH JOCTYHOM K
MHOTrOKaHanbHOMY (enepansHoMy HOMepy Tenedona 8(800) 555-99-03¢pome Toro
rapaHTupyer odecneunBars OecriepeOoiHHyI0 Tene(OHHYIO CBS3b JUIS KUTENICH MyHUIIMIATbHBIX
o0pa3oBaHuil CO CHEHAIUCTAMU TePPUTOPHATEHBIX OT/EIOB (DHIIHAA IT0 HHTEPECYIOINM
xKUTeNell BonpocaM, OTKpbiTue <«@Dopyma» B MHTepHeTe Ha caiite Komnanuu.

7 J1ns ncnionHeHust 0043aTeNbCTB 110 MyHHUIMIIAIBHOMY KOHTpakTy MeanuuHcekas
ctpaxoBas komnaHuu 3A0 «MAKC-M» umeeT mporpaMMHO-TEXHOJIOTHYECKHE KOMIUICKCHI,
peanuzyomye GyHKIUHY B COOTBETCTBHHU € MOPAAKOM HHYOPMALIMOHHOTO B3aUMOJICHCTBUS U
¢opmaramu oOMeHa, yctaHoBieHHBIMU TeppuropuansaeiM @orgom OMC. IIporpamMmmusie
KOMIUIEKCHI TIOJIHOCTBIO COOTBETCTBYIOT HOPMaTHBHO-IIPaBOBOH 6a3e BiamumMupckoit obnactu u
He TpeOyIOT aJlanTauy.

WndopmaronHble TEXHOIOTHH, pa3paboTanHble Kommanue, HCrIonb3yroTCst Ha CIIeTyIOINX
YPOBHSIX aBTOMAaTH3aIlK OU3HEC-TIporieccoB B cucteme OMC:

- CtpaxoBaHue HaceJIeHHS

- YueT okazaHHOW MeauLMHCKOM nomouu B JIITY 3acTpaxoBaHHOMY HacelIEHHUIO

- Dkcrnepru3a oObeMa 1 Ka4ecTBa OKa3aHHOI MEIUIIMHCKOM MOMOIIN

- CraTucTiuueckuii aHanus

- Pa3BuTHe cpeacTB TeNeKOMMYHHUKAIMOHHOM cBsi3u Kommanuu ¢ mapTHepaMu

4.4 TpeboBanus 6e30IaCHOCTH

B xoMmaHuu IPOBOIATCS. MEPOTIPUSITHSI IO TEXHUKE OE30ITaCHOCTH B COOTBETCTBUY C
tpeboBanmsamu Dexepansaoro 3akona ot 30.06.2006-. Ne 90-D3.

5T apanTin KauecTBa yciyr:
5.1 Cpok npenocraBieHus
rapaHTHH KauecTBa yCIyr

B Tedenune neiicTBUS MyHULIMIIAIBHOTO KOHTpaKTa

5.2 006beM nmpenocTaBiIeHUsS
TapaHTUil Ka4ecTBa yCIyT

100%Hma Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICUCTBYIOIINMH IIPABOBEIMI HOPMaTUBHEIMHU

axtamu P® u Bnagumupckoit o6macty, peryaupyomumMe oTHomeHus B cucteme OMC
Menumunckas crpaxoBast koMnanust 3A0 «MAKC-M» paboraer o peanuzanuu 3akona PO

«O MeguIUHCKOM cTpaxoBaHuM rpaxaad P®» ¢ 1994rona. Komnanus nMeer Geccpodnyio

JIULEH3UI0 Ha ocymecTtBaeane OMC

- JIunensus 22260t 23.12.1994.

- JIunensus C Ne 2226 77or 25.10.2005;

- JIunensus C Ne 2226 77pot 26.03.200%.

B 3A0 «MAKC-M>» (ueHTpasipHas qupekuus — MOCKOBCKHI PErHOH U B KaXI0M (uinaie
Kommanum) co3anbl CiryKObI 3aLIUTHI IPaB 3aCTPAaXOBAHHBIX, MEANKO-IKOHOMHYIECKOTO
KOHTPOJISI KauecTBa MEAUIIMHCKOI MOMOIIY, OKa3aHHOI 3aCTpax0BaHHBIM I'paKIaHaAM.

B mrTaTe naHHBIX CIy’k0 KOMIaHUM B HacTosee BpeMs paboraror 485
cepTHHUIUPOBAHHBIX BpadelH-IKCIIEPTOB, TOMHUMO 3TOT0, JUIS IIPOBECHHS SKCIEPTU3BI Ka4eCTBa
MEIUIMHCKOH ITOMOIIH U 3aIlIUThI IIPAB 3aCTPAXOBAHHBIX B HEOOXOIMMOM KOJINYECTBE
NPHUBJIEKAIOTCS BHEIITATHBIC BPA4HM - SKCIIEPTHI. Takoke, B clydae HEOOXOAUMOCTH, IS
OCYILECTBICHUS SKCIEPTU3bI OKa3aHHON 3acTpaxoBaHHBIM 10 OMC MeaUUMHCKON TOMOIIU
3A0 «MAKC-M» npuBiiekaeT BHEMITATHBIX Bpaueii-9KCIepTOB (eaepaabHbIX KINHHUK, T.
Mockssl u r.Cankr-IlerepOypra.

B 3A0 «MAKC-M» nmeeTcs KOHCYJIBTaTHBHO-CIIPAaBOYHAs CIIyk0a, 00ecTieunBaromast
yueTt obpamieHui 1 3asiBJIeHHH 3aCTpaxoBaHHBIX, THYOPMUPOBAHHE HACEJICHUS O paboTe
Komnanun, o mpaBax rpaxIaH B CHCTEME 0053aTeIbHOTO MEANIIMHCKOTO CTPAaXOBaHHU, O
BO3MO>KHOCTH MOJTy4eHHsI MEAUIIMHCKOM TTOMOIIM B paMKax IporpaMmsl I ocy1apcTBEHHBIX
rapaHTuil okasaHus rpaxznanam P® GecrnmatHol MEIUIIMHCKOM TOMOIIH.

I[Tpu paccmoTpenun xanob u odpaienuii 3acrpaxosanubix 3A0 <MAKC-M»
PYKOBOJCTBYETCS] HODMAaTUBHBIMU U 3aKOHOJATENIbHBIMU akTaMu P®D, a Taxke pernoHaIbHBIM
3aKOHOJIATEIILCTBOM, PETJIAMEHTUPYIOIINM JESTEIFHOCTh CTPAXOBBIX KOMIIAHHH B JaHHOM
BOIIPOCE.

B mensix 3ammThI paB 3acTpaxoBaHHBIX pa3paboTaHa METOMOJIOTHS MTOTydSHUS U 00paboTKu
CBEJICHUH OT 3aCTPaXxOBAHHBIX C peann3anueil KOHKPETHBIX MEPONIPUATHIi 1o paboTe ¢
xanobaMu U 0OpaIIeHUIMU 3aCTPaXOBaHHBIX.

Jns 3alUMThI IPaB  TpaXkJaH, 3aCTPAXOBAHHbIX 10 00513aTEIbLHOMY MEIULIUHCKOMY
ctpaxoBanuio 3A0 «MAKC-M», B cyneOHbIX pa3OupaTenscTBax Komnanueit 6ecruiaTHo
MIPUBIIEKAIOTCS FOPHCKOHCYIBTHI | 0JJOBHOM KOMIIAHNH, UMEOIINE PETHOHANIBHBIN OTBIT 3aLIUTHI
IIPaB 3aCTPaXOBAHHBIX.

Bormpocs! 3amuThI MpaB 3acTPaxoBaHHbIX SBISIOTCS IPHOPHTETHBIM HAIIPABJICHUEM B
nesrensHocTH Qruimana 3A0 «MAKC-M» Ha TeppUTOpUH CTpaxoBaHMsl. DTO HalpaBJeHHE




peanu3syercs B IEPBYIO OYEPEb IyTEM:
Pa3bsACHEHHUS 3aCTPAXOBAHHBIM HX MPaB MpHU 00pPaIEHUH 33 METUIITHCKOMN MOMOIIBIO;
paboroii ¢ xxanobamMu 1 00paIIeHUsIMU MTAEHTOB, KaK YCTHBIMH, BKJIIOYast 0OpalieHus 1o
TenedoHy, Tak ¥ MMCbMEHHBIMU. Pa3bsCHEHNS MPaB 3aCTPaXOBAaHHBIX OCYILECTBISIETCS MyTEM
MIPEIOCTABIICHNS] UM COOTBETCTBYIoMIeH nH(popmaru. MHbopManns T0BOIUTCS ITyTeM:
Pa3MeIeHNs COOTBETCTBYIOINX JOKYMEHTOB Ha CHEUATIbHBIX CTEHIaX B oducax (uimana u
€ro TePPUTOPHAIBHBIX OTAEINIOB, @ TAKXKE ITyHKTaX BBIIAYHX ITOJIFCOB;
pa3MereHust ”HGOPMAIMH B TIEYaTHBIX CPEICTBAX MAacCOBOH HH(OPMALUH;
nH()OPMUPOBAHHUH 3aCTPAXOBAHHBIX YEPE3 CPEACTBA PAAUO U TEIECBUICHUS.
s paboTsl ¢ xanobamu 1 0OpaleHUsIMU KaK 3aCTPaxOBaHHBIX, TaK U MALUEHTOB, B CTPYKTYpe
YTIpaBJIEHUS SKCTIEPTU3bI 00bEMOB U KaueCTBa METULIMHCKON MTOMOIIN 3aCTPaXOBaHHBIM
CO3/JJaHBI OT/ETIbI MO 3alIUTE TPaB MAIUEHTOB, B 33/1a4U KOTOPBIX BXOAUT:
peTHCTpaLuy BceX 0OpaleHnit 3aCTpaxoBaHHBbIX;
OKa3aHHe KOHCYJIbTATUBHON IIOMOIIM B CIIyJasiX, KOTAa He TpeOyeTcs MUCbMEHHBII OTBET, B TOM
YHCIIe OKa3aHHUe MOMOINY MEIUIMHCKUM PaOOTHHKAM B PEIICHIH BOIPOCOB, CBSI3aHHBIX C
OKa3aHHEeM IIOMOIIH 3aCTPaXOBAaHHBIM;
pa3bop u aHanu3 obparieHni, Tpu HeoOXOANMOCTH H3yYeHHE COOTBETCTBYIOMEH MEAUIINHCKOH
JIOKyMEHTALlUH, B T.4. IEPBUYHOM;
MOATOTOBKA OTBETOB 3asIBUTEIAM
ODunmnan 3A0 <MAKC-M» B r Bnagumupe oCyIecTBisieT CBOIO AEATEIbHOCTD 110
00s13aTeIbHOMY MEANIIMHCKOMY CTPaXOBaHUIO HA OCHOBAHHU MEPEYHsS HOPMATHBHBIX aKTOB
MIePEUHCIICHHBIX HIKE!
3akoH P®. Ne 1499-1 ©6 006s3aTeIbHOM MEIUIIMHCKOM CTPAaXOBaHHH rpakiad B PO» ot
28.06.199T.;
Tunossie npasuia OMC Ne 53590t 24.12.2003. (8 penakuuu IIpukaza @POMC Ne 7401
24.11.2004);
IMocranosnenue I'y6epuaropa Bagnmupckoit o6mactu Ne 1090t 16.02.2004.
[IpaBuna OMC rpaxnan P®, nposkuBaronux Ha Tepputopu Bnangumupckoii odnactu
(TIpwsoskeHre K MOCTaHOBJIEHUIO IyOepHaTopa Bnagumupckoit o6mact ot 16.02.2004. No
109);
IIporpamma roc. rapanTHil OKa3aHHs HacelIeHHIO BraguMupckoii obactu 6ecraTHoM
MEUIIHCKOM TOMOIIY Ha TEKYIIHH IO/,
JloroBop o (uHaHCHpPOBaHNH 0053aTEIFHOTO MEIUIIMHCKOTO cTpaxoBanus Mexny POMC u
¢umanom 3A0 «MAKC-M» B r. Bnagumupe;
INonosxxenune o Mopsiike OMIATHI MEAUIIMHCKHUX ycuyT B cucteme OMC Ha Tepputopun
Bnamumupckoii odnact.
[Ipunaratorcs:
- CmpaBka 0 KpyriocyToqHOH qucnerdepckoii ciryxoe 3A0 «<MAKC-M» ;
- Cnpaska o Hanmund B prnane 3A0 «MAKC-M» otzena KOHTpOJIS Ka4ecTBa METUIMHCKON
MIOMOIIM M 3aIIUTHI IPaB 3aCTPaXOBaHHbIX,
6.MecTo oka3zaHus yCIIyT: r.Biagumup
7.®opma u pazmep obecrieueHus
UCTIOTHEHUS] MYHHIUITIATBHOTO He tpebyercst
KOHTpAKTa!

2. 000 «Cmpaxoeasa rxomnanusa «Hnzoccmpax-M>» wp. aopec. 115998, 2.Mockea, ynllamnuykaa, 0.12,
cmp.2, noumoswuii_adpec:117105, 2.Mockea, yn.Hazamunckas, 0.1. cmp.14, mlgh (495) 232-34-91, punuan
000 «CK «Hunzoccmpax-M>» ¢ 2.Braoumupe, noumoswiii aopec. 600000, 2.Bradumup, yn.Cnacckas, 0.4:

l'[pezmaraeMble YCI0BYA 3AKJIKYCHUS MYHUIIMITIAJTbHOI'0 KOHTPAKTA:
Haumenosanue yciyr IToxaszarens OOO «CK «Hroccrpax -M»

Okxazanue yciyT 10 00s3aTeIbHOMY MEHIIHHCKOMY CTPaxoBaHUIO 14 CIIy)Xalux yrpaBIeHHs
MYHHLMIAIBHOTO 3aKa3a aJMUHUCTpALMU ropoaa Bianumupa B paMkax mporpamMmMbl
roCyIapCTBEHHbIX TapaHTUH OKa3aHMs HacesleHHIo BiaguMupcekoil obmactu 6ecriaTHOM
Mmeaunuackoii momomy Ha 2009 (ITocranosienue ['ybepraropa obnactu ot 31.12.2008. No992).
2. Croumocts yeuyr u yeioeust | 125303,00y6. (Cto aBaauaTh nsaTh THICSY TPUCTA TPH PYOIIs), LiIeHA MyHHIHIIAIEHOTO KOHTPaKTa

1. O6bem ycayr

q)HHaHCHpOBaHHSI: OIIpeACIACTCA pa3MEPOM €JUHOI0 COLMAJIBHOI'O HaJIora B 4acCTH, Honne)}(ameﬁ yiiate
2.1.Ctoumocth yciayr MYHUIIUIIAJIBHBIM 3aKa34YMKOM B q)OHIIbI 00s13aTeILHOTO MEIUIIMHCKOI'O CTpaxOBaHUA B
(HI/I(i)paMI/I u HpOHI/ICbIO) COOTBETCTBUH C HAJIOTOBEIM 3aKOHOATEIILCTBOM Poccuiickoit d)enepam/m B TEYCHHUE BCCTO CPOKa

JEACTBHS MyHHLMIIAILHOTO KOHTPAKTA.

2.2.Ycnosus ¢unancupoBanus | OtuucieHus B reppuropuansubiii porg OMC npoBoAsST B COOTBETCTBUH € pa3MepaMu

(aBanc u T.11.) CTPaxoBOro B3HOCA Ha 0053aTeIbHOE MEAULIMHCKOE CTPAXOBAaHHE B PaMKaX 3aKOHOAaTebcTBa PO,
JHoroopom ¢ BOOOMC ot 17.12.2008. OO0 «CK «uroccrpax —M» onpezeneHbl yCIOBUsI MO
(bMHAHCUPOBAHHMIO JEATEIBHOCTH CTPAXOBON MEAUIIMHCKOM KOMITAHHH B 00bEME 3a4HCICHHBIX
(bMHAHCOBBIX CPEJICTB 110 3aKIIOUCHHBIM UM J[0roBopam 00s3aTe/IbHOr0 MEAULIHHCKOTO
crpaxoBaHus rpaxaaH. CTpaxoBLIMK HCIIOJIb3YyeT MOJTyYeHHbIC (PHHAHCOBBIC CPE/ICTBA B
COOTBETCTBHH C X LICJICBBIM HA3HAYCHUEM U YCIOBUSIMH JAHHOTO 10roBopa. McTouHHK
¢uHaHCHpOBaHuUsL: GrOKET ropoaa Biamumupa, BHEOIOKETHBIC HCTOYHMKH (PUHAHCHPOBAHHS




2.3.dopma, CpOKH U MOPSOK
OILIATHI yCIIYT:

®dopma omiaThl ycayr: Oe3HaNu4HbINA pacueT B pyonax PO

CpoKH U HOPSJIOK OIVIATHI YCIIyT: B cOOTBETCTBUM C ACHCTBYIOIINM HAJIOTOBBIM
3aKoHOaTeIbCTBOM P®D, B cootBeTcTBHU co craTheit 241 HK PD. CpexcTBa nepeuucisiorTes B
TEPPUTOPHAIBHBIH 007acTHON (GOHI 00513aTEIPHOTO MEANIIMHCKOTO cTpaxoBaHus. CTpaxoBIHK
OIUIAYUBACT OKA3bIBAEMBIC JIEIEOHBIMH YUPEKICHUSIMU MEIUIUHCKUE YCIIYTH, IPEAYyCMOTPCHHEIE
TepPUTOPHANEHOI MPOrpaMMoil 0013aTeIBHOT0 METUIMHCKOTO CTPaXOBaHUs, HCXOS U3 CyMM
CUCTOB PEECTPOB, MIPUHATHIX K OIIATE IO COTJIACOBAHHBIM B YCTAaHOBJICHHOM IOPSIKE Tapudam;
TIePEUHCISIeT CPEICTBA MEJUIIMHCKIM YUPEXKICHHIIM, B CPOKH, 00YCIIOBICHHBIE JOTOBOPAMH Ha
HPEAOCTABICHHE JICIeOHO-IPOPIIAKTHYESCKOM MOMOIIH (MEAHLIMHCKHX YCIYT) IO 005I3aTeIbHOMY
MEAULUHCKOMY CTPaXOBAaHMIO, B COOTBETCTBUH C TIOJOKEHHEM O MOPAAKE OIUIATH MEAULIMHCKHUX
yeayr B cucteme OMC Bragumupckoii 00macTy, npuka3aMu JIenmapTaMeHTa 3{paBoOXpaHeHHs
aAMUHMCTpamu Bragnmupckoit obnactu u Bnagumupckoro obnactHoro ¢ponna OMC. Ilocne
pac4eToB ¢ JedeOHbIME yupexaeHusiMu, Biagumupckuii obnactaoit porg OMC oTumcnser
CTPaXOBBIM MEIHIMHCKUM KOMITaHUSIM cpencTtsa Ha BeneHue aena (0,9%0t BbICTaBICHHBIX
CUETOB).

3. Cpoku oKka3aHHs yCIIyT:

C MOMeHTa 3aKITI04YeHHsT MyHHUIUIIAIEHOTO KoHTpakTa rmo 31.12.2008.

4. KauecTBo yciyT:
4.1. Meponpustus 1o
00ecreyeHNIO KauyecTBa

CrpaxoBas kommanust OO0 «CK Unrocerpax —M» miis oGecrieueHus KauecTBa OKa3aHUsl YCIyT B
cdepe 0053aTeNIFHOr0 MEAUIIMHCKOTO CTPaxOBaHHsl 00eCTIeunBaeT:

®dunaHCHpOBaHHE NPEXOCTABICHHOM IpaX1aHaM MEAUIIMHCKOH ITOMOIIH OTIPE/IeNICHHOTO 00beMa
M Ka4ecTBa M MHBIX YCIIYT, peTJIaMEHTUPOBAHHBIX 3aKOHOAATENECTBOM Poccuiickoit @eneparmn u
Brnagumupckoii 061acTH 110 JOroBopaM, 3aKII0YEHHBIM CO BCEMH JICUCOHBIMU YUPEKACHUIMH
obnacth, paboratomux B cucteme OMC;

OrmuaTy Beex CYeTOB (MEKXTEpPPUTOPUANBHBIC PacyeTsl), o TpeOoBaHmsIM Biagumupckoro
obnactaoro ¢porga OMC, BeIcTaBIIeHHbIE JIe4eOHBIMU YUpeXIeHHIME Poccru, B KOTOpBIX Oblia
OKa3aHa MEAUIMHCKas TOMOIIb HAIIUM 3aCTPaXOBaHHBIM;

Paboty 9 oducos u 9 npeacraButesieil B ropogax 0071acTu o yaIo0HOMY IS 3aCTPaxOBaHHBIX
rpakiaH rpaduKy;

Brigady cTpaxoBBIX MEAUIIMHCKHX OJIMCOB CTAaHJAPTHOTO 00pasia B KpaTJaiIne CpOKH U X
JOCTaBKY C TIOMOIIBIO KypbepCKOH CITyKOBI B OpraHN3anumg;

KonTpoas 005eMOB 1 KauecTBa NPEOCTABISICMON JIEYeOHBIMH YUPEKICHUSIMI MEIHIIUHCKON
TIOMOIIY B COOTBETCTBHU € MIPOTPaMMOI TOCYAaPCTBEHHBIX TAPaHTHH OKa3aHUS HACEICHUIO
Brnaaumupckoii o6aactu MeanMHCKo# nomouu Ha 200%.;

IIpoBeneHne KOHCYNBTAIMHN JUIS 3aCTPAXOBAHHBIX IPAXKAaH MO BOIPOCAM OPraHH3aIMU U
OKa3aHMs MEAUINHCKON TTOMOIIH;

OpraHu3aluio JUCIEeTISPCKOil CIrykO0BI 110 IIpHeMy 0OpallleHni TpaxaH, akTHBHYIO paboTy
«ropstuei TMHUM» B Topoaax Biagumupckoii oonactu: Braanmupe, Anekcanapose, Bsasaukax,
I'ycs — Xpycransnom, Kospose, Konbuyruno, Menenkax, Mypome u PagyxHowm;

Oxa3aHue 3acTpaxOBaHHBIM IpaXIaHaM OeCIUIATHOH IOpUIMYECKON IIOMOIIM B CyIeOHBIX
pa30bupaTenbCTBax, CBA3aHHBIX C KAUECTBOM MEIULUHCKON TOMOIIN U MPEJCTABIATh UX HHTEPECH
B CYAE€OHBIX OpraHax;

IIpoBenenne nHGHOPMALMOHHO-PA3BSICHUTELHON pabOTHI CPEAN HACENICHUST O MpaBax
3acTpaxoBaHHBIX rpaxaaH B cucteMe OMC 1 00s13aHHOCTSIX CTPAXOBOW MEITULIIMHCKON
OpTaHM3alUH 1O 3aIINTE JAHHBIX IIPaB;

IIpoBeneHne BEIC3THBIX CEMHHAPOB VIS KIIMEHTOB;

CBOEBpEMEHHYIO ITOrOTOBKY JOKYMEHTAIUH 110 BCEM BHAaM HEOOXOIMMON OTYETHOCTH
KOHTPOJIMPYIOLIUM OpTraHaM.

PaGoty ¢ JieyeOHBIMU yUpeKIESHUAMH 10 0a3e JaHHBIX 3aCTPAXOBAHHBIX TPAXK/aH B PEKUME
B3aMMHOT0 OOMEHa ¥ B3aUMOIIOMOLIIH.

PerynsapHoe o0yueHue U NOBBILICHHE KBATM(HUKALUKE COTPYAHUKOB CTPAXOBOH KOMITAHHH.
Paborty B cucTeme 00s13aTeIbHOTO MEIUIIMHCKOTO CTPAaXOBaHUsI 00JIacTH, COOIOast MOJI0KEHHE
komnannu OO0 «CK «uroccrpax — M» 0 KOHUICHIHAILHOCTH HHYOPMALIMK U
podecCHoHaTbHYIO ITHKY.

4.2.MeTtozpl U TEXHOJIOTHUS
OKa3aHus yCcIyr

Ha PoccuiickoM cTpaxoBoM peiHKe B cucteMe OMC kommnanus paboraer 17 et (¢ yuerom
npaBonpeeMcTBeHHOCTH). B 61 cyObekte Poccuiickoit eneparun 3aperucTpupoBaHbl (HHIHaibl
komnanuy, B 28 cydbekrax OO0 «CK «uroccrpax — M» obecnieunBaer OMC.

00O «CrpaxoBas komnanus «Hroccrpax —M» SBIS€TCS aKTHBHBIM YJIEHOM
Mexperunonansaoro Coro3a CrpaxosiukoB. B 2008, HaunonanshbsiM PefiTHHroBbIM
ATCHCTBOM HAIlIeH KOMITAHUH TIPUCBOCH CaMblii BRICOKHI PEHTHHT HAICKHOCTH A+ (BBICOKast
HAaJI)KHOCTb, NIEPBbIH YPOBEHB).

Bragnvmupckuii pumman OO0 «CK «drroccrpax —M» paboTtaer Ha Bcel TeppUTOpHI
obnacth, nmeeT 9 060COOIEHHBIX OApa3eneHui B I.r. Bmagumup, Kospos, Anekcanapos,
Konbuyruno, I'ycs- Xpycransuslil, Menenku, Basuuku, Mypowm, Pagyxueiil. B HacTosmee
BpeMsi opraHu3oBaHa pabota em€ 9npencraButesneit punmana B r.r. Kupxkaue, 'opoxosie,
Cyznane, [lerymxu, Cynorne, Cobunke, KamenikoBo. Bee oducs! ¢punmana HaxoasTes Ha
LEHTPAIBHBIX YIHIAX TOPOJIOB 001acTH, KoMpopTadenbhsl. I10 xkeaHuo KIMEHTOB MEANLUHCKHE
ToNuca JOCTABISAIOTCS 110 aJIpecy OpraHU3aIMu KyphepCKol ciTy>k001 B TEUEHUE OJJHOTO JTHS.
Ounman obcIyXUBaeT 3aCTPax0BaHHOTO paboTaroIero HaceneHus - 275399 enoBex.
BrnagumupckoM ¢uimane koMnaHuy paboTaroT B IITaTe U 10 AoroBopam - 48uern., 41qen. ¢
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BBICIIMM 00pa30BaHUEM: IKOHOMHYECKOe — 12, MenuuuHcKoe - 27, FopuiniecKoe -2; 7 9ellOBEK CO
CPEIHHM CHEeHHaTbHBIM 00pa30BaHUEM.

Crax pabotsl B cucreme OMC: 154en - 6onee 12 nier, y 26 gen.- 6onee 3-x jeT, y 7 4el.-
6osee 1rona.

B nensx ynyumeHus kauecTBa 00CTyKUBaHHS 3aCTPAXOBAaHHBIX 110 0053aTEILHOMY
MEHMIMHCKOMY CTPaXOBaHHUIO U KOHTPOJISI 3a KaueCTBOM JIeUCHHs 3acTpaxoBaHHbix 27.12.2004
rojia NpuKa3oM I'eHepabHOTO AUPEKTOPa ObLIN CO3/aHbI CIEAYIOIINE CITYXKObI:

1. Ciyx0a 3amuThl paB 3aCTPaxOBaHHbIX
2. Ciyx6a obecrieueHns rpaskiaH MEIUIIMHCKUMHE HOJUCAMH
3. IOpunnyeckas ciryx6a
4. Cnyx6a HHPOPMAIIMOHHOTO 00CCIICUCHHS
Crpykrypa Bragumupckoro ¢pummana OOO «CK «Murocecrpax —M:
Ortzen ynpaBiaeHUs
Otzen cTpaxoBaHus
OTaen MEAUIIMHCKON SKCTIEPTHU3bI M 3aIUTHI TIPaB 3aCTPaXOBAaHHBIX
DHHAHCOBO-DKOHOMHUYECKHI OTAE
IOpunuueckuii otaen
(cM. nadopMarmonHOe mucbMo 06 opranusanuu ciayx6 OO0 «CK «MHroccrpax —M»).
Jlnst paGoTHI BO BeeX OTJIENaX CTPaXxOBOi KOMIIAHMH YCTAHOBICH CepTH(HOUIUPOBAHHBII
MIPOTPaMMHBIH IIPOAYKT «ABTOMAaTHU3HMPOBAHHBIA KOMIIIEKC 110 yIETy 3aCTPaxOBaHHBIX JIUI] U
sKkcriepTH3e TpeboBanuii Ha omiarty JIITY B cucteme OMC», Bce paboune MecTa COTPYAHHKOB
KOMIBIOTEPH3UPOBAHBI.
ITporpammHoe obecrieueHne M03BOIAET OCYIIECTBISATh:

e IlepcorudunupoBaHHbIA yaeT 6a3bl JaHHBIX 3aCTPAXOBAHHBIX.

*  Brrpysky nnpopManuu B equHyto 6a3y qaHHBIX Biagumupckoro obmacTHoro Gpouaa
oMC

e IIpoBeneHne MeJUKO-IKOHOMUYECKOM IKCIEPTU3BI M y4€Ta OKAa3aHHON MEIHIIMHCKON
TIOMOIIM, KaK B I[€JIOM, TaK U 110 oTaensHbM JITTY.

*  Benenue 6a3b1 manHbIX 10r0BOpoB OMC 3aKITIOUSHHBIX CO CTPaXxOBATEISIMU.

*  Benenue 6a3bl JaHHBIX IOTOBOPOB C JIEYEOHBIMH yUPEKICHUSIMU.

e O6pabotka cueToB nocrynaroumx ot JIITY.

*  Vder BbILIAT OCyLecTBIsAEMBIX B agpec JIITY.

e  Benenue Bcex BUIOB OyXTaaTepcKoro ydera.

e  Benenne c urons 2007%. Bcex BunoB pacueros ¢ JIITY, 0T4ETHOCTH M SKCIIEPTH3HI O
«IHJIOTHOMY> IIPOEKTY, HallpaBJICHHOMY Ha MOBBIIICHHE KauecTBa yclIyr B cdepe
3JpaBOOXPAHEHHS.

e DKCIepTH3a JILIOTHOTO JIEKAPCTBEHHOTO 00ecedeH s OTACNIBHBIX KaTerOpHi rpakaaH,
HMMEIOIIHUX MTPaBO Ha MOJIYYeHHEe TOCyJapCTBEHHOM COIMALHON IIOMOIIH B Buie Habopa
COIMANIBHBIX YCIYT.

e IlepcoHuduMpoBaHHbIA yIeT OKa3aHHON MEIUIMHCKON ITOMOIIN HA OXHOTO
3aCTPaxOBaHHOTO (JIMIIEBBIC CYETA) IO BCEM BHUAAM MEAMIIMHCKOM MOMOIIH B PaMKax
TeppUTOpHATIBbHON mporpammbl OMC

EsxenHeBHO BeneTcss KOHCYIbTAllMOHHBINA IIpUEM, B ropoaax: Bragumup, Anekcanapos, Bsasuuku,
I'yeb — Xpycranensiif, KoBpos, Konbuyruno, Mypowm, Panyxusiit, Menenku, pabotaer «ropsyast
JIMHUSA» IO BOIIPOCAM METHIMHCKOTO CTPAXOBaHUS U OKa3aHHUs MEAUIMHCKON momouy. MHorue
JKaJ00BI TpakIaH CHUMAIOTCS, Oarogapst onepaTuBHOMY B3aHMOACHCTBHIO COTPYIHUKOB
CTPaxoBOi KOMIIAHHHU C PyKOBOAUTEISIMH W BpadaMU JIEYEOHBIX YIPEKICHUH.

B 200§ B cpencrBax MaccoBoi HH(OPMAIMH OIyOINKOBAHEI CTATBU JUIST HACEICHHUS 110
Pa3bSICHEHUIO UX IIpaB B paMKax cucteMsl OMC, KiHMeHTaM pa3oCiaHbl IAChMA C TIPEJI0KEHHEM
GoJiee aKTUBHO 00OpaNaThCsi B CTPAXOBYIO KOMIIAHHIO I10 BOIPOCAM HEYHOBIETBOPUTEIBHOTO
OKa3aHMs MEAUINHCKOM TTOMOIIH.

Kommnanust OO0 «CK «MHroccrpax —M» umeer caiit B ceti MuTepreT (WwWw/ingos-
M.CrOSS-M.IU)KOTOPBIil MPETOCTAaBISIET BO3MOKHOCTH HH(OPMALIMOHHBIX YCIIYT 3aCTPaXOBAHHBIM
rpakaHaM B peXHMeE JBYXCTOpOHHero oomeHa. Ha caiiTe mpencraBieHbl OCHOBHBIC JOKYMEHTEI
10 CHCTEMe 0053aTeIbHOr0 MEeJUIIMHCKOTO CTpaxoBaHus B Poccuiickoit dhenepanun, mHGOpMarus
0 ¢unmanax KOMIIAaHUH U MOJpa3JeNIeHHsX, pa3MelleHa pUHAHCOBas OTYETHOCTD 3a MOCIEeTHUIT
rof. 3acTpaxoBaHHBIEC TPAXKJaHE MOTYT BOCIIOIB30BAThCS YCIYTaMH KOHCYIIbTAI[HOHHO-
JUCTIETYEPCKON CITyKOBI, MOyYHTh 10 3aKa3y He0OX0AUMYIO HH(OPMALKIO TUIIOTPadCKOTO
U3/1aHuUS.

4.3.OpraHu3anoHHO —
TEXHOJIOTMYECKast CXeMa
OKa3aHHs yciyr

O06beM 1 BUABI MEAUITMHCKOI MOMOIIY, TIPEJOCTABIIIEMON 3aCTPaXxOBaHHBIM JIMLIAM,
OTIPENIENAIOTCS B COOTBETCTBHU C TEPPUTOPUATTBHON MPOTpaMMOi 00s13aTETbHOTO MEAUIIUHCKOTO
crpaxoBanus (nanee mo rekcry OMC), BXozsIuei B porpaMmy roCyIapCTBEHHBIX TapaHTHi
OKa3aHMs HaceNeHHI0 Brnagumupckoit obnactu OecrutaTHON MeaUIMHCKOH oMoy Ha 2009
(Mocranosnenue I'y6epHaropa o6mactu ot 31.12.2008. Ne992).

[IpaBuna 0053aTeNPHOTO MEAUIIMHCKOTO CTpaxoBaHus rpaxkaan PP, mpokuparommx Ha
TeppuTopny BraguMupckoii o6acTi yTBepkIeHbI ocTaHOBIeHHeM | yOepHaTopa obnactu
Nel09 ot 16.02.2004.

000 «CK «Hroccrpax —M» B pamkax ncroaaeHus nporpammel OMC noamucanst Ha 2009
JoroBop o ¢punancupoBannu ¢ Bragnmupckum obnactaeM pornom OMC u rorosopa Ha
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OKa3aHue U QUHAHCHPOBAHUE MEIHUIMHCKUX YCIIYT CO BCEMHM JICYEOHBIMH YUPEXKACHUSIMU

obnacru, paborarorumu B cucteMe OMC o6actu. Takxke cTpaxoBOi KOMITAaHHEH OIUIAYMBAIOTCS

BCe cyeTa (MeKTEPPUTOPHAIbHBIE PACUETHI), BHICTABICHHbIC JIeUYeOHBIMH YIpEKAeHHIME Poccn,

B KOTOPBIX OblLIa OKa3aHa MEIMILIMHCKAs OMOLIb HAllIUM 3aCTPaXOBaHHbIM.

ITpu 3aKiIr04EHUH JOrOBOpa (KOHTpaKTa) ¢ OpraHu3alyell CTpaxoBoil KOMMaHuE, B
pamkax 3akoHozarenbcTBa PO 1 Bnagumupckoil 06acT, BBIIAIOTCS MMOJIUCA CTaHAAPTHOTO
o6pasia, KoTopsle revararorcs aBromariyeck (1 mosmc 3a 0,3 MuH.), IPH 5TOM OJHOBPEMEHHO B
enuHoOi mporpamme Gopmupyercs nepcoHnuIpoBaHHas 6a3a JaHHBIX [0 BCEM pabOTHUKAM
opraHusanuy, Beaercs 6a3a gaHHbIX KOHTpakToB o OMC. Ilpu yrepe nmonuca ayOauKaTel
3acTpaxoBaHHBIM BbIIAIOTCS OecruiatHo. [lonuca 1o JKenaHuio KIMEHTOB JOCTaBIISIOTCS 110
YKa3aHHOMY aJipecy KypbepcKoii CIy:KO0i.

B cTpaxoBylo KOMIaHHIO NOCTYIAET NePCOHU(ULIUPOBAHHAS OTYETHOCTh M CYETa OT BCEX
ne4eOHBIX yUpexIeHuii obnactu, paboTatomux B cucteme OMC, Ha Bce BBl MEIHLIIMHCKIX
YCIIyT, OKa3aHHBIX 3aCTPaXOBaHHOMY JIMITY, 00pa0aTHIBAIOTCS C MOMOIIBIO KOMIIBIOTEPHOM
nporpammbl. CTpaxoBoii KOMIaHUeil IPOBOAUTCS MEIUKO—IKOHOMUYECKAs OKCIIEPTH3a: IIAHOBas,
BHEIUIAHOBAs, 0 XKanobaMm, 1o JICKAPCTBEHHOMY 00ECIICUCHHIO, [0 CIHJIOTHOMY> IIPOCKTY (B
2007%.-2008.), no pacropspKeHHIO TOCYIapCTBEHHBIX OPraHOB, U JIp.

CucTemMa KOHTPOJIS KaueCTBa OKa3bIBAEMBIX MEIUIIMHCKUX YCIIYT OIpeeIeHa
3aKOHOJATENbCTBOM Braaumupckoii obnacty, prka3zaMu enapTaMeHTa 3[paBOOXPaHeHUs 1
Bramumupckoro ¢ponna OMC. PaboTy 1o KOHTpOIIIO KauecTBa MEIUIIMHCKON ITOMOIIH B
CTPaxOBOil KOMIIAHUHU MIPOBOJUT OTJIEN 3ALIUTHI IIPAB 3aCTPAXOBAHHBIX U BHEBEJIOMCTBEHHOT'O
KOHTPOJISI KaUeCTBa MEIHULMHCKOU momouiu. B Hem paboraror 26Bpaueii —5KCIEpTOB BhICLICH U
MepPBOH KaTErOPUH 10 CIIEAYIOLIMM CIICHUATBHOCTSAM: KapIHOJIOTHs, aKyLLIEPCTBO M THHEKOJIOTHS,
HEBPOJIOTHS, CTOMATOJIOTHs], PEBMATOJIOTHSI, AEPMAaTOBEHEPOJIOTHS, XUPYPIrHsl, TPABMATOJIOTHS,
OpTOIEANs, TepamHs, IyJIbMOHOJIOTHS. (CM. HHQOPMALHOHHOE TUCHMO 110 BpayaM dKCIepTaM U
peecTp Bpadeil - IKCIIEPTOB).

BHeBeIOMCTBEHHBIIT KOHTPOJIb KA4€CTBA IIPOBOJIUTCS 110 CICAYIOIIMM HAIPaBICHHUAM:

ITpoBeneHUE FKCIEPTU3BI MEANLIMHCKOH ITOMOIIH B JIEUEOHBIX YUPEKACHUSX.

Pabora o obpareHusaM rpaxaaH — KOHCYJIbTALUH, KCIIEPTU3a.

DKCIepTH3a JIbTOTHOTO JIEKapCTBEHHOTO 00eCIIeUeHHsT OTACNIBHEIX KaTerOpHi IpakaaH, MMEIOIHX

IIPaBO Ha MTOJyYSHUE TOCYJapCTBEHHO COIMAIBHOM IIOMOIIY B BAIe HA0Opa COIMAIBHBIX YCIIYT.

B cBs13u ¢ npoBeieHneM B 00JIaCTH  CIMJIOTHOTO» IIPOEKTA, HATIPABIEHHOTO Ha IIOBHIIICHHE

KavecTBa yciyr B chepe 3apaBooxpaneHuss B 2007 u 2008. Otaen BBIIONHSI €XKeMeCsIHO:

1. DkcmepTH3y JIHCTOB yd4eTa OKa3aHHBIX MEIHLMHCKUX YCIYT B cTannonape (76 1eueOHbIx
yapexaeHuii oomacti -2007-2008.r.).

2. DkcrnepTusy KadecTBa MEIULUHCKOM oMoy B 23 1e4eOHBIX YUPEKICHUSIX 00IacTH
KaXIOTO0 CIydas TOCMHTAIN3ALIN 3aCTPaXOBaHHOTO 1Mo 5 3a60s1eBaHusM (0cTpblit HHOAPKT
MHOKap/a, cCybapaxHOHJaJIbHOE KPOBOU3IUSIHAE, BHYTPUMO3TOBOE KPOBOM3IIHSHHE,
CTCHOKap/Hs, TEPMUUECCKHEC U XUMUYECKHE 0KOTH).

TIpu BBISBICHHBIX HAPYIICHUSX B OKa3aHUM MEJUIIMHCKON [TOMOIIM CTPaxoBasi KOMIAHHS
npumensier k JIITY wrpadHbie cankimu. JJaHHBIC TI0 KOJIUYECTBY HPOBEICHHOI SKCIIEPTU3BI
Ka4yecTBa MEANIIMHCKOH IOMOIIH U N0 IITPa(HBIM CHATHAM JCHEKHBIX CYMM C JICYEOHBIX
yUIpexIeHui puBeaeHbl B cripaBke o dopme IIN 3a 2008 (npustoxkerne Nel k npukasy
Denepansroro Gonma OMC ot 14.08.2008. Ne175) «Csenenust 06 OpraHU3aIMy 3alUThI IPAB
rpakJaH U 3aKOHHBIX MHTEpPEecOB rpaxaat B cucteme OMC»

4.4.TpeboBanus 1no
0e301acCHOCTH

B cBoeit pabore OO0 «CK «HTOoCCTpax-M>» pyKOBOACTBYETCS (elepanbHbIM
3aKOHOJJATENILCTBOM B chepe COOMOAEHHsT HEOOXOANMBIX MEPOIPHUATHH 110 3aIUTe HHPOpPMAIHH,
a Taroke BHYTPEHHMMH Iprkazamu: «O BBeIeHHH B neiicTeue [lomoxeHus o KoHGUASHINATEHOH
urpopmarmu OO0 «CK «Muroccrpax —M» (mpuka3 Ne 141/060t 07.11.2006.) 1 mpuka3 Ne
85/080t 17.06.2008 «O BBenenun Kopekca stinkn OO0 «CK «dHroccrpax — M.

KoMmmnanus UCnosb3yeT ToIbKO cepTUHHUIMPOBAHHbIE TPOrPAMMHBIE IIPOLYKTHI.

Jomnyck Bpadeil A1 IpOBEAEHUS SKCIEPTU3bl KAYECTBA MEAULIMHCKOM TOMOLIHM CTPAXOBOM
KOMIIaHUH 0opMIIeH 110 TpeOOBaHUSIM 3aKOHOJaTenbcTBa PP, Bee Bpaun cepTUUIMPOBAHBI U
HMEIOT IIPaBO NMPOBOAUTH MEAUIMHCKYIO IKCIICPTH3Y.

ITo 3ampocam pykoBoauTeneil opraHn3anuii, KOHTPOIMPYIOMUX H CYASOHBIX OPraHOB CTPaXOBON
KOMITaHUEH NpenocTaBisieTcss HHOpManus CTPOro B paMKaX, pa3pelIeHHBIX 3aKOHOAATEIbCTBOM
PO.

5.TapanTnu kauecTBa yciyr:
5.1.Cpoxk npenocraBieHus
rapaHTHU KauecTBa yCIyT

Ha Bech mepro/ AeiCTBUsI MyHHIUNATBHOTO KOHTpakTa. (2009.)

5.2.00beM npenocTaBieHAS
TapaHTHil Ka4ecTBa yCIyT

100%p#Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C ICHCTBYIOLIMMU IIPABOBBIMH HOPMAaTHBHBIMU
aktamu P® u Bragumupckoit o6acti, perynupyomnmMy oTHoueHus B cucteme OMC.

6. MecTo oka3aHUs yCIIyT:

r. Bnagumup

7. ®opma u pazmep
o0ecrieueHus UCIIOJTHEHUS

MYHHMIMIAIBHOTO KOHTPAKTA:

He Tpedyercs
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3. 040 «Cmpaxoeasn komnanus <COIA3-Meo», wpuouueckuii aopec. 117997, 2. Mockea, yn.Hamemruna 0.16,

noumoewtii aopec:. 117639, 2.Mockea, ala 49, Brnadumupckas oupexyus Llenmpanvnozo punuana OAO

«COI'A3-Meo», wpuduueckuiur aopec. 600020, 2. Braoumup, yiu. b.Huscezopoockas, 0.63-n, noumoentii aopec:.

600005, 2.Braoumup. Inekmponpudopoeckuil npoeso, 0.2-a.

l'[pezmaraeMble YCJI0BMA 3aAKJIIYECHNSI MYHMIIMIIAJbHOI0 KOHTPAKTA:

Haumenosanue yciyr

ITokazarens

1. O6wem ycayr

YHCIIEHHOCTD CITyXKAIMX YHPaBICHUs MyHHLMIIAIBHOTO 3aKa3a aJ(MUHUCTPALMH roposia
Bnagumupa - 14yenoBek.

2. CTOMMOCTS YCIIyT H yCIIOBUS
(hMHAHCHPOBAHUS:
2.1.Cronmocts yciyr
(umbpamut ¥ IPONHUCHIO)

125 303py6. (cro ABaUATh [SATh THICAY TPUCTA TPHU PYO.), IIECHA MyHHULIUIIAIBHOTO KOHTPAKTa
OIIPEEIISIeTCSl PAa3MEPOM €ANHOTO COIMAIBLHOTO HAJIOTA B YaCTH, MOJIeXKAIIeH yraTe
MYHHIUNAIBHBIM 3aKa39HKOM B (DOHIBI 00513aTeIFHOTO MEIUIUHCKOTO CTPAXOBaHUS B
COOTBETCTBUH C HAJIOTOBBIM 3aKOHOJATENLCTBOM Poccuiickoit @eneparyuy B Te4eHHE BCETO CPOKa
JHCTBUSI MyHHIUIIAIBHOI'O KOHTPAKTA.

2.2.YcnoBus prUHAHCHPOBAHUS
(aBanc u T.11.)

Hcrounnk puHancupoBaHus — OI0KET ropoaa

2.3.Dopma, CpOKH U MOPSIOK
OIUIATBI YCIIYT:

®opma omaTs! yeuyr - 6e3HaNNYHBIA pacdeT B pyoisix PO,
Cpoku ¥ NOPSIIOK OIJIAThI YCIIYT - B COOTBETCTBUHU C JEHCTBYIOIIUM HAIOTOBBIM
3aKoHoaTenscTBoM P®, B coorBercTBHH co cratheii 241HK PO

3. Cpoku oKka3aHHs yCIyT:

C MoMeHTa 3aK/TI0UeHHsT MyHULIUIIANEHOT0 KoHTpakTa o 31.12.2009.

4. KauecTBo yciyT:

4.1.MepormpusaTus 1o
00eCIIcUeHUIO KauecTBa

Jlnst BeImonHeHust ycnosuit CTpaxoBaTens M0 KayecTBY MEAULIMHCKUX YCIYT, IPEAOCTaBIIsIEMBIX
3acTpaxoBaHHbIM rpaxaanaM OAO «Ctpaxosas kommnanus «COI'A3-Men»» o06s3yercs:
OcCymIecTBISTh NIPEAOCTaBIeHIE KaueCTBEHHBIX MEIUIUHCKUX YCIYT 110 BCEMY CIIEKTPY
IIporpaMmel rocy1apCTBEHHBIX TapaHTHH OKa3aHWs HacelleHHIo Biagmmupckoil obmactn
OecIutaTHOM MeqUIIMHCKOM rmoMory Ha 2009r.

Jlnst aTOTO CTpaxoBasi KOMIIAaHUS 00ecIeYNBaeT:

- (huHaHCHpOBaHUE TeUeOHBIX YUPESIKACHUH 00JIACTH 32 OKa3aHHYIO MEAUIIMHCKYIO TOMOIIb
3aCTPaxOBaHHBIM IrpakaaHaM, B 00beMe, ycTaHOBIEHHOM IIporpammoii rocyqapcTBEHHBIX
rapaHTUil OKa3aHus HaceJeHuro Bragumupckoit obiaactu 6ecruiaTHON MEAUIIMHCKONW TOMOIIN Ha
2009r.,

- OIUIATy HPEBSBICHHBIX CUETOB 332 MEAUINHCKYIO TIOMOIIb, OKa3aHHYIO 32 IIpeeTaMu
Bnamumupckoit odnactu;

- BBIIa4y MEUIIMHCKHX MOJIMCOB YCTAHOBJIEHHOr0 00pa3na B KpaTJaiIlie CPOKH U JOCTABKY HX
CrpaxoBareo,

- KOHTPOJIb 00BEMOB, CPOKOB, 000CHOBAaHHOCTH M KaUECTBA OKA3aHHOH 3aCTPaXxOBAHHBIM
MEIUIMHCKOH ITOMOIIH BO BCEX JIeUeOHO-TIPO(YUIAKTHYECKUX yUpexJeHUAX 00JIacTy,
paboratomux B cucteMe OMC Bnagumupckoii o6macty, B coorBeTcTBUH ¢ «llonoxeHneM 006
OpraHM3aluyi KOHTPOJIS 00BEMOB M KaUeCTBA MEAMUIIMHCKOM MOMOIILH P OCYIIECTBICHUI
00513aTeJIbHOTO MEAUIIMHCKOT O,

- DKCIEPTU3Y AOMOIHUTEIHHOTO JIEKAPCTBCHHOTO 00eCIeUECHHS JIbTOTHOM KaTerOpHH TPaKaaH.
- IpaBa 3aCTPaxXOBaHHBIX B J0CYACOHOM H Cy[eOHOM MOpS/KE Ha IOIYyIeHHES MEIHUIIMHCKON
MIOMOIIY 1 MX 3aIIUTy B YCTAHOBJIEHHOM JIEHCTBYIOIINM 3aKOHOJATEIbCTBOM IIOPSIKE;
KauecTBo ycimyr crpaxoBasi KOMIAaHHs TapaHTUPYET BBITOJTHEHUEM CIEAYIOLUIUX MOKa3aTeNeH:
1. Benenue 6a3bl faHHBIX 10r0BOPoB 110 OMC, B TOM 4HCIIe C TOMOLIBIO IPOTPAMMHOTO
MPOIYKTa

Bnamumupckas aupekuus OAO «Crpaxosas komnanus «COI'A3-Men» umeer
BBICOKOKBATU(HUITIPOBAHHYIO CITyk0y HH(POPMAIMOHHOTO 00ECTICUeHNS], UMEIOIYIO
COOTBETCTBYIONIEE TEXHUIECKOE 00eCIIedeHHe U IIPOTPaMMHBIE CPEJICTBA ISl pabOTHI O
00s13aTeIbHOMY MEIANUIIMHCKOMY CTPaXOBaHHUIO, 00ECIIeUNBAIOIINE BEICHUE PETUCTpa
3aCTPaxOBAaHHBIX IpaXk/iaH, a Takxke 1orosopos 1o OMC co CtpaxoBaTessiMU U
MIePCOHN(UIIPOBAHHBIA y4eT 00beMOB MEIUIIMHCKON ITOMOIIH, OIUTAUYCHHOH U3 CPEICTB
00513aTeNIbHOTO MEAUIIMHCKOTO CTPaXOBaHUsI.

HmetoTcst coOCTBEHHBIE MPOTPaMMBbL: aBTOMATH3MPOBAHHAS IPOrpaMMa 110 BEJICHHUIO
peructpa 3acTpaxoBaHHBIX JIUI U 10roBopoB co CrpaxoBaremsimu «OMC-Ilomuc»,
aBTOMAaTHU3UPOBAHHAs MPOTPaMMa M0 METUKO-IKOHOMHYECKOH KCTIepTH3E U
MEPCOHUPHUIUPOBAHHOMY y4eTy 00BEMOB MEAUIIMHCKOM TOMOIIH, - «OMC-DkcnepT».

2.IlepcoHn(UIMPOBAHHBII yUeT 3acTPaXOBaHHBIX, B TOM YHCIIE C TOMOIIBIO IPOrPAMMHOTO
MPOJYKTa

Hawn6onee o6mmpHO# nHOpMaImei 0 COCTOSHIHN 310POBbS 3aCTpaxOBaHHBIX B cucteMe OMC
rpak/iaH 00J1aJal0T CTPaXxoBble MEUIIMHCKHE OPTaHU3aIMH, BEIYIINE NEPCOHU(PUITMPOBAHHBIH
yueT OKa3aHHOM M OIUIAYEHHOW MEAMLIMHCKOM MTOMOIIM, IpeycMOTpeHHOo# [IporpamMmoit
00513aTeIbHOTO0 MEAUIIMHCKOTO CTPAaXOBAHHUS .

Hmeromascs aproMaTu3upoBaHHas nporpamma «OMC-OkenepT». 1o3BossieT Biagumupckoit
JIUPEKIUH BECTH Y4€T U OCYLIECTBISITH OTYETHOCTS 110 3aCTPAaXOBAaHHOMY HACEJIECHHIO C pa30OUBKOI
T10 KaTETOPHsIM; a TaKKe BECTH HEPCOHU(PHUITMPOBAHHEIA yIeT 00bEMOB U CTOMMOCTH OKa3aHHOM
MEUIIHCKOH ITOMOIIH KaXKJJOMY 3aCTPax0BaHHOMY, IIPOBECHHBIX SKCIIEPTH3 KauecTBa
MEUIIHCKOHN TOMOIIY U HAJIOXKEHHBIX IITPaQHBIX CAHKINI.
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Bnagumupckoii qupexuueit Id OAO «Crpaxosas komnanus «COI'A3-Men» Benercs
MOHHTOPHHT 00BEMOB OKa3aHHOH MEIUIIMHCKOM NOMOIIY U e¢ (PMHAHCHPOBAHUS C
(opMHpOBaHUEM NTEPCOHATBHBIX JIMIEBEIX CUCTOB 3aCTPAXOBAHHBIX, UTO ITO3BOJISIET YIUTHIBAT
MOJTy4eHUE MEANIIMHCKOM OMOIIY B Pa3HBIX MEIUIIMHCKUX YIPEIKACHASIX KaXKIBIM
3aCTPaxOBAHHBIM.

Ha nepconn¢ununpoBaHHBIX KapTOUKaxX HakarumBaeTcs HHopMmanus 00 o0parieHusIx
3aCTPAaXxOBAHHBIX B MEAUIMHCKHE YUPEKACHHUS, O BUJIE MOTyYEHHOI MEUIIMHCKOM MOMOIIH U O
XapakTepe HO30JI0THH, O CPOKaxX JICUEHHUsI U O CTOMMOCTH JIEYEHHs, OTIIa4MBaEMOil CTpaxoBoit
KOMITaHHUEH.

Taxum o6pazom, OAO «CrpaxoBast kommanusi «COI'A3-Mex» uMeeT BO3MOKHOCTS (110
XKEeJIaHHIo paboToaaTesns) HHPOPMHUPOBATH O CTPYKTYPE MEAMUIIMHCKOM OMOLIH, OKa3bIBaeMOii
COTPYIHUKAM M 3aTpaTax Ha OKa3aHHe MEIUIMHCKON ITOMOIIIH.

3. Menuko-3KOHOMHUYECKast SKCIIepTU3a OKa3aHHON MEIUIMHCKON ITOMOIIN
OAO «CrpaxoBas kommnanus «COI'A3-Men» rapanTupyeT 3alIUTy IpaB 3aCTPAXOBAaHHBIX U
BBICOKOKBaIU(UIIMPOBAHHBIH KOHTPOIb OOBEMOB M Ka4eCTBa OKa3bIBAEMBIX MEIMIIMHCKHX
YCIIyT, B COOTBETCTBHH C YTBEPXkACHHBIM IlomoxeHnemM o0 opraHu3anuu KOHTPOJS 00bEMOB U
Ka4ecTBa MEJUIUHCKON MMOMOIIH MTPU OCYLIECTBIEHHH 0043aTETbHOTO METUIIUTHCKOTO

Jliia aToro uMeercs, B rooBHOM komnanuu — Ynpasnenue OMC u 3amutsl npas
3aCTpaxoBaHHEIX. Bo BraquMupckoil mMeeTcs OTAelN 3aluTHI IIPaB 3aCTPaXxOBAHHbIX U
9KCIIEPTHU3BI KaueCTBA MEIUIIMHCKOM TOMOIIH.

KoHTpoib 066eMOB 1 KauecTBa IPEOCTABIIEMON MEAUIIMHCKOH TIOMOIIH 1
JIOTIOTHUTENBHOTO JIEKAPCTBEHHOTO 00ECTIEUeHHUs OCYLIECTBIAETCS TOCPEACTBOM IPOBEICHUS
MEIUKO-9KOHOMUYECKHX KCIIEPTU3 M IKCIEPTU3 Ka4eCTBa MEAUIIMHCKON TTOMOIIH
JIeKapcTBEHHOro obecnieyeHus . Bo Brmagumupckoit nupexuuu  3ta padora sBiseTcs
HPHOPHUTETHOM U OCYILECTBIISETCS B HOJIHOM 00beMe U € BBICOKOH 3 (PEKTUBHOCTBIO.

Tak, 3a 2007rox npoBeneno 45153skcnepTH3sl, U3 HUX 00HAPYKEHO HApyLIICHHUH B
o0beMe 1 kadecTBe MenuiHcKod oMo B 20 157cnyqasx, . 44.6 %.
3a 2008rox nposeneno 307073kcepTys , U3 HUX OOHAPYKEHO HAPYIICHUH B 00bEMe U Ka4ecTBe
MenuimHCKoi nomomn B 9814cnyydasnx, T.e 32 %.

JlocTurHyTas noJoKUTeNbHAs JUHAMUKA CHUKEHHS HapyIIeHUH B KauecTBe
OKa3bIBaeMOW MEANIMHCKOM TTOMOIIH HATJISIIHO TOBOPUT 00 3 PeKTHBHOCTH PabOThI
Bnamumupckoit aupexkunn OAO «CtpaxoBas kommnanust «COI'A3-Men».

Konusa ®opwmst III" «Opranuzanus 3aniuTel IpaB U 3aKOHHBIX HHTEPECOB I'PaKAaH B CUCTEME

00513aTeJILHOT0 MEANIIMHCKOTO cTpaxoBanus» 3a  2008r. npunaraercs
4. ITepconnuMpoBaHHBIN ydeT OKa3aHHOH MEIUIIMHCKOM MOMOIIY IO BCEM BHaM
MEIUIMHCKON IOMOILIY B paMKax TeppUTOpUanbHOi nmporpammsl OMC.

OAO «Crpaxosas xomnaansi COI'A3-Men» ocymecTBisieT epCcoHNUIUPOBAHHBII ydIeT
MEIMLMHCKOM MOMOLIH 110 BCEM BUAAM MEAMLIMHCKOM MOMOLIH, yTBEPKIAEHHON TEPPUTOPUATIBHOMN
nporpammoii mo OMC. JlaHHBII y4eT OCyLIeCTBIAETCS € IOMOILIBI0 COOCTBEHHOTO IPOTPaMMHOTO
npoaykra «OMC-3KcrepT», KOTOPHBIi MO3BOJISIET IPOU3BOAUTH yUET MEJULIMHCKOM TOMOIIH,
OKa3aHHOM MalyeHTaM Ha aMOyIaTOPHO-TIOMHKIMHUYIECKOM YPOBHE, B CTAI[MOHAPAX U THEBHBIX
craronapax, Kpome Toro, mporpaMma 1mo3BoJIsieT YIUTHIBATh IIOCTABICHHBIE AUArHO3bI, CPOKH
JICYCHHS 1 CTOMMOCTB JICUCHUIS.

IMporpaMMHEIi KOMILTEKC MO3BOJISIET (POPMUPOBATH JAHHBIC O BHIIOJHEHHH JICUEOHBIMU
YUpEKAESHUSIMH IUIAHOBBIX TIOKa3aTelel, yrBep kaeHHbIi [IporpaMMoli roc. rapaHTHA IIOMECSIHO
1 110001 OTYETHBIN MeprUo. DTO AaeT BO3MOKHOCTH CTPAXOBOH KOMIIAHUHM KOHTPOJIUPOBATh U
aHanm3upoBaTh padoty JIITY 1o BEIMOIHEHHIO JOBEACHHBIX IJIAHOBBIX MOKA3aTeeH.
[lepconuduuupoBanusiii yueT o nporpamme «OMC-3kcnepT» M03BOJISIET OCYIIECTBIATh
KOHTpOJIb HaJl Tapu(aMy Ha BCE BUIBI MEIMLIMHCKUX YCIIYT, HE JOMYCKAeT K OILIaTe Cliydan
OKa3aHUs MEIULUHCKOM TOMOIIH 0 BUAaM, He BXxoaaumM B [Iporpammy roc. rapantuii no OMC.
5. Cpox BbIIauM MEIUIIMHCKHUX HOJIHUCOB

«Crpaxosas xomnanus «COI'A3-Men» rapaHTupyeT BbIJady OJIUCOB B Te4eHHH 1 1Hs, mocie
MOANUCAHNS KOHTpaKTa. B mocnenytomeM Uit BHOBb IPHHATHIX COTPYIHHUKOB B TeueHue 0.3
MHH. TIpH OOpaleHNH CTPaXOBaTelsl.

«CrpaxoBas komnanus «COI'A3-Men» npuHuMaet Ha ce0sl 00S13aHHOCTH € COTIIACHUS
CTpaxoBaTelst JOCTaBISITh CTPAaXOBbIE MOJUCHI B OQHUC CTPaxoBaTes.

6. Hannuue Bpauel-3KcepToB, OCYLIECTBIAIOMINX KOHTPOJIb OKa3aHHsl MEIUIIMHCKON TOMOLIN
3aCTPAXOBAHHBIM JIHLIAM.
JIn1st ocymiecTBIeHHsT KOHTPOJIS Ka9eCcTBa OKa3bIBAEMO 3aCTpaXxOBaHHBIM IpakiaHaM
MEJUIIHCKOHN oMoy Biagumupcekast TUpeKIyst HIMeeT COCTaBhl INTATHBIX U BHEIITATHBIX
Bpadeii-3KCIepToB.

Bceero B qupekimy 3aIquToi mpaB 3acTpaxoBaHHBIX 3aHUMAIOTCs 26 Bpadei-dKcrepToB.
Bricryto kBan(UKAIMOHHYIO KaTeropHio nMeroT 18 Bpauel-sKkcepToB; U3 KOTOPBIX YYEHYIO
CTENeHb UMEIOT 4 Bpaua- 9Kclepra: 2 JOKTOpa MEIMIMHCKUX HAayK M 2 KaHMAaTa MEAULIMHCKHX
Hayk. Peructpel Bpaueil —skcnepToB npuiiaraiorcs. Peructp Bpaueii-3KcrepToB puiaraeTcs.

7. BO3MOXXHOCTb OKa3aHUs 3aCTPAaXOBAHHBIM IpaxJiaHaM OecrIaTHON I0pUANIECKONH IOMOIIN B
CyneOHBIX pa3dupaTeNbCTBaX, CBI3aHHBIX ¢ KAYECTBOM MEIMIIHCKOM TOMOIIH.

«CtpaxoBas kommanus «COI'A3-Men» rapantupyer IocyneOHY U OeCIUIaTHYIO CyIeOHYIO
3aIIUTY IpaB 3aCTPAaXOBAHHBIX IPaXJaH.
JocyneOHas 3ammura
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3a 2008r. Bo Bragumupckyio IUpeKIuio nocTymmwio 55xano6. M3 Hux npu3HaHs!
o6ocHOBaHHEIMHE - 383kan00b1. Bee 38 xanob ynoBieTBopeHs! B JocyneOHOM nopsake, T.e. 100%
0T umrciIa 000CHOBAHHBIX Kallo0. MarepuansHoe Bo3MeleHue cocrasmio 6890,5py06.
3a 2007r. Bo Bnagumupckyro aupekmmio moctynmio 1175xano6. 13 Hux npu3HaHEL
o6ocroBanubIME - 1005xaino6. ITo Bcem 100skano6am MpuHATHI MOJI0XKUTEIbHbIC PELICHHS 1 OHU
yIOBJIETBOPEHBI B ocyne6HOM nopsiake, T.e. 100%0T unciaa 060CHOBaHHBIX Kalo0.
MarepuansHoe Bo3MelieHe coctapuio 31681py6.
Konusa ®@opwmst III" «Opranuzanus 3amuThl IpaB ¥ 3aKOHHBIX HHTEPECOB I'PaKIaH B CUCTEME
00s13aTeJILHOr0 MEAMIIMHCKOTO cTpaxoBanusi» 3a 2008r. npunaraercs
CynebOHas 3amura
Jlns obecniedenus cyneOHoit 3amuTer 3actpaxoBaHHbIX OAO «Crpaxosas komnanus «COI'A3-
Men» rapaHTHpYeT:
- [IpenpsaBnenne B cyneOHOM HOPSAKE HCKa MEIUIIMHCKOMY YUPEXKICHHUIO YIIH MEIUIIHHCKOMY
pabOTHHUKY Ha MaTepUaNbHOE BO3MEIIeHHE (B T.4. MOPAJIBHOTO BPEAA, CBI3AHHOTO C (PU3MISCKIMU
1 HPaBCTBCHHBIMH CTPaJaHUAMU MALMEHTA M3-3a HENPABOMEPHOTO ITOBEJICHUS MM Oe3/1eHCTBHS
MEIHULMHCKUX PaOOTHHKOB, IPUYMHEHHOTO 3aCTPAXOBaHHOMY I10 UX BHHE).
- 00xasoBaHKeE B CyJIe HEMPaBOMEPHBIX ACHCTBUI U PEIIEHUH OPTaHOB, YUPEXKACHUN UIH
pabOTHUKOB, HApPYIIAIOIINX IIPaBa 3aCTPaXOBAHHOTO MaIlEHTA.
- OecIUIaTHYIO I0PUINYECKYIO TIOMOIIb 3aCTPAX0BaHHBIM, COCTaBIICHUE HCKOBOTO 3asIBJICHUS B
ClTyJasix HAaHECSHNUS BpeZa 310POBBIO MAIHEeHTa
- GecruraTHOE IPOBEICHIE IIOBTOPHOM IKCIEPTU3HI 110 MPOCHOE 3aCTPaXxOBaHHOTO
- ydacTHe B cy1e0HOM pa30HpaTenbCTBE B KaueCTBE HE3aBUCHMOTO 3KCIiepTa Ha 6€3B03ME3JHON
OCHOBE
3a 2008r. rpaxxmanamu MoJaHo 2 KCKa Ha BO3MeLIeHHe 3aTpat Ha Jieyenue. CyoM 06a ucka ¢
y4acTHEM CTPaxoBOil KOMIIAHUHU yJI0BJIeTBOpeHbI. CyMMa MaTepHalbHOIO BO3MELIECHUS COCTaBHIIA
47 086py6. Cymma Bo3MeIIEHUS [0 MOpaJIbHOMY Bpeny cocTasmia — 105 00(y0.
8. KosmuecTBO MEIMIMHCKUX YUpEXKIEHUH, ¢ KOTOPBIMH 3aKJIIOUCHBI JIOTOBOPEI HA
[peJoCTaBICHHUE JICYeOHO-NPODHIAKTHYECKOIT TOMOIIN (MEIUIMHCKUX YCIIYT) MO 00s3aTeIbHOMY
MEJUIHCKOMY CTPaXOBaHHMIO.
BrinonHeHue nporpamMMbl roCyAapCTBEHHbBIX TApaHTUN OKa3aHMs HacesleHuIo0 Biaaumupckoi
oGnactu 6ecriatHoi MeaurHekoit nomory Ha 2009rox ocymectisiercst 115ne4e6Ho-
npoduIaKTHUeCKUMH yUpexaeHus My, padotatouumu B cucteme OMC Brnagumupckoit obnactu.
OAO «CrpaxoBas komnanus «COI’A3-Men» 3akirounia 10roBOphl Ha MPEAOCTABICHHE
nedeOHO-TipodrTakTuaeckoi momommu co Bcemu 115JIITY, BXOASIIMMU B CHCTEMY
00513aTeJILHOT0 MEANIIMHCKOTO CTpaxoBaHus Biagumupckoil 061acTy.
Peructp JIITY, 3axmouusmux goroopst ¢ OAO «Crpaxosas komnanus «COI'A3-Men» no
coctostamio Ha 01.01.2009., npmtaraercst.
3a10;DKEHHOCT BriauMupeKoit AMpeKIuy nepes JIe4eOHbIMI YUPEXKACHUSMH OTCYTCTBYET.
Crpaska Bragumupckoro obnactHoro ¢ponga OMC 06 0TCyTCTBUH 3310/DKSHHOCTH TIPUJIATaeTCs.

4.2.MeTtozpl U TEXHOJIOTHUS
OKa3aHus yCcIyr

OAO «Crpaxosas kommnanusi «COTA3-Men»(panee OAO «["a3npoMMecTpax») - OHa U3
KpYNHEHIINX CTPaxoBbIX MEAULIMHCKUX KoMnaHuil Poccuiickoi @enepannu,
CIEUANN3NPYIONIAsCcs HAa OCYIIECTBICHHN 0053aTENFHOTO MEHUIIMHCKOTO CTPAX0BaHHs, paboTaeT
Ha CTpaxoBoM peiHKe Oosiee 10ueT, ¢ anpens 1998r. Omrauennsiit ycraBHbiit kanuran 102.5vom.
pyO., 9TO IOJHOCTHIO COOTBETCTBYET TpeOOBaHMIM 3aKOoHO#aTenbCcTBa PO 1 mo3sosser
IUTAaHUPOBATH CBOIO AEATEILHOCTh Ha JJONTOCPOYHON OCHOBE.

B nacrosmiee Bpemst konuuecTBo 3actpaxoBaHHBIX OAO «COI'A3-Men» npeBslaet
11 muH. yenoBek, a pernoHajibHas ceTh HacuuThiBaeT Oonee 400noapaseneHnii Ha TepPUTOPHN
48 cyowexroB Poccuiickoit denepannn. Komnanuneii 3akinroueno 6onee 3,9 ThIC.JOrOBOPOB €
MEIUIMHCKUMH YUPEXKACHUAMH, padoTatomumMu B cucreMe OMC, 4To rapaHTHpPYeT IOTy4eHHe
HaceJleHneM OecIUIaTHON MeMIIMHCKON IIOMOIIM Ha Beel Tepputopun PO.
Komnanus siBisieTcst TuaepoM B 00J1acTH pa3paboTKU U peanu3anuy HOBBIX TexHosoruit OMC.
IMrar OAO «Ctpaxosas xomnanus «COI'’A3-Mezn» yKOMIUIEKTOBaH
BBICOKOKBAIU(HUITIPOBAHHBIMYU CIIEIUATUCTAMH ¥ SKCIIEPTHOH ciry>k00i, B Kommannu
3 (heKTHBHO NEHCTBYIOT CITIy>KObI KOHTPOJIS KauecTBa MEAMIIMHCKOM OMOLIH, MEINKO-
9KOHOMMYECKOI SKCIIEPTH3bI, 3AIIUTHI MPaB 3aCTPAXOBAHHBIX, HAKOIIIEH 3HAYUTEIIBHBIIN OIBIT
paboThl B pErHOHAX, MMEIOLINX pa3IniHoe pUHAHCOBOE 0OeCIIeYeHHE U Pa3Hblil ypOBEHb
pa3BUTHA MHPPACTPYKTYPHI MEAULIMHCKOM CETH.

OAO «CrpaxoBas komnanus «COI'A3-Mexn» o0AHOIl U3 IepBbIX KOMIIAHUI BCTYIIUIIO B
nporpammy peanusanuu @enepanpaoro 3akona ot 22.08.2004\e 122-03 B yactu
JIOTIOJIHUTEIIBHOTO CTPaxoBaHus JiekapcTBeHHOro obecreuenus (JICJIO) JbroTHBIX KaTeropuit
Tpak/iaH ¥ MPOBEICHUS MEIUIMHCKON SKCIIEPTH3b], IMEIOIINX IIPaB Ha IOJIy4eHHe
rocy1apCTBEHHOM COLMANIbHOMN MOMOILH.

Bnamumupckas gupekuus LId OAO  «Crpaxosas komnanus «COI'A3-Men» ocymecTBisier
CBOIO JIEATENBHOCTh HA HEKOMMEPUECKOH OCHOBE M IMEET JJOTOBOPBI Ha NPEIOCTaBICHHE
neueOHO-TipodumakTuueckoit momomu co Bcemu 115JIITY. I'paxxnane, umerormue nonucst OAO
«Crpaxosas kommaaust «COI'A3-Men» MOTYT HONYyIHTh OECIIIIATHYIO MEHUIIHCKYIO IOMOIIB BO
Bcex 115JIITV B npenenax obiacTy, a Takxke 3a npezenamu obiactu ( Ha Beeit Teppuropun PD).

Bcero Bo Bnagumupckoii AupeKnny YUCIUTCST B IITATE U 110 JOroBopaM 47 YeloBex.
NmeroTes cnepyronye CTpYKTYpHBIE TOAPA3CTICHHS:
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. AIMUHHCTpALUSL

e Byxranrepus

e Otjaen 3aIIUTHI IPaB 3aCTPAXOBAHHBIX M KOHTPOJISI Ka4eCcTBAa MEAUIIMHCKOM OMOIII

e Otaen 06s13aTENBHOIO MEAUIIMHCKOTO CTPAaXOBaHUS

e HHbopmaunoHHBII oTICT.

Brnamumupckas nupexnus IO OAO «Crpaxosas komnanus «COI'A3-Men» umeer
obopynoBanHbIe oduckl B . Biaagumupe u 61 paiionax o6nactu (Bsi3snuku, Mypowm, I'ycs-
XpycranbHblii, KamenikoBo, Cenuanoa. FOpbes-Tlonbckuii), riie HIMEIOTCS COBPEMEHHBIC
MIePCOHAIBHBIE KOMITBIOTEPHI, MHOXKHTEIbHAsI ¥ KOTMPOBAJIbHAS TEXHUKA, Telne(oH, (akc,
HHTepHeT, TOKaIBHYIO CeTh, COOCTBEHHBIH callT B IHTepHeTe. B r. Bnagumupe
koM(opTabenbHbIi oduc pacnonoxet mo agpecy: 600005, Biaagumup, DiekTponpubopoBCKHii
npoesf, A.2-a.

B xomnanuu gyeTko HajoxeHa padoTa ¢ 00paIeHNsIMU 1 KaJ00aMi rpaxJaH.
CpoK pacCMOTpEHHsI YCTHBIX ka100 — 1 1eHb, MIChbMEHHBIX jKallo0, He TPeOYIOIINX IPOBEICHUS
9KCIIEPTHU3BI KaueCTBA MEIUIIMHCKOI MOMOIIY — 3 IHS, MUCHbMEHHBIX JKallo0, TPeOyIommx
MIPOBEICHMS SKCIIEPTH3bI KauecTBa MeIUIMHCKON oMoy — 10 mHeit

B mupexnun exxeJHEBHO B TE€UEHHE BCETO PaboUero JHs BeAET JIMIHBIN IPHUEeM IPakIaH Bpad
Bl KBanukannoHHoi kareropuu mno BonpocaMm OMC u o Tenedonam 23-44-10, 42-22-99
OCYIIECTBIIAET KOHCYNBTAIHIO 3aCTPaXOBAaHHBIX, IOMOTAeT Pa300paThCs B KOHMINKTHBIX
CHUTYyaIMsAX, BO3HUKAIOLINX MEX Iy MAllMEHTOM U COTPYIHUKAMHU JIEUeOHbIX yUPEKACHHUI,
Pa3bACHSET TPaBa 3aCTPAXOBAHHBIX .

[upokyio MpakTHKy HONYYMIH BCTPEUHN C TPYIOBBIMH KOJUICKTUBAMH, COTPYXHUKA
KOTOPBIX HMEIOT Ha PyKax MOJIMCHI Hallel CTpaxoBOi KOMIaHUH. TakuxX BCTped MPOBEICHO 32
2008rox 60see uem B 80 TpyIOBBIX KOIJIEKTHBAX.

Kaxk npaBuiio, MHOTHE >kaJIOObI ¥ IPETEH3MH CHIMAIOTCSI OJ1aroapsi B3anMOACHCTBHIO Hamel
CTPaxoBOM KOMIaHuM, pykoBozacTBa JIIIY u 3acTpaxoBaHHBIMM IpaXKlaHaMH.

OnHUM 13 METOIOB BO3JEHCTBHUS HA KAUECTBO OKAa3bIBAEMBIX YCIYT SIBISIETCS aHKETUPOBAaHHE
MALMEHTOB, KOTOPOE ,KaK MPABUIIO, TIO3BOJISIET YBUETh HEJOCTATKH B OpraHU3aIMHU JIe4eOHOTO
mpolecca U MoJIydeHust Hauiexkanied Mequuuackoi momomtu. 3a 2008r. onporrexo 710
MAUEeHTOB, TpHMepHO 3% U3 HUX BHICKA3aJIH CBOE HEYJOBJICTBOPUTEIHLHOE OTHOLIEHHE K
Ka4ecTBY MEAMIIMHCKOI noMoIy. MITorn aHkeTHpoBaHUS JOBOJATCS 10 TEPPUTOPHATHHOTO
¢onma OMC u opraHoB ynpasieHHs 3APaBOOXPAHEHHSI.

B nenax 3amuTer npaBs 3acTpaXOBaHHBIX M MX HH(GOPMHUPOBAHHOCTH O CBOMX IIPaBax B
cucreMe 0053aTeTbHOTO MEANIIMHCKOTO CTPaxOBaHMs OTKPHIT U AeHCTBYeT caiiT Biaagumupcekoit
mupeknnn OAO «Crpaxosas kommanust «<COI'A3-Men» B UuTepHere (Www.vladimirgpms.ru).
CaliT conepkuT cienyromue pasaensl. «CTpaxoBaHHe», «3alluTa IpaB 3aCTPaXOBaHHBIX»,
«HopmartuBHas 6a3a», «Bonpockl u OTBETHI». 37€Ch )K€ MOXKHO HaWTH afpeca opucoB CTpaxoBOH
KOMIIaHUH, [IEPEYCHb BCEX JICUEOHBIX YUPEKICHHH C afpecamu.

B paszpene «3amuTa npaBs 3acTpaXxOBaHHBIX» UMEECTCS MOAPoOHast HHpopManus o cyneOHOH 1
JIOCYAeOHOH 3aIuTe 3acTpaXOBaHHBIX.

Ha caiite Mo>xHO 3a1aTh Bompoc B pexume «OH-JIalfH»>» U TOIy4UTh OBICTPBIA OTBET HA HETO.

Takum o6pazom, OAO «Crpaxosast komnanus «COI’A3-Men» rapanTupyeT KOHTPOJIb 3a
JIeYeHHEM Ka)XII0T0 3aCTPaXxOBaHHOTO, 3aIIUTY €TO MPaB Ha MOIydeHne OeCIIaTHOW MEAUIIMHCKOI
MIOMOILU B TIOJTHOM 00BEME U XOPOLIEro KayecTBa.

4.3.Opranu3anuoHHO —
TEXHOJIOTHYECKask CXeMa
OKa3aHHs yCIIyr

O06beM 1 BUABI OECIIIATHOH MEAUIIMHCKOH ITOMOIIH SKETOTHO ONPENeISIOTCS TePPUTOPHATBHON
[IporpaMmoii rocyjapcTBEHHBIX TapaHTHI OKa3aHUs HaceJIeHuIo Braaumupckoit obmactu
OecruiatHO# MeauuHCKoit nomoinu. B yactrnoct Ha 2009rox [Iporpamma roc. rapantuii
yTBeprkaeHa nocranopieHueM ['ybepuatopa Ne 9920t 31.12.2008.

ITpaBuiaa 0053aTENbHOTO MEUIIMHCKOTO CTPAXOBAHUS TPAXAAH, IPOXKUBAIOLINX HA TEPPUTOPUH
Bragnmupckoit o6iactu, yrBepkaeHHI moctanoBieHHeM ['y6epraTopa Ne 1090t 16.02.2004.

Jls BeimonHeHus [IporpaMmbl roc. rapaHTHil Hala cTpaxoBasi KOMIIAaHKS 3aKIIFOUYMIIA T0TOBOP

o ¢uHaHCHpOBaHMY C BraguMmupckiM 061acTHEIM (GOHIOM 00S3aTENFHOTO MEIUITHHCKOTO
ctpaxoBanus Ha 2009r., B COOTBETCTBUH C KOTOPBIM HOJTydaeT HeOOXOJUMBIE CPEICTBA Ha OILIATY
MEIUIMHCKUX YCIIYT, OKa3bIBaEMbIX 3aCTPaXOBAHHBIM IPaKIaHaM JICUEOHBIMH YUPEKACHUAMH.
Takke Hallla KOMIIAHUS 3aKJIIOYMIIA JOTOBOPHI Ha NPEAOCTABICHHE J1e4eOHO-TIPO(GMIAKTHYECKON
nomou co Bcemu 115JIITY, Bxonsdmumu B cucteMy 0053aTeIbHOTO MEAUIIMHCKOTO
cTpaxoBanus Bnagumupckoii obnacty.
B cTpaxoByl0 KOMIAHHIO NIOCTYIAIOT CYETA-PEECTPBI OT BCEX JICHEOHBIX YUPEKJCHHIT HA BCE BUIbI
MEUIIHCKOHN ITOMOIIH. 3aTeM CTpaxoBasi KaMIIaHUs IPOBOIUT BCE BUABI SKCIEPTU3. MEINKO-
9KOHOMHYECKHI KOHTPOJIb CUETOB, MEAUKO-YKOHOMHUECKYIO SKCIIEPTU3Y CPOKOB JICUESHHUS,
00bEMOB METUIIMHCKIX YCIIYT, a TakKe SKCIIEPTH3Y Ka4eCTBA OKa3aHHOH MEANIIMHCKOM IOMOIIIH.
IMpu oOHapy>KeHNM HApyLIIEHUH B CPOKAX JICUCHUSI, 00bEMOB MEIUIIMHCKHX yCIIyT U Ka4ecTBa
MEIMIMHCKOH IIOMOIIM CTpaxoBasi KOMIIaHus mrpadyer JiedyeOHble YUpEeKICHHs B COOTBETCTBHH C
ITosioxeHNEeM 110 OpraHu3aluK KOHTPOIIS 00bEMOB U KauecTBa MEJUIIMHCKON NOMOILIH IIPH
ocymiectsieHnn OMC. DkcnepTr3y KauecTBa MEAUIMHCKOM MOMOIIH OCYIIECTBISIIOT 26 Bpadeii-
9KCIEPTOB MO CICAYIOLINM CIELHAIBHOCTAM: KapJUOJIOT s, XUPYPTHUsl, TePAIHs, OPTONEIHA,
TPaBMATOJIOTHS, ITyIbMOHOJIOTHSI, HEBPOJIOTHS, PEBMAaTOJIOTHsI, CTOMATOJIOTHsI, SHIOKPHHOJIOTHS,
o TamIbMOJIOT S, AJUIEPTOJIOT USI-MMMYHOJIOTHSI, OTOJIAPUHTOJIOTHSI, TACTPOIHTEPOIIOTHS,
THHEKOJIOTHsI.
Taxum 00pa3oM, CTpaxoBasi KOMIIAHUS OTCJICKUBACT JICUEHHE KaXJIOT0 3aCTPaXx0BaHHOTO,
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3alIMIIas ero npasa Ha MOJydeHUe OecIUIaTHON MEANIIMHCKOW OMOILIH B TIOJIHOM 00beMe U
XOPOILEro KayecTBa

4.4.TpeboBanus 110
0e3omacHOCTH

He YCTaHOBJICHBI.

5. apanTun KayecTBa yciayr:
5.1.Cpox npenocraBieHus
rapaHTHU KayecTBa yCIyT

Ha nepuon nelicTBus MyHULIMIIAILHOTO KOHTPAKTa

5.2.00beM npenocTaBieHAS
TapaHTHil Ka4ecTBa yCIyT

100%Hna Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JIEUCTBYIOIINMH IIPAaBOBEIMI HOPMaTUBHBIMHU
aktamu P® u Bnagumupckoit obnacty, perynmmpyomumu oTHomeHus B cucteme OMC.

6. MecTo oka3aHust yCiyr:

r.Biagumup

7. Dopma u pazmep
o0OecreueH st UCITOTHCHMS
MYHUIIHIL. KOHTPAKTa:

He tpebyercs

4. 340 «Kanumanb Meouuurnckoe cmpaxosanue», 115088, 2. Mockea, 2-ou IOcrnonopmoewtii npoeso, 0.18,

cmp.2, umuan 340 «Kanuman'h Meduuyunckoe cmpaxosanue» 6 _2.Bnadumupe 1op.adpec. 600015,

2.Braoumup, yn.Pazuna, 0.21, noumoswtit aopec:. 600000, 2.Bradumup, yn.Cnacckasn, 0.4:

HpezmaraeMble YCI0BYA 3AKJIKYCHUS MYHUIIMIIAJIbHOI'0 KOHTPAKTA:

Haumenoanue ycunyr

IToxa3aTenn

1. O6bem ycayr

YucneHHOCTh paOOTHUKOB YTIPaBJICHHS MyHUIIMIIAIBHOTO 3aKa3a aJIMHHHUCTPALUK
r.Brnagumupa» — 14uen.

2. CTOUMOCTb YCIIyT U YCJIOBHS
(buHAHCHPOBAHUSL:
2.1.CtouMOoCTh yCiIyT

125303 ¢ro aBaauarh mATh THICSY TpUCTa TPH ) py6. LleHa MyHHIUMATBHOTO
KOHTPAKTa OMNPEACISIETCS Pa3MEPOM EIMHOr0 COLMAIBHOTO HAIOTa B 4acTH,
HOJUTeKAIICH YIIIaTe 3aKa34MKOM B OH/IBI 0053aTEIEHOT0 MEUIIMHCKOTO
CTpaxOBaHHs B COOTBETCTBHHU C HAJIOTOBBIM 3aKOHO/IATENbCTBOM Poccuiickoit
Deiepalii B TCYCHHE BCETO CPOKaA JACHCTBHSI MyHHIMIIATEHOTO KOHTPAKTa

2.2.YcnoBus prHAHCHPOBAHUS

VmaTta cTpaxoBbIX B3HOCOB Ha 00513aTeNbHOE MEJMIIMHCKOE CTPAXOBAHHUE
OCyIIECTBIIsAETCS B cOOTBETCTBHUE C [lonokeHnem o mopsake ymiaTsl CTPaXOBBIX
B3HOCOB B DesiepaibHblil U TEPPUTOPHAIBHBIE (HOHIBI 0043aTEIBHOTO MEIUIIMHCKOTO
CTpaxoBaHusl, yTBEPKAECHHBIM NocTaHoBIeHHEM BepxoBHoro Cosera Poccuiickoit
Oeneparmu ot 24 pespans 1993r. Ne4543-1n MucTpykiueit o nopsake B3UMaHUs 1
ydeTa CTpaxOBBIX B3HOCOB Ha 00s3aTeIbHOE MEIUIIMHCKOE CTPAaXOBaHHUE,
yTIBepkaeHHOe nocraHoBieHueM Cosera Munuctpos _IIpasurtenscrsa Poccuiickoit
Oeneparmu ot 11 oxrsidps 1993roma Ne1018

2.3.Dopma, CPOKH U MOPSIOK OILIATHI
yCIyr

®opma orutatel: besnanuuneiil pacuet B pyonsax PP. Cpoku u nopsiiok omatel
YCIIYT: B COOTBETCTBUU C JEMCTBYIOLIMM HaJIOTOBBIM 3aKOHOJATENLCTBOM P®, B
cooTBeTcTBUH co cratheil 241HK PO

3. Cpoku oka3aHHs yCIyT:

C MoMeHTa 3aKII0YeHHs MyHUIIMIaIbHoro KouTpakra mo 31.12.200%o1a

4. KauecTBo yciyT:
4.1 MepomnpusTHs 110 00ECTIEIEHHIO
KayecTBa

1. Benenue 6a3bl JaHHBIX 10T0BOPOB 10 OMC, B TOM YHCIIE C TOMOIIHIO
IIPOrPaMMHOTO TIPOTYKTa —

B 3A0 «Kanuranb MenunuHckoe cTpaxoBaHHE» UCTIONIB3YIOTCSI COOCTBEHHBIE
HpOrpaMMHBIE IPOAYKTHI, cepTuduunpoBantsle B enepanbHom GoHae
00513aTeNIbHOTO MEAUIIMHCKOTO CTPaXOBaHUsI.

Benenue 6a3bl nanHbpIx 10roBopoB OMC npou3BOAUTCS € OMOIIBIO IIPOTPaMMBI
«[lepconnpuuupoBanHblii y4eT 3acTpaxoBaHHbIX 10 OMC»;

IIporpaMMHEI KOMITIEKC ITPpeAHA3HAYCH AT BEACHHS IIePCOHH(DUIINPOBAHHOTO
perucTpa 3aCTpaxOBaHHBIX, BEAECHHS peecTpa 3aKII0UeHHBIX 1oroBopoB OMC,
(OpMHUPOBaHUS OTYETOB IO YUCIEHHOCTH 3aCTPAaXOBAaHHOTO HaceJIeHHUs, 0hopMIIeHHs
B aBTOMATH3HPOBAHHOM PeXXHMe OJIaHKOB CTPaXOBBIX MEAUIMHCKHX HonmcoB OMC
YTBEP)KAECHHOTO HA TEPPUTOPUH 00pasia.

Kpome Toro, nporpaMMHbIi IIPOJYKT IO3BOJISET OCYLIECTBIIATH 0OMEH HH]popManueit
Mexay TOOMC u CMO B ¢opmarax, ycraHOBIEHHBIX [lopsakoM BeeHNs: CBOAHOM
6a3bl 3aCTPaXOBAHHOT'O 110 00513aTETBHOMY MEIUIIMHCKOMY CTPaXOBAHHIO HACETICHHS.
ITporpaMMHEIi KOMILTEKC MPONIENT IPOLEAYPY 10OPOBOIBHOMN cepTHHHKALNN IIPH
DODOOMC: ceprudpuxar POCC RU.CITI01.HOO0106aperucrpuposan 03.08.2006.
(mpuiaraercst CBHIETENBCTBO O PETUCTPALMHU U CEPTH(HUKAT COOTBETCTBHS) .

2 IlepconnuumpoBaHHEI ydeT 3aCTPaXOBAaHHBIX, B TOM YHCJIE C IOMOIIBIO
MIPOrpaMMHOTO TMPOAYKTa.

ObecneyeHrne NEPCOHUPUIUPOBAHHOTO yueTa 3acTpaxoBaHHbIX 0 OMC rpaxnaH,
BKJTIOYAET:

2.1.00yu4eHue nepcoHana paboTe ¢ MPOrpaMMHBIM MTPOIYKTOM, 00ECIIeUNBAIOLINM
¢dopmuposanue nonmca OMC B aBTOMAaTH3UPOBAHHOM PEXUME H (POPMHPOBAHHE
perucTpa 3acTpaxOBaHHBIX IpaxIaH B (hopMaTax, yreepxkaeHHbx TOOMC;
2.2.¢opMupoBanne perucrpa 3aCTpaxoBaHHBIX IPaXKIaH C PACIPEeIeHHOHN 110
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oducam 06a3oii JaHHBIX,

2.3.0CyIIeCTBIICHHE B3aNMOACHCTBUS 110 aKTyalIlM3alliK CIMCKOB HEpaOOTAIOIIHNX
rpaXkIaH ¢ Pa3IMYHBIMH OPTraHU3ALUAMH, YUPEKICHUAMHI U BEJOMCTBAMH Ha
TeppuTopun cyobexTa PD:

2.3.1.opranamu ympaBieHHsI 00pa30BaHHEM U PYKOBOAUTEISIMH yUPESKACHUIT
OPraHM30BaHHOTO YYeTa OTICIbHBIX KaTeropuii HepaboTarIUX rpaxaaH (IeTcKue
caibl, BBICILIME U CPEJHUE YucOHbIC 3aBEACHNUS);

2.3.2.opranamu ympaBJeHHs 3ApaBOOXPAaHEHHEM W PYKOBOIUTEIISIMHA MEAUIIMHCKHX
yupexaeHuit (o MpUKPErNIeHHOMY HepaboTaroIeMy HACEIICHHIO);
2.3.3.macnopTHO-BU30BOH CITy»K00H;

2.3.4.otnenenusmu 3ATC (10 BHOBb POAMBIINMCS M YMEPIIHM);
2.3.5.01a€neHMsIMH TIEHCHOHHOTO (POHIA,;

2.3.6.aAMHHUCTpALMSIMUA MyHHLIUIIANBHBIX 00pa3oBauuii cyobekra PO.

2.4 . KOHCOJMAAIMIO pacHpeielIeHHbIX 0a3 TaHHEIX B (rumaie At GOPMUPOBAHUS
CBOJHOTO PETHCTPa 3aCTPAaXOBAHHBIX 33 YCTAHOBJICHHBII OTUYETHBIN MIEPHOL;
2.5.BezieHne TeKyIUX (OPM OTICTHOCTH II0 CBOZHOMY PETHCTPY 3aCTPaXOBAHHBIX
(i I3BMEHEHHOMY CETMEHTY PETHCTpa) C BBIICICHUEM KaTeropuii 3acTpaxOBaHHbIX,
yTBep)kaeHHbIX TOOMC.

- B 3A0 «Kanutanb MenuuuHCcKoe CTpaxoBaHUE»:

IMepcoHnGUIMPOBAHHBIN Y4eT 3aCTPaXOBAHHBIX BEIETCS C HOMOLIBIO IIPOTPaMMHOT0
komiuiekca «IlepcoHrnUINPOBaHHBIN yueT 3acTpaxoBaHHbIX 10 OMC»;
IMporpaMMHEIi KOMIUTEKC MpeIHA3HAUCH UL BEACHHUS NIePCOHU(UIUPOBAHHOTO
perucTpa 3acTpaxOBaHHBIX, BEAECHHS peecTpa 3aKI0UeHHBIX 1oroBopoB OMC,
(OpMHUPOBaHUS OTYETOB 110 YUCIEHHOCTH 3aCTPAaXOBAaHHOTO HaceJICHHUs, 0hopMIIeHHs
B aBTOMATH3HPOBAHHOM PeXXHMe OIaHKOB CTPaXOBBIX MEAUIMHCKHX HonmcoB OMC
YTBEPXKIECHHOTO Ha TEPPUTOPUM oOpa3La.

ITporpaMMHBIil KOMIUIEKC HPOLIIEI IPOLEAYPY J0OPOBOIBHOI cepTU(hHKALIMK ITPU
DODOOMC: ceprudpuxar POCC RU.CIT101.HO0106aperucrpuposan 03.08.2006.
(mpunaraercst CBUAETENBCTBO O PETHCTPALIME M CEPTH(HHKAT COOTBETCTBHS) .

3. Menuko-skoHOMHYECKas SKCIEPTH3a OKa3aHHOW MEeIUIMHCKOI momornyu mo OMC

- CtpykrypHoe nogapaszaenesue 3A0 «Kanuranb MenunuHckoe cTpaxoBaHHE»
«Ciy:x6a MEANKO-3KOHOMUYECKOTO KOHTPOJIST MEIMIIMHCKOI MOMOIII»
OPraHM30BaHO B cocTaBe LleHTpa 3ammTh! IpaB 3aCTPaxOBAHHBIX U SKCIIEPTH3HI
KaueCcTBa MEMIIMHCKOI NOMOIIN.

Menuko-3KOHOMHYECKas HKCIEePTH3a OKa3aHHON MeauuuHcKoi nomou no OMC
HPOBOAUTCS C HOMOILIBIO IPOrPAMMHOTO TIPOJYKTa «DKCIEPTH3a PEECTPOB OKa3aHHOM
MEeIUIMHCKO#M roMotH B ciucteme OMC» («KMC-Dkcerept»). [IporpamMHbiit
KOMIUIEKC IpeaHasHaueH Ayt nposeneHust CMO 3KCIepTH3sl CYeTOB-PEECTPOB,
chopmupoBanHbIx B JIITY 3a 0ka3aHHYI0 MEAUIIMHCKYIO OMOIIb, BKJIIOYA:

*  TEXHHYECKYIO IKCIEepPTH3y (IIPOBEpKa MPaBHUILHOCTH OGOPMIICHHS CYETOB-
peecTpoB, UICHTH(UKALUS 3aCTPAXOBAHHBIX, TyOIMpOBaHHUE 3amucei B
peecTpe, COOTBETCTBHE HTOTOBOH CyMMBI PEECTpa U CyMMY IO CUETY-
dbakrype u ap.);

*  MEIMKO-PKOHOMUYECKYIO SKCIEPTH3y OKa3aHHOH 3aCTpaxOBaHHBIM
MEIUIUHCKOH IToMoIIH (TPOBepKa MPaBHIBHOCTU KOJUPOBAHUS
MEJUIIHCKUX YCIYT M UX COOTBETCTBUS TeppUTOPHAIBHON IIpOrpamMMe
OMC, nuuensun, ctpykrype u kareropuu JIIIY, npoBepka 060CHOBaHHOCTH
NPUMEHEHHBIX B CUeTax Tapu(oB U NPABHIBHOCTH PACUYETOB CTOMMOCTH
MEIULIUHCKHUX YCIIYT, aHAJIU3 COOJIIOJCHHUS! HOPMATHBHON JUTUTEIBHOCTH
JICUCHUS U JIp.).

ITporpaMMHBIH KOMIUIEKC [TO3BOJIAET Takxke GOpMUPOBATH PUHAHCOBYIO U
crarucrudeckyro oryetHocTs CMO nepen TOOMC.

[IporpaMMHEIi KOMILTEKC HPONIEN IPOLEAYPY 10OPOBOIBHOMN CepTHHHUKAUN IIPH
DODOMC: ceprudpuxar POCC RU.CITI01.HO0133aperucrpuposan 26.12.2006.
(mpunaraercst CBHIETENBCTBO O PETUCTPALMHI U CEPTH(HUKAT COOTBETCTBHSA).
OpraHu3zanys IIaHOBOTO ¥ TEKYIIEro KOHTPois BeinoiaHeHus JIITY noroBopHbIX
00513aTeNbCTB B YaCTH COOTBETCTBHS 00BEMOB M YCIIOBHIT IPEAOCTABISIEMOM
MEIUIMHCKON OMOIIM TeppUTOpHaIbHOM mporpamme OMC, BKiIOYaeT:
3.1.opraHu3auuio KOHTPOIIS JOCTYIIHOCTH aMOyJIaTOPHO-NOJIMKIMHUYECKOIT
MIOMOIIK: IIPOBEPKA PACIOPsiIKa PabOTHI, CPOKOB OKHIAHUS IPHEMA yIaCTKOBEIM
CIICLUATINCTOM, CPOKOB OKHJIAHHSI KOHCYJIBTALMi CIICLUAINCTOB, U AP.);
3.2.0opranu3anuio KOHTPOJISL JOCTYITHOCTH CTAallIOHAPHON MEIMIIMHCKON TOMOIIN:
IIPOBEPKa CPOKOB OXKHUIAHUS IIAHOBOU TOCIIMTAIN3AINH, IIPOBEPKa 000CHOBAHHOCTH
OTKa30B B FOCHHUTAIN3ALMH, 00beMa U 000CHOBAaHHOCTH JIOIIOJHUTEIBHBIX IUIATHBIX
CEPBUCHBIX yCIIYT 32 KOM(DOPTHOCTD U JIP.;

3.3.0praHu3auunio KOHTPOIS YCIOBHIA JICUSHHS M JIEKaPCTBEHHOTO 0OecrieyeHus B
craoHapax (Cpoxu Hadaaa o0CIeIOBAHNS U JICUCHHMS, TOTHOTA 00ECIEICHHOCTH
Je4eOHBIME TIPOLEIypPaMH | JISKapCTBEHHBIMH TIperapaTaMi B BBIXO/JHEIC JTHH,
HaJIM4IHe ¥ 000CHOBAHHOCTH INTATHOTO MEANKAMEHTO3HOTO JICUESHHUS,
JIMArHOCTHYECKUX U JICUCOHBIX MAaHUITY LM, H.AD.);

3.4.1mpoBeieHNe ONIePaTUBHEIX MEPONPUSTHH B CIIydasX OTKa3a 3aCTPaXOBaHHOMY B
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MEIUILUHCKON MTOMOIIHU MU BBISBJIEHHBIX OTPAHUYEHUSX €€ JOCTYITHOCTH!
3.4.1.npu He0OOCHOBAHHBIX ISHCTBUAX paOOTHUKOB MK pykoBozacTsa JIITY
yCTpaHEHHUE BBIBICHHBIX HAPYLIEHUH B MEIULUHCKOM YUPEXKICHHN,

3.4.2.1pu oTKa3e 110 0OBEKTHBHBIM IPHYHHAM (BPEMEHHOE OTCYTCTBHE
CIICLUAINCTOB, TI0JIOMKA MEAUIIMHCKOTO 000PYJOBAHHMS U JIp.) - OPraHU3ALHIO
IIPEJOCTaBICHU MEIUIMHCKON nomowu B gpyrom JIITY.

4. ITepconnuMpoBaHHBIN ydeT OKa3aHHOH MEIUIIMHCKOM MOMOIIY IO BCEM BHIaM
MEIUIMHCKON IIOMOIIX B paMKax TeppUTOpUanbHOM nporpammel OMC
[lepconnduunpoBaHHBIN y4eT OKa3aHHOW MEIUMLMHCKON TOMOILH 110 BCEM BUAAM
MEIUIMHCKON OMOIIM B paMKax TeppHTopHaibHOi nporpammsl OMC B 3A0
«Kanuranb MenuuuHckoe cTpaxoBaHHE» BEAETCS C IOMOIIbIO IPOrPAMMHOTO
komiuiekca «IlepcoHH(UIMPOBAHHBIN YUeT OKa3aHHON MEUIIMHCKOW IOMOIIN B
cucteme OMC» («KKMC JIITY »).

IIporpaMMHEIi KOMITIEKC ITPpeAHA3HAYCH IS BEICHUS B JIedeOHO-NPO(MIAKTHIECKIX
YUPEKAESHHUSAX PETUCTpa MPHUKPEINICHHOTO HAaceJIeHNs, yUeTa ! pacdeTa CTOMMOCTH
OKa3aHHOW MEANIMHCKOH IToMoITH, popMHUpoBaHHs cueTa-peecTpa 3a oot
OTYETHBIN NIEPUOJ, AaBTOMATHIECKOTO apXUBHPOBAHUS KOMILIEKCA HHPOpPMALHH,
HeoOxoauMoi it popMupoBaHus PUHAHCOBOH U cTaticTHYecKoi oTyerHocTr JIITY
nepex CMO (T@OMC). [TporpaMMHBIi KOMILIEKC TO3BOJISIET:

- BECTH NEPCOHU(PUIIMPOBAHHBINA y4eT 00bEMOB U CTOUMOCTH
MEUIHHCKOM MOMOIIH, OKa3aHHON pabOTAIOIIUM 1 HEPaOOTAOIIHM
3aCTPaxOBaHHBIM BCEX BO3PACTHBIX KaTETOPHUIl O BUAAM
MEIMIUHCKON ITOMOIIN B PaMKaxX TEPPUTOPHAIBHOM IIPOTPAMMEI
OMC c dpopMHEpOBaHUEM HHIVBHIYaTIbHBIX JIMIEBBIX CUETOB Ha
OJIHOTO 3aCTPaXOBAaHHOTO 32 JIIOOOH OTYETHBIN IIEPUOL;

- BECTH MEPCOHU(PUIIMPOBAHHBINA yUeT MEUIIMHCKOI MOMOIIH,
OKa3aHHOM <«HEHICHTH(UIMPOBAHHBIM UM (1rua 6e3
rpa’kIaHCTBA M HHOCTPAHHBIE TPaXIaHe, UMEIOLIHE MECTO
JKUTENbCTBA B cyOsekTe Poccuiickoit @enepanuy;

- (hopMHUpPOBATH B aBTOMAaTH3UPOBAHHOM PEKHME PEECTPHI 10
JIOTIOJTHUTENIFHON TUCIIAaHCePHU3aIMU PadOTaIOIEero HaceIeHHs B
YTBEp KIEHHBIX (hopMaTax.

ITporpaMMHBIi KOMIUICKC MPOLIENT IPOLEAYPY 10OPOBOIBHOMN CepTHHHUKAIINN

ipu @OOMC: ceprudpuxar POCC RU.CITI01.HO013Maperucrpupoau 26.12.2006.

(mpunaraercst CBUACTENBCTBO O PETHCTPALIME M CEPTH(HHKAT COOTBETCTBHS).

5. Cpok BbIIauM CTPaxOBBIX MOJMCOB € AATHI IpeaocTaBiaeHuss CTpaxoBaTenem
CIHMCKOB paOOTHUKOB, MOJIEKAIINX CTPAXOBAHUIO
- I[Tonuce! BBIAAIOTCS B [IGHD 3aKJIIOYEHHS IOTOBOPA, IIPH MIPEIOCTABICHUN CITUCKA
BHOBB ITOCTYNUBIINX Ha paboTy - MOJNUCH BBIAAIOTCS B TOT K€ JICHb B IIPHCYTCTBUA
MIPEICTaBUTEIIs], HA3HAUSHHOTO ISl KOOpANHAIMY B3auMooTHoureHui mo OMC.

6. Hayrrame mTaTHBIX Bpauei-3KCIEPTOB, OCYIIECTBILIIOIINX KOHTPOJIb OKa3aHHs
MEIUIHHCKOH MTOMOIIH 3aCTPaXOBAHHBIM JINLIAM
B ctpykrype 3A0 «Kanuranb Meaununckoe ctpaxoBaHue» umeercs LleHTp 3amure
IIPaB 3aCTPAXOBAHHBIX U SKCIIEPTH3bI KauecTBa MEIUIIMHCKOM momornu. Paborta
LlenTpa oprannsoBana B coorBeTcTBHE ¢ [lonoxenuem o LlenTpe 3amutel mpas
3aCTPAaXOBAHHBIX U SKCIIEPTH3HI KaUeCTBA MEUIIHCKOM TOMOIIY X HOPMAaTHBHBIMU
JIOKyMEHTaMH [0 OpTaHH3aI[l{ BHEBEIOMCTBEHHON 3KCIEpPTU3e KauecTBa
MEUIIHCKOHN ITOMOIIH, NeHCTBYIOINMH Ha TEPPUTOPHAILHOM ypoBHE. Bee mTaTHbe
BPa4M-dKCIIEPTHI B COOTBETCTBHH C [10sI0xKeHHeM 10 OpraHU3aIiy KOHTPOJISI 00beMa
U KadecTBa MEJUIIMHCKOI oMoy 3a BpeMst pabotsl B CMO nponum oOydeHue mo
TeMe. «AKTyaJbHble IpoOiemsl opranu3anuu cucteMbl OMC. Yrpasienue
Ka4eCTBOM MEIMLIMHCKOI ITOMOIIH U JIEKapCTBEHHOE obecnieyeHue B ycaoBusix OMC»
U TIOTYYHIIH CEPTU(UKATHI MO CHeNNaTbHOCTH «Opranu3anus 34paBoOXpaHEH s U
OO0ILECTBEHHOE 3/10POBBE».

(Ipwnararorcs: TTonoxerne o I{eHTpe 3alIuThI IPaB 3aCTPAXOBAHHBIX U AKCIIEPTHU3bI
KadecTBa MEJUIIUHCKOHN ITOMOIIHN, PeeCTp ITATHEIX Bpadeif-3KCIepTOB, KOMHN
JIUILIOMOB, CepTH(HHUKATOB U YIOCTOBEPEHNUI O HOBBIIICHUH KBATH(DUKALUK Bpaden-
9KCIEPTOB.)

7. BO3MOXXHOCTb OKa3aHUS 3aCTPAaXOBAHHBIM Ipax1aHaM OecIIaTHON I0pUANIECKON
TIOMOIIH B CyJI€OHBIX pa30HpaTeIbCTBAX, CBA3aHHBIX C KAUECTBOM MEAUIIMHCKOM
TIOMOIIH.

3A0 «Kanuranbh MeauuHckoe CTpaxoBaHUE» FrapaHTUPYET
- TIpenocTaBieHHe OeCIUIaTHON IOPUIMIECKOI MOMOIIHY 3aCTPAX0BAHHOMY
KOHTHHTEHTY TP IIOATOTOBKE M 0()OPMIICHHH HCKOBBIX 3asIBIICHUH 1O (pakTam
HapyIICHUs IIPaB 3aCTPaxoBaHHEIX B cucreMe OMC 1 pyruMm npuanHam.

- ydacTre Ha 6e3BO3ME3IHOI OCHOBE B BEJCHUH CYeOHBIX Jel [0 HCKaM
3aCTPAaXxOBAHHBIX B KAYECTBE HE3aBUCHUMBIX SKCIEPTOB ISl 3aIUThI 3aCTPAXOBAHHOTO
JHIA.

8. KonnuecTBo MEAMIMHCKUX YUPEKICHHUH, C KOTOPBIMH 3aKJIFOYEHbI JI0TOBOPHI Ha
MIpeOoCTaBICHNUE J1e4eOHO-TPOPUIAKTUIECKOM TOMOIIH [0 0053aTEIbHOMY
MEIUIIHCKOMY CTPaXOBaHHUIO.
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- 3A0 «Kanuranb MenunuHckoe cTpaxoBaHHE> 3aKIIOUEHBI JOTOBOPHI HA
MIpeaocTaBiIeHNe JedeOHo-TpopuIaKTHIeckoil momomuu co Bcemu 115JIITY,
BXOUILINMHE B TeppuTOpHanbHyto mporpammy OMC. ([Ipunaraercs peectp
JIOTOBOPOB)

4.2 MeTopl ¥ TEXHOJIOTHSI OKa3aHUs YCIyT

4.2MeTo/pl 1 TEXHOJIOTHS OKa3aHHs YCITyT:
1. Opranmzanust BbIIA4U CTPAXOBBIX MEIHUIIMHCKHX MOJNCOB.
TexHoNOTHS yCITyTH:
- [Nomy4enue u akTyanu3anus CIUCKOB IPAXKAaH, IOUISKAIINX CTPAXOBAHUIO IO
OMC B paMKax 3aKIIOUYCHHOTO KOHTPAKTA,
- Beiaua nosucos;
- ®opMupoBaHHE JOCTOBEPHOTO PETUCTPA 3aCTPAXOBAHHBIX TPAXKIAH.
Merton oka3aHus yCIayru:
- Ilo crimckam, npenocrasiasteMbiM CTpaxoBareneM, depe3 YIOJIHOMOYSHHOE JIHIO0
MIPOBOJIUTCS BbIZa4a ITOJIMCOB BHOBB NIPHHSATHIM Ha PaboTy COTPYAHHUKAM U
HCKIIIOUEeHHE U3 0a3bl MONMCOB Ha YBOJIHUBIINXCS COTPYIHUKOB.
2. Opranuzanys IpeJoCTaBICHUS MEUITHHCKOI OMOIIY B 00BEME, YTBEPKICHHOM
TepPUTOPHATBHON MPOrpaMMOii 00513aTEIBHOI0 MEAUIIMHCKOTO CTPAaXOBaHUS
rpaxiaH, IPOKMUBAIOIIUX Ha TeppuTOpuu Bragumupckoit obaactu.
TexHosorus yciayru:
- 3aKITI0YEHNE JOTOBOPOB HA MPEAOCTABICHHE MEIULIMHCKON MOMOIIH (MEIULIMHCKIAX
yenyr) B cuctreMe OMC co BceMH MEUIMHCKHUME YUPEKACHUSIMH, pabOTaOIIUMH B
cucreme OMC Bnagumupckoit o6nacry;
- ®opmupoBaHUe TOJHOLEHHON 6a3bl JAHHEIX, XapaKTepU3YIOIICH BH/IbI, 00BEMEI,
Ka4eCcTBO, TEXHOJIOTHH, HOPSIOK U YCIOBHS OKa3aHUsI MEIHUIIMHCKOM TOMOIIH B
pamMkax TepputopHuaibHoil nporpammbl OMC Ha Teppuropun Biagumupcekoii odnactu
B LIesIoM U B paspese JIITY.
- OGecrnieyeHne ONepaTHBHOTO U MOJIHOTO JOCTYTIA 3aCTPAXOBAHHBIX MPakAaH K
nHpopMarmu, XxapakTepu3yoIei BUIbI, 00beM, MOPSIOK U YCIOBUS NMPEAOCTABICHHS
rpaxkJjaHaM MeJIUIMHCKUX yciyT B cucteMe OMC.
Mertox oKa3aHUS YCIIyTH:
- UudopmupoBanne 3acTpaxoBaHHEIX rpaxaan 06 JIITY, ¢ KoTopsIMH 3aKITIOUCHEI
JIOrOBOPBI HA MIPEIOCTABICHIE MEIHIIMHCKON OMOIIX (MEIHLHHCKUX YCIIyT) B
cucreme OMC, nopsake obpaiieHus 3a MeIUIMHCKON MTOMOILBIO, 00beMax U
YCIIOBUSIX €€ OKa3aHUs B paMKax TeppuTopuansHoi nporpammel OMC: - mpu
noiy4yeHnu noiaucos OMC;
-1 AKTUBHOM OOPAIlEHUHM 110 KOHTAKTHBIM TenedoHaM, yka3aHHOM Ha
TIOJTHCE;
-4epe3 CpeACTBa HATIIIIHON aruTauy —MH()OPMAIMOHHEIE CTEH/IBI, OPTaHbl

CMU, OyxieTsr,
- Opranu3anys IIaHOBOTO U TEKYIEro KOHTPOJIS BBHIIOJHEHHS JJOTOBOPHBIX
00513aTeJILCTB B 4aCTH COOTBETCTBUSI 0OBEMOB U YCIOBHI MEIUIIMHCKHX YCIIYT,
MPEOCTABIAEMBIX 3aCTPAXOBAHHBIM JIML[AM MEAUIIMHCKUMH yIPEKACHUSIMY,
BKJIIOUEHHBIMU B TEPPUTOPHUATIBHYIO Tporpammy OMC:

-KOHTPOJIb JOCTYITHOCTU MEIULUHCKON TOMOIIH,

-KOHTPOJIb PallMOHATBHOTO UCIIOIb30BAaHHS KOEK B CTAllMOHAPAX,

-KOHTPOJIb YCIOBHH JICUSHHsI OOJIBHBIX ¥ JIEKapCTBEHHOTO oOecredeHus B
CTaI[MOHapax.
3. Opranmzanus GUHAHCHPOBAHUS MEHUIIMHCKOM MOMOIIY, OKa3aHHOH
3aCTPaxOBaHHBIM IPaKAaHaM B paMKaxX TEPPUTOPHAIBHON IporpamMMer OMC.
TexHomorust oka3aHus yCIyTH:
- Ilpuem cueros ot JIITY, ¢ KOTOPBIMM 3aKIIIOYEHBI JOTOBOPHI HA MIPEAOCTABICHUE
MEIULHHCKOM TOMOIIH, B CPOKH, OTIPEJeTICHHbIE YCIOBUAMH JOTOBOPA;
- O6paboTka cueToB-peecTpoB, HOPMUPOBAHHUE [0 PE3yIIbTaTaM IKCIEPTH3bI aKTOB,
CTAaTUCTUYECKUX U aHAIUTUYECKUX OTYETOB, B T.4. ¥ JJI pegocTasieHus B TOOMC;
- omara cueros JIITY Ha ocHOBaHMH CHOPMHUPOBAHHEIX AaKTOB.
MeTozb! OKa3aHUS YCIyTH:
- opraHu3anus 00pabOTKU CUYETOB-PEECTPOB HA OCHOBE aBTOMATH3HPOBAHHOTO (C
HCIIOJIF30BaHUEM IIPOrPAMMHOTO MPOAYKTA) KOHTPOIIS HEPCOHHHUIMPOBAHHEIX
PEECTPOB OKa3aHHBIX MEJULIUHCKUX YCIIYT;
- Benenune 6a3 1aHHBIX aBTOMaTH3UPOBAHHOTO yYeTa OIUIAYEeHHON MEITUIIMHCKON
TIOMOILH;
- OpraHu3anyst KOHTPOJIS OIUIATHl MEAUIIMHCKON oMoy B pazpese JIITY B npenenax
COTJIACOBAHHBIX M YTBEPKACHHBIX TOJIOBBIX 00BEMOB.
4. OpraHu3anyst KOHTPOJIS KadyecTBa OKa3bIBAEMOI 3aCTPaXxOBaHHEIM IpaskAaHaM
MEUIIHCKOHN TOMOIIH.
TexHomorust OKa3aHus yCIyTH:
- [InanoBast mpoBepKa BBIMOJIHEHHMS JOTOBOPHBIX 00s13aTenbcTB Mexay JIITY u CMO;
- DKcnepTH3a Mpoliecca OKa3aHUsl MEUIIMHCKOH MOMOIIM KOHKPETHBIM MalueHTaM,;
- AHanu3 pe3ynbTaToOB OKa3aHHs MEAUIMHCKON MTOMOIIM HACETICHHIO;
- Beisinienue u o6ocHoBaHue 1e(eKTOB, BpaueOHbIX OIIHOOK U APYTUX (HaKTOpOB,
OKAa3aBIINX HETAaTHBHOE BIIMSHUE U MOBJICKIINX 32 COOOH CHIDKEHHE KauecTBa U
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3} (HeKTHBHOCTH MEIULIMHCKON TOMOILH;
MeTozbl OKa3aHUS YCIyTH:
JUIS TIPOBEJICHHS SKCIIEPTU3BI Ka4eCTBa MEIULIMHCKON TOMOIIH
- O160p cyuaeB MEAUIIMHCKOH MOMOIIH C TOMOIIBIO TPOrPaMMBbI, O3BOJIAIOIIEH
oTo0parts cirydan:

-JIeTaJIbHOTO HCXOJa,

- Henpo(MILHON MIIH HEOOOCHOBAHHOM TOCIIUTANN3ALUH,

-[IOBTOPHOH TOCIIUTAIN3ALMH OOJIBHOTO B T€YEHHE MTOTYTOAa 110 OJHOMY U
TOMY ke 3a00JICBaHHIO,

- 3aBBIIIEHUIO 00beMa METUIIMHCKON TTOMOIIIH,

-COKpAIIIEHHUIO CPOKOB JiedeHH s marreHToB Oosee yem Ha 50%o0t
HOPMAaTUBHOH,

-HO30JIOTHYECKUX (HOPM, OIIIATa KOTOPBIX OCYIIECTBIISETCS [0 HOPMATHBY
(MHAHCOBBIX 3aTpaT.
- Opranuzanys 1 NpoBe/eHIe ITaTHBIMH M BHEIITATHBIMU BpadyaMHU-IKCIEPTaMH
YIITyOJICHHOM HKCTIEPTH3EI KauecTBa MEAHUIIMHCKOI MOMOIIY B COOTBETCTBHE C
HOPMaTUBHBIMH aKTaMH, IeHCTBYIOIIMMH Ha TEPPUTOPUH 00JIaCTH;
- Oprauu3zaius pa300poB BBIBICHHBIX 1e(EKTOB ¢ BpaueOHBIM IIEPCOHAIIOM;
- Paspabotka coBmecTHO ¢ aamunuctpauueii JIITY miaHoB MeponpHsTHIA 110
YCTPaHEHUIO BBIABICHHBIX HEJOCTATKOB B Pa00TE METULIMHCKUX YUPEXKICHHUH.
5. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB 3aCTPaXOBaHHBIX rpaxaaH B cucreme OMC..
TexHONOTHS OKa3aHUs YCIyTH:
- IIpuem n paccMoTpeHHe *ano0 u 3asBICHHH 3aCTPaXOBaHHBIX;
-Opranmsanys HHGOPMUPOBAHUS I'PaXkIaH 110 BOIIPOCAM OPTaHU3AIMH 1 IOJTyIeHHs
MEIUIMHCKON IIOMOILIY B paMKaX TeppUTOpUanbHOM nporpammsl OMC;
- Opranuzanust 10Cy1e0HOTO pa3peleHust CIIOpoB Mex Ay namueHtamu u JIITY;
- IIpoBesieHne COIMOIOTUUECKUX HCCIIEI0OBAHUH yOBIETBOPEHHOCTH HACENCHUS
KaueCTBOM U 00bEMOM OKa3aHHs MEIULIMHCKHX YCIIYT.
MeTozbl OKa3aHUs YCIyTH:
- Opranmzanus B CTpyKType ¢mnnana LlenTpa 3amunTs npaB 3aCTpaXxOBaHHBIX U
9KCIIEPTH3BI KaueCcTBAa MEIUIIMHCKOM TOMOIIY;
- Oxa3aHue 3aCTpaxOBaHHOMY HAaCEJICHHIO OECIUIATHBIX KOHCYJIBTaTUBHEIX YCIIYT 10
BOIIPOCaM IpaB MAIHEHTOB;
- I[IpoBesieHne onepaTUBHBIX MEPONPHUATHI B CITydasix 0TKa3a B OKa3aHUU
MEULMHCKONW IIOMOLIH;
- Opranu3auus ¥ NpoBeACHNE aHKETHPOBAHUS IPXXKAaH ¢ 00pabOTKOMH ero
Pe3yJIbTaToOB U MPOBEJCHUEM LeaeBbIX dKcnepTn3 B JIITY, umeromux Hanbonee
HU3KHH [TOKa3aTeNb YAOBIETBOPEHHOCTH HACEIEHHs KaYeCTBOM OKa3bIBacMOM
MEUIIHCKOH TOMOIIH;
- Opranm3anys 1 IpoBe/eHIE EIEBBIX SKCIIEPTH3 0 jKalo0aM 3aCTPaxOBaHHEIX U
o0paleHusIM TpaXkIaH;
- Opranu3zanus Bo3BpaTa Ha JOCY1e0HOM ypOBHE HEMPABOMEPHO B3UMAEMBIX
JICHEeXHBIX CPEICTB 32 MEAULMHCKYIO moMoInu B cucreme OMC;
- Yyacrue Ha 0€3BO3ME3/IHON OCHOBE B BEJJCHHH CyIeOHBIX JIeJI [0 HCKaM
3aCTPAaXxOBAHHBIX B KAYECTBE HE3aBHCHUMBIX SKCIEPTOB ISl 3aIUThI 3aCTPAXOBAHHOTO
JHIA;
- [IpoBenienne pa3bSICHUTENBHON PabOTHI C HACEJICHUEM.
- HCIOJIL30BaHUE B paboTe COOCTBEHHBIX IPOrPAMMHBIX IIPOAYKTOB, IPOIIEIIINX
cHcTEMY 10OPOBOJIBHON CepTH(HHUKAIIMN IPOTPAMMHBIX CPEACTB, IIPHMEHICMBIX B
00s13aTeIbHOM MEANIINHCKOM CTPaXOBaHUH;
- JIOMYCK LITATHBIX Bpauel-3KCIEePTOB K OPraHU3allui U MIPOBEICHHIO SKCIIEPTH3bI
KauecTBa MEJUIUHCKOMN MTOMOIIH MOCIIE 0053aTeNbHOT0 CepTU(GUKALIMOHHOTO
00y4eHHs 10 celuabHOCTH »OPraHu3alys 34paBOOXPAHEHUS U OOLIECTBEHHOE
3JJ0POBBE»;
- HE pasriialieHue MTATHBIMH ¥ BHEIITATHBIMU BpadaMH-3KCIEPTaMH CBEACHHUH,
COCTaBJISIIONINX BPaueOHYIO TaifHy, CTAaBIINX UM M3BECTHBIMH IIPH IIPOBEICHUH
MEUIHCKOMN SKCIIEPTH3bI, & TAKXKE COOTBETCTBHE HX ACHCTBHI MPOQecCHOHATBHON
9THKE U MEITUINHCKOH JICOHTOJIOTHH.

4.3.Oprann3anMoHHO-TEXHOJIOTHYECKast
cXeMa OKa3aHMs yCIIyr

B coorBercTBuu ¢ 3akonoMm P® ot 28.06.1991.Ne1499-1 © MeauuHCKOM
cTpaxoBaHuu rpaxial B Poccuiickoit denepanun» 1 ycloBUsMHU MyHHLMIIAIbHOTO
KOHTpAKTa!

3A0 «Kanuranb MenunuHcKoe cTpaxoBaHHE» 00s3yeTCs:

- OCYILECTBIIATH ACATEIBHOCTD 10 0053aTEIIFHOMY MEIHIIMHCKOMY CTPaXOBaHHUIO HA
HEKOMMEPYECKOH OCHOBE;

- 3aKIIF0YATh JIOTOBOPHI ¢ METUIIMHCKHMU YIPEKICHUSIMHU Ha OKa3aHHE MEIUIIMHCKON
MIOMOIIIY 3aCTPAXOBAHHBIM 110 00513aTEILHOMY MEAULIMHCKOMY CTPaXOBaHHIO;

- ¢ MOMEHTA 3aKJII0UCHHS JOTOBOPAa MEIULIMHCKOTO CTPAXOBaHUS BbIAaBaTh
CTPaxOBAaTEJIIO HIIU 3aCTPAXOBAHHOMY CTPaXOBbIe MEIUIIMHCKHIE MOJIHCHI,

- KOHTPOJIUPOBATh 00bEM, CPOKH U KaYeCTBO MEIUIIMHCKON IIOMOIIU B COOTBETCTBUH
C YCIIOBUSIMH JOTOBOPA;

- 3alIMIIATh HHTEPECH 3aCTPAXOBAaHHBIX IPaXKIAH
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4.4.TpeboBanus 10 6€30MaCHOCTH He ycranoBnensl

5. apanTun KayecTBa yciayr: Ha nepuon nelicTBus MyHUIIMIIAILHOTO KOHTPAKTa
5.1 Cpok npepocraBieHus TapaHTHH
KauecTBa yciyr

5.2.06beM npenocraBieHus TapaHTHH 100%Hna Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIIUMH IIPABOBBIMHU

Ka4ecTBa YCIyT HOpMaTuBHEIME akTamu P® u Bnagumupckoit o6acty, perynupyromyuMy OTHOIIECHUS
B cuctreme OMC

6. MecTo oka3aHust yciyr r.Bnagumup

7. ®opma 1 pazmep obecrieyeHus He tpeGyercs

HCIIOJIHCHHUSI MYHUIUIIAJIBHOTO KOHTPAKTa

KonkypcHasi koMuccHs NPUHSLJIA pelieHHe:

[poueaypy paccmorpenus 3asBok HaszHauuTh Ha 10 u 00 mun. 16 mapma 2009 zoda no agpecy: 600000,
r.Bmagumup, yi.I'opskoro, 1.36.

Pewenue NPUHRAMO e0UHO2ACHO.

Hoanucu:
[Ipeacenarens KOHKYPCHOM KOMUCCUU O.B. 3sa0moB
3am. mpeaceaarens KOHKYPCHOM KOMUCCHH M.O. Macnosa
UseHpl KOMUCCHU! M.A. lllexupes
N.B. Amnna
Cekpetapb KOMUCCUU
M.H. [llubacBa
[IpencraBuTenp 3aKa3unka; 0O.B. 31008
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