AIMUHUCTPALIMA 'OPOAA BIIAAMMUPA

IIpoToK0J1 BCKPHITHS KOHBEPTOB € 3asiBKAMHU HA y4acTHe B OTKPBHITOM KOHKYpce Ne 63-B

MecTo BCKpBITHS KOHBEPTOB! 600000, r.Biagumup, ya.I'opbkoro, 1.36

Jata 1 BpeMs BCKpPBHITHS KOHBEPTOB! 21.04.2009 94 10mun. 1o MOCKOBCKOMY BpPeMeHH

IloBecTKa MHS:
BckpriTHe KOHBEPTOB € 3asgBKaMU Ha y4acTHE B OTKPHITOM KOHKYpPCE Ha MPaBO 3aKIHYUTh MYHHLUIAIbHBIN
KOHTPakT Ha OKAa3aHHe YCJAYr 10 OCYIIeCTBJCHHIO 00f3aTeJIbHOI0 MeIULIMHCKOI0 CTPAXOBAaHMA
PaGOTHNKOB MYHUIMIIATBHOT0 OK/ZKeTHOTO YUpeskaeHust ropoaa Biaagnmupa «Biaagcrpoiizakazunk».

BckpriTie KOHBEPTOB € 3asiBKAMH Ha yYaCTUE B OTKPHITOM KOHKYPCE MPOBOAMIOCH KOHKYPCHOM KOMHCCHEH B
COCTaBe:

IIpencenarenbCTBYIOIIMIMA:

356108 O.B. - HavanpbHUK yHOpaBiICHHWS MYHHUIUIAIBHOTO 3aKa3a aJMHHHCTpAllud Topoja Bmaammmupa,
npeacenareab KOMUCCHUHU.

YUsneHbl KOMUCCHUH!

MacnoBa M.O. - 3aMecTHTENns Ha4daJlbHWUKA YIPABIEHUS MYHHIWMAIBHOTO 3aKa3a agMUHHCTPAIMH TOpoja
Brnagumupa, HauadpHUK OTHAENa pPa3MEIICHUS MYHHULUIAIBHOTO 3aKa3a IyTeM TMPOBEACHUS TOPIOB,
3aMECTHUTEIb MPeIceIaTeNs] KOMUCCUH.

[llexupee M.A. - HadalnbHUK OTJENa TPABOBOTO W HHGOPMAIMOHHOTO OOECHCUCHHsS pPa3MEIICHUs
MYHHUIIUIATBHOTO 3aKa3a YIPaBICHHUS MyHUIIUMIIATFHOTO 3aKa3a aIMUHUCTpalMu Topojaa Bnagumupa.

Amvna U.B. - HauanpHUK OT/eNa aHaIN3a, TUIAHUPOBAHUS U OTYETHOCTU YNPABICHUS MyHUIIUNIATBHOIO 3aKa3a
aJMHHHCTpanuu ropoaa Bnagumupa.

3aBpsnioBa B.A. - KOHCYNBTaHT OTHENa MPaBOBOTO ¥ HWH(DOPMAIMOHHOTO OOECIeYeHUsI pa3MEeNeHUs
MYHUIIUIAIBHOTO 3aKa3a YIPaBICHUS MYHUIIUMIIATFHOTO 3aKa3a aIMUHUCTpallMu Topoja Bnagumupa.
Ionsnockuit J[.B. — riaBHBIA CHOEMUATMCT OTACIA IPABOBOIO M HH(POPMAILMOHHOIO O0ECIICYCHHUS
pa3MelieHns MYHHIWNATBHOTO 3aKa3a YIpaBIEHUS MYHHUIUIAIBFHOTO 3aKaza aJMHHHCTpAlMd Topoia
Bnanumupa.

CekpeTapb KOMHUCCHU:

[[In6GaeBa M.H. - KOHCYNbTaHT OTAENa pa3MEIICHUS MYHHUIMIIAJHLHOTO 3aKa3a IyTeM IPOBEICHHUS TOPTOB
YIIPaBJICHUS] MyHUILIUIIAIBHOTO 3aKa3a aAMUHUCTpalMU Topoja Bnagumupa.

Bcero Ha 3aceqaHuy MPUCYTCTBOBAIO 7 YICHOB KOHKYPCHOHM KOMHCCHH, 4TO coctaBisieT 87,5% ot obiero
KOJINYECTBA YICHOB KOHKYPCHOW KOMHUCCHHU.

MyHHOMOAJBHBIH  3aKa3YHMK - MyHAIWMNATbHOE OIO/DKETHOS — YYpeXIeHHEe Topona  Bmamumupa
«BnancTpoiizaka3zuank.

Y10 1HOMOYEeHHBI OPraH - yIpaslieHUE MyHUIUIIATLHOTO 3aKa3a aIMUHUCTpaliuu ropoaa Bragumupa.
HcTouHuk puHAHCHPOBAHMA: OIO/DKET ropoia Biamumupa, BHEOIKETHBIC NCTOYHUKH (PHAHCUPOBAHUS.

OcnoBanue: [Ipuka3 HavalbHUKA YIPABICHUS MYHHIMIAIBHOTO 3aKasa aJIMUHHCTpAIK ropoaa Bramummupa
ot 16.03.2009Ne 91]1. Uzsemienne ot 17.03.2009Ne 70 o mpoBe/eHNM KOHKypca OMyOJIMKOBAaHO B Ta3eTe
«[lepuckomn-Bramumup» ot 17.03.200Ne 29.

IlpenmMeT MyHUIMOAABLHOTO KoHTpakTa: OkazaHWe VyCIYyr TI0O OCYHIECTBICHHIO 00s3aTeIbHOTO
MEIIUIIMHCKOTO CTPaXOBaHUS PAOOTHHKOB MYHHIIMIAILHOTO OIOMKETHOTO yUpexkJeHus ropona Bnagumupa
«BnagcTpon3akazunuk».

HavanpbHas (MakcumajbHasi) eHAa MyHHIIMNAAbHOTo KoHTpakTa: 134 000,00 py6. (Cto TpuauaTh YeThipe
TBICSIYU PyOJIei), leHa MyHHIIMITATBHOTO KOHTPAKTa OMPEICIISETCS pa3MepoM €IMHOTO COLMAIEHOIO HAJIOra B YacTH,
HoUIeKaIell yriate MyHHWIMIATBHBIM 3aKa34MKOM B (DOHABI 00S3aTENBHOIO MEIWIMHCKOTO CTPaxOBAHUS B
COOTBETCTBHM C HAJIOrOBBIM 3aKOHOIATENLCTBOM Poccuiickoit Dexeparmu B TEUEHHE BCETO CpOKa JCHCTBHS
MYHHULIMIIATFHOTO KOHTPAKTa.

1. To oKOHYaHHs YKa3aHHOTO B M3BEIICHUM O IPOBEICHHM KOHKYypCa CpOKa IOJaYd 3asBOK Ha y4acTHE B
KOoHKypce 110 9 uacoe 10 munym o MockoBckoMmy BpeMeHU «21» anpens 2009 zo0a Ovuio nonano 4 (4eTbipe)



3aleuyaTaHHbIX KOHBEPTa C 3asBKaMHM Ha ydyacTHe B KOHKypce. 3asBka Ne 1 orossana (OAO «CtpaxoBas
kommanust «COI'A3-Men», ucx Ne TM®-11-1111-09-3350t 03.04.2009).

2. HenocpencTtBeHHO Tepel BCKPBHITHEM KOHBEPTOB C 3asiBKaMH Ha y4acTHE B  KOHKYpCE
[IpencenatensCTBYIONNIT KOMUCCHE OOBSBHII TIPUCYTCTBYIOIIMM O BO3MOKHOCTH ITOAATh 3asSBKHM HA yJacTHE B
KOHKYypC€, W3MCHHTHh WJIM OTO3BaTh IMOJAHHYIO 3asgBKY Ha y4YacTHE B KOHKYpPCE JO MOMEHTa BCKPBITHS
KOHBEPTOB C 3asBKaMU Ha y4yacTHe B KOHKypce. OHaKO HUKTO HE U3bSIBII JKEJAHUE OCYILECTBUTh HU OJTHO U3
BBIIIEN3JI0KEHHBIX TEHCTBUIA.

3. Ilpu BCKpBHITHM KOHBEPTOB C 3asBKaMH Ha ydacThe B KOHKypce IlpeacemaTenbCTBYIOIIMM KOMHCCHU B
OTHOUICHUH Ka)K/I0H 3aBKH ObL1a 00BSBICHA cenyonast ”HPOpMaIus:

- HAUMEHOBaHHE U MECTO HaXOXJCHHs (FOPUIUUECKHUI M TIOYTOBBIN aJpec) y4aCTHUKA pa3MeLICHHs 3aKa3a;

- HaJIMYUE CBEICHUH U JJOKYMEHTOB, IIPEAYCMOTPEHHBIX KOHKYPCHOM JOKYMEHTalUEH;

- YCITIOBUS HCIIOJTHEHUS! MyHHLIMIIAILHOIO KOHTPAaKTa, yKa3aHHBIE B TAKOH 3asBKe.

4. Pe3ynbTaThl BCKPHITHI KOHBEPTOB C 3asiBKAMHU HA y4acTHE B KOHKYpCE!

Ne CBezieHUs U TOKYMEHTHI,
3as1BKU HaumMeHnoBaHue 1 MOYTOBBIN apec yyacTHUKA pa3MEIEHUs 3aKa3a IPeyCMOTPEHHBIE
YP3 KOHKYPCHOH TOKyMeHTaluen

3A0 «MenmuuuHCKasi aKIMOHEpHas CTpaxoBas KommaHus» (3AO
«MAKC-M»); rop. ampec: 115184, rMocksa, yin.Manas OpabIHKa,
n.50, pumman 3A0 «MAKC-M» B r.Bmaaumupe, HO4TOBBIM ampec:
600000 r.Bnagumup, yin.Cronerosix, 1.9, 1/ 32-32-98, 42-09-52

OO0 «CtpaxoBas xommanus <« Hroccrpax-M» rop. agpec: 115998,
r.Mockea, yi.Ilataunkas, .12, ctp.2, moutoBslii anpec:117105,
3 r.Mockga, yn.Haratumckas, x.1. ctp.14, /¢y (495) 232-34-91¢punuan B manmnunun
000 «CK «uroccrpax-M» B T.Bmagumupe, TOYTOBBIN ajpec:
600000,.Bnagumup, yia.Cnacckas, 1.4, 1. 32-62-59;

3A0 «Kamutanb Meaununckoe crpaxosanue», 115088 r.Mockea, 2-
oii Oxxnomnoproserii nipoe3n, 1.18, crp.2, unman 3A0 «Kamurtanb
4 MenunuHckoe cTpaxoBaHue» B T.Bmagmmupe top.aapec: 600015, B Hannuun
r.Bnagumup, yin.Pasuna, 1.21, moutossrii aapec: 600000,r.Bnagumup,
ya.Cracckas, 1.4, t/¢ 32-68-25, 45-18-32.

B nanuunu

5. YcnoBus ucronHeHus MYHHUIMIIAJIBHOIO KOHTPAKTA, 3asBJICHHBIC YYaCTHUKAMM Pa3MCIICHMS 3aKa3a.

2. 340 «Meduyunckas axuuonepnas _cmpaxosas xomnanusn» (340 «MAKC-M>»); 1wp. adpec: 115184,
2.Mockea, yn.Manaa Opovinka, 0.50, gpunuan 340 <MAKC-M>» ¢ 2.Baadumupe, noumoswtii_adpec:. 600000,
2.Bnadumup, yn.Cmonemoswix, 9.9:

HpezmaraeMble YCI0BHA 3aKJII0YE€HMsSI MYHHIMIIAJTbHOI0 KOHTPAKTAa:

Haumenosanue ycinyr [Tokazarenn

1.065em yciryr YuciaeHHOCTh pabOTHUKOB MyHHIIMIATBEHOTO GFO/PKETHOTO yUpEXKACHHUs ropoa Biaqumupa
«Bnancrpoiizakazunk» -304enoBek.

2.CTOMMOCTb YCIIYT M yCIOBHUS 134 000,0(y6. (cTo TpHIALATE YETHIPE THICSYH pyOIIeH) , [IeHa MYHUIIMIATBHOTO KOHTPAKTa

(uHaHCUpOBAHUS: OlpeNeNAeTCS pa3MEPOM EMHOTO COLMAIBHOTO HAJIOTA B YaCTH, HOJUISKAILEH yriaTe

2.1CroumocTs yciryr MYHHULUNAIbHBIM 3aKa34MKOM B (hOHIIbI 0053aTEIBHOTO MEIHIIMHCKOTO CTPAXOBAHUS B

COOTBETCTBHMHU C HAJIOTOBBIM 3aKOHOAATENbCTBOM Poccuiickoit denepannu B TEUEHUE BCETO
CpOKa AeHWCTBUSI MYHUIIMITAJILHOI'O KOHTPAKTA.

2.2®opma, CPOKH U TIOPSIIOK Besnanmunstii pacuer B pyoiassx PO B cooTBETCTBHH ¢ IEHCTBYIOIINM HAJIOTOBBIM

OIUIATHI YCIYT 3aKOHOIATeNLCTBOM P®, B cooTBeTcTBHH cO ctaThell 241 HK PO

3.Cpoku OKa3aHusl yCIyr: C MoMeHTa 3aK/II0UeHHs] MyHUIIMIIANGHOro KoHTpakra mo 31.12.09

4 KauecTBO ycyT: B otnene koHTpons KauecTBa MEAUIIMHCKON TIOMOIIM M 3aIlUTHI IPAB 3aCTPAaXOBaHHBIX

4.1 MepomnpusTus 1o paboTaloT 22 Bpaya-3KCIEPTa, UMEIOIIUX BBICIIYIO ¥ IIEPBYIO KATErOPHUIO, a TAKXKE CTEICHb
obecredeHnIO KauecTBa KaHAWMJAaTa MEAULIUHCKUX HayK. J[Id IpoBeJeHUS SKCIEPTU3bl KaueCTBAa MEAUIIUHCKON

TIOMOIIIY BCE BPAaun-IKCIIEPTHI UMEIOT cepTUdHKATHL. Takke, B crydae HEOOXOIUMOCTH, IS
OCYIIECTBIICHHS SKCIIEPTH3bI OKa3aHHOM 3acTpaxoBaHHBIM 0 OMC MeqUITMHCKOI mOMOIIH
3A0 «<MAKC-M» npuBiIeKaeT BHEIITATHBIX BPAaueH-3KCIEPTOB (eepanbHbIX KIMHUK, T.
Mockssl u r.Cankr-IletepOypra.

C 01.02.08. Bo Bnagumupckom dpunuane 3A0 «MAKC-M» paboraet Kpyrinocyrounas
JcrieTyepckast cnyx0a ¢ noakmodeHueM K cetu MTT, uto obecneunBaeT OecraTHbII




3BOHOK JJIsI 3aCTPaXx0BaHHOTO H3 JIt000i Touku PO, B T.4. u ¢ MobunsHOTO Tenedona. Homep
tenedona K1 B r. Bnagumupe 8-800-555-99-03

IIpu 3axmouenun norosopa Ha JIIIII cTpaxoBIMKOM U3Yy4arOTCs HATUYUE JTULEH3HH,
KaJpoBblii coctaB nepconana JIITY, ycnoBus, B KOTOPBIX IPEIOCTABIAETCS MEAULUHCKAS
TIOMOIIIB, YTO MOXKHO PacIieHHBATh KaK MPEBapUTEIBHYIO SKCIIEPTU3Y KauecTBa MEIHUIIMHCKOM
TIOMOIIIX, KOT/Ia JAETCs OIIEHKA IIPEXK/IE BCETO MOTEHIMATEHO BO3MOXXHOCTH IPEIOCTABICHUS
nauubiM JITTY MeIuIMHCKOM ITOMOIIY HaIeKAILETO KauecTBa.

KavecTBO MeIUIIMHCKOM OMOIIH, IPEIOCTaBICHHOM 3aCTPaXOBaHHBIM 110 003aTEIBHOMY
MEAMLIMHCKOMY CTPaXOBaHHIO, OCYHIECTBISIETCS CTPAXOBOM MEIUIMHCKON OpraHu3anueil B
COOTBETCTBUH C MOPAKOM MPOBEICHUS SKCIIEPTU3bI KAUECTBA MEAMIIMHCKOM MOMOIIH B
cHCTeME 00s13aTeNIbHOT0 MEAUIIMHCKOTO CTPAaXOBaHUS HACEIEHNS] TEPPUTOPUH CTPAaXOBaHN,
yTBEpKJaeMbIM MUHHCTEPCTBOM 3ApaBooXpaHeHHs cyobekTa PD o coriacoBanuio ¢
TOOMC. ITo KOHTpOIIIO KayecTBa MEAULMHCKOM MOMOIIH CHIEHHATUCTaMU KOMITAHUU
MPOBOASATCS LEJICBbIC MPOBEpKH (110 0OpaleHnsIM 3aCTpaXOBaHHBIM, Ipu Hecortacuu JIITY ¢
pesynbraramu IKMII), mianossie nposepku. B 2009roxy mianupyercs nposecti 500
JKCIIEPTH3 KauecTBa MeUIHCKOH oMoy Ha 10003acTpaxoBaHHBIX.

[ mpoBenenust skcnepTussl MeauuuHckod nomomu 3A0 «MAKC-M» nmeeT nmporpaMMHblie
HPOYKTHI, TO3BOJIAIOLINE OCYLIECTBIISATH KOHTPOJIb 00BEMOB CTALIMOHAPHON M aMOyJIaTOPHO-
MONUKJIMHUYECKOH TTOMOIIH, IPEICTABIEHHON B cueTe-(pakType Ha OCHOBE
ABTOMATHU3UPOBAHHOTO aHajm3a 6a3 naHueX JIITY; aBTOMaTH3aLMIO IPOBEICHUS TEKyILeH
TEXHUYECKOI U MEIIMKO-9KOHOMHYECKOH SKCIIEPTHU3BI CUETOB (haKTyp U PEecTPOB
MEIMIUHCKUX YCIyT, BEIcTaBIeHHBIX JIITY i onnatsl; ¢popMupoBaHHe JIUIEBOTO cueTa
3aCTPaxOBaHHOTO U €r0 MEMKO-PKOHOMUYECKas SKCIIePTH3a; (OPMHUPOBAHHE U SKCIEPTH3a
JMIEBOTO cyeTa crenuanicra gaHaoro JIITY; aBromaTuzarms oT6opa pabodnx MaTepuaioB
Ul OpraHU3aLUK IPOBEICHUS IIJIAHOBOH U 11e1eBoil skcnepTus B JIITY; popmupoBanue
pEECTpOB aKTOB IKCIIEPTH3.

Crenmanucramu punmuana 3A0 «MAKC-M» B r. Bnagumupe npoBoauTcs COLHanbHast
9KCIIEPTH3a YAOBIETBOPEHHOCTH HACEIEHHs — AHKETUPOBAHNE 3aCTPAXOBAHHBIX IpakaH Mo
BOIIPOCAM KauecTBa M OpTraHU3alUH IPEeJOCTABICHUS MeIUIUHCKON oMoy B JIITY
Brnagumupckoii 061acTH, a Takke OpraHU30BaH MPUEM XKalo0 1 oOpalieH !

- YCTHBIC OOpAIeHUs] PACCMATPHUBAIOTCS B ICHb 00paIieHus

- TIHCbMEHHBIC 00paIIeHus, He TPeOYIONIHe IPOBEACHHUS SKCIIEPTH3HI
paccmaTpuBaloTcs B TeueHue 1 padboyero aHs;

- IHChbMEHHBIE 00pAILEHUs, PACCMOTPEHHE KOTOPHIX TPEOYeT MPOBEACHHs
SKCIIEPTHU3bI KAUECTBA OKA3aHHON MEIULIUHCKON IOMOIIH, PACCMaTPUBAIOTCS B
teuenue 10 KaJleHIapHBIX THEH.

4.2Metoasl ¥ TEXHOJIOTUS
OKa3aHus yCcIyr

3A0 «<MAKC-M>» BbIoNHSAET (GYHKIUH CTPAXOBIIUKA B COOTBETCTBUH C
(enepanbHBIMU M PErHOHATBHBIME HOPMATHBHBIMH IOKYMEHTaMH, PETJIAMEHTHPYIOIHMHI
00s13aTeNIbHOE MEINIINHCKOE CTPAXOBaHUE

B cooTBeTCTBHY ¢ METOAUUECKUMH pa3pabOTKaMU 1 HOPMAaTHBHBIMU JOKyMEHTaMHU
OOMC B 3A0 “MAKC-M" pa3paboTtaHbl 1 BHEAPESHBI CHCTEMBI y4€Ta U MPOTPAMMHO -
TEXHUYECKHEe KOMIUIEKCHI, 00ECIIeUnBAIOIINE PEIIEHNE BCETO CIIEKTPa 3a1ay 10 peaan3alun
3akoHa P® 0 MEIUIIMHCKOM CTPaxOBaHHUU HaceleHus B PD, B COOTBETCTBUM U HA YCIOBHAX
ITporpammer OMC nacenenuto PO

3A0 «MAKC-M» pacniosiaract COBpeMEHHbIMU IIPOrPaMMHBIMU KOMIIIIEKCaMH,
HCTIONb3YEeMBIE CIEIHAINCTaMI KOMITAHHUH IS PELICHHs pa3JIMIHbIX 3a1a4 003aTeIbHOTO
MEAUIMHCKOrO CTPaXOBaHUs:

B xommannyn “MAKC-M" paGoTaroT 4eTsIpe IoJCHCTEMBI eITHOH aBTOMATH3HPOBAHHOM
CHCTEMBI YIIPABIECHUS CTPaXOBAaHUEM:

- OJICKCTEMA y4eTa 3aCTPaxOBaHHOTO HACENEHHs, BeleH!s1 PeecTpa 10roBopoB CTpaxoBaHUs
BeJleHusI Perucrtpa 3acTpaxoBaHHOTO HACEIIEHHS B pa3pe3e PETHOHOB CTPAXOBAHHSA U B LIEIOM
no Komnanuu,

- moacucrema Acy JIITY, obecrieunBaromas peneHne 3a1a4 00s3aTeIbHOT0 U J0OPOBOIBHOTO
MEAUIHMHCKOr0 CTpaxoBaHus: yueT okasaHHoU JIITY menuuuHCKON noMoIny, yuera oka3aHHOH
ME/IMKaMEHTO3HO! MOMOIIH (YYeT BBITHCAHHBIX PELEHITOB H MEAUKAMEHTOB, 00paboTka
JAHHBIX 00 OTIYILICHHBIX alTeKaMH MEIUKAaMEHTaX), (HOPMUPOBAHHS FOCYJaPCTBEHHOM
CTaTHCTUYECKOH OTUYETHOCTH, MONTYyYEHHs aHATUTUYECKHUX CIIPABOK AT IPHHATUS
ynpasieHyeckux peuteHuii Ha yposHe JIITY u Yipasnenus 3apaBooxpaHeHus; GOpMUPOBAHUS
U y4eTa JIMIEBBIX CUETOB Ha MPOJICUEHHBIX MAI[EHTOB M0 BUAAM OIUIAThI 32 MEAUIINHCKYIO
MOMOIIb, (POPMHUPOBAHHS JIULEBBIX CIETOB Ha CHEI[HAINCTOB B pa3pe3e 00bEMOB U BUIOB
OKa3aHHOW MEJMLIMHCKOMN TOMOIIH.

- noxcucrema ACy CMO, obGecnieunBaromnias peleHne KOMITIEKCa 33249 MEUITHHCKOTO
CTPaxOBaHMS ¥ aHATUTUIECKOH 00pabOTKH MOTydeHHOH HH(OPMaUK Ha YPOBHE CTPaxOBOi
KOMITaHUH.

- IOJICHCTEMa MMOATOTOBKH, BEACHUSI HOPMATUBHBIX U cpaBO4HbIX 6a3 nanubix (HCU) s
CHCTEMBI aBTOMAaTH3MPOBAHHOTO yueTa MeAulMHckux yeuyr B JIIIY u npoBenenus Meanko-
SKOHOMHMYECKOH SKCTIEPTU3BI.

ITporpammusiii kommieke «PETUCTP»

ITporpaMmHBIi KOMIUIEKC 00ecreunBaeT NepCOHN(UIIMPOBAHHBIN yUET 3aCTPaXOBaHHOTO
HaceJIeHus1, 0popMIIEeHHE CTPaXOBOTO ITOJIHCA 3aCTPAXOBAHHOTO, y4ET OJIAHKOB BBITAHHBIX
CTPaxOBBIX [TOJHCOB, (POPMUPOBAHHE MICKTPOHHON 6a3bl PErHCTpa 3aCTPaXOBAaHHOTO




HaceneHus, popMupoBaHue 0a3bl JAHHBIX 11 OOHOBJICHHUS CBOAHOTO PETHCTPA KOMITaHUH,
CTaTHCTUYECKUI OTYET O COCTOSIHHM PETHCTPA 3aCTPAXOBAHHOTO HACEIEHHUS, yUeT
3axogeHHbIX CMO OroBOpOB CTPaxoBaHMS CO CTPAXOBIIUKAaMHU, (OPMUPOBAHHE
3NIEKTPOHHOMN 6a3bl JOrOBOPOB CTpaxoBaHuUs, (HOPMUPOBAHUE OTUETOB U CIPABOK I10 3aMpPOCy,
AKTyaJM3aIHNIo, B COOTBETCTBHU C TIOPSIIKOM, ornpenesieMbiM DoHIoM.

IIporpammuslii kommneke <MAKCHUME]]»

BBOJ IaHHBIX C IEPBUYHBIX HOCHTEJIEH (TaJOH aMOyIaTOPHOTO MAlMEHTa, KapTa BHIOBIBIIETO
HX cTanuoHapa) 06 oka3aHHO#M MeauuuHCKO# oMoy B JITTY, BeeHre 3IeKTPOHHON
kaproTeku nauuenToB B JIITY, opopmienue TanoHoB aMOyIaTOPHBIX HAL[IEHTOB B
peructparype JIITV.

[MepconndumpoBaHHbIii yueT okazaHHON MenuuuHckol momomuy B JIITY, Benenne HCU B
JIITY, dpopmupoBanue peectpos mo ¢popmam ornats B JIITY, popmuposanue cueToB-haxkryp
Ha OIUIaTy MEJUIUHCKON oMoy, (JOPMUPOBAHNE OTYETOB IO (JOpPMaM roCyIapCTBEHHON
MEJIMIUHCKON CTAaTUCTHYECKON OTYETHOCTH, TEXHOJIOTHUECKUI KOHTPOIIb BBEACHHON
nHpopmarn. ObecrieynBaeT BeJeHIE IePCOHH(UINPOBAHHOTO YIeTa MEIUIMHCKON
TIOMOIIIN, OKAa3aHHON 3aCTPaxOBaHHBIM IPXIaHAM YUPEXKICHUIMH 31paBOOXPAaHEHHS,
aBTOMAaTU3UPOBAHHYIO MOJIEPIKKY MEUKO-IKOHOMUYECKOH SKCIIEPTU3bI PEECTPOB CUETOB 3a
OKa3aHHBIE METULUHCKUE YCITYTH.

ITporpammusiii komruieke «KCITEPT»

OKcnepTH3a peecTpoB OKa3aHHOH MEIUIIMHCKOM MOMOIIY B COOTBETCTBHU C TPEOOBAHUSIMU
TIOJIOXKEHNUS 00 SKCIIepTHOM KoHTpouie 1o nporpamme OMC, popmupoBaHre OTIETHBIX
JOKyMEHTOB O pe3yJbTaTax IPHHATHIX YKCIEPTHBIX PEIICHUH, aBTOMATH3HPOBAHHEIH 0TOOD
CTPaxOBBIX CITydaeB JUlsl IPOBEJCHUS IUIAHOBBIX U IeIeBIX dKcriepTr3 B JIITY, yuer peectpa
AKTOB IKCIIEPTH3EL.

ITepcoHnUIMPOBAHHBII y4eT 3aCTPaXOBAaHHOTO HACEJICHHS BKIIOYACT B ceOsl BeICHUE
Peectpa norosopos crpaxoBaHus u Pernctpa 3acTpaxoBaHHOTO HACENEHUS; PETUCTPAIUIO
BHOBb BBIJIAHHBIX MOJIMCOB; TallleHHe HEEHCTBUTENbHBIX MOJIHCOB; BHECEHHE U PETUCTPALUIO
U3MEHEHHH B PEKBU3UTaX PaHEe BBINMCAHHBIX CTPAXOBBIX MOJIUCOB; UCIIPABICHUE OMINOOK MPU
PETHCTpaLiK CTPAaXOBBIX IOJIICOB B CHCTEME yueTa; (opmMupoBaHue cBogHOrO Peructpa
3aCTPaXOBAHHOT'O HACEJICHUS; (POPMUPOBAHHE CTATUCTHYECKOH OTYETHOCTH 110 Peructpy (¢
YYETOM I10JI0-BO3PACTHBIX M COLHAIBHBIX TapaMeTpoB); GopMUpOBaHHe 6a3bl JaHHBIX 1O
JIOTOBOpaM CTpaxoBaHMs; GopMUPOBaHHE peecTpa JOTOBOPOB CTPAXOBAHMSI.

B pernonax, rae 3A0 «MAKC-M» ocymiecTBisieT GyHKIMH CTPaXOBIINKA, CO3AaHbI
npexcrasutenscTBa Komnanun (Gpummaisl, TeppHUTOPHATBHBIC OTACIbBI, TYHKTHI BEIIAYH
noincoB OMC), KOTOpBIE OCYLIECTBISIOT CBOIO JESTEILHOCTh B COOTBETCTBHH C
3aKOHOMATENBCTBOM, HOPMATHBHBIMH IIPABOBBIMH aKTaMH CyObekToB PO (Teppuropuu
CTpaxoBaHHs), MOPSAKOM, onpezensieMbiM T® OMC, 3aKII0YEHHBIMH I0TOBOPAMH
CTpPaxoBaHUS.

Bo Bmagumupckoit obnacty, rae 3A0 «MAKC-M» taroke ocymecTBiIseT GyHKINN
CTpaxoBIIyKa, nefictByer 1 ¢pumman Kommannu, 11 teppuTopnaibHbIX OTIENOB U 2 ITyHKTA
BeIgaun oarcoB OMC. Bee npencraBuTenbcTBa KOMIIAHUH Ha TEPPUTOPHU 00J1acTH
OCHAILIEHbI KOMITBIOTEPHOH, OPI'TEXHUKOHU, Tene(OHU3UPOBAHBI, 00bEINHEHBI JTOKATbHON
CEThIO, IMEETCS AOCTYI B HHTEPHET.

B ®unnane 3A0 «MAKC-M» r. Bnagumupa umeercs otaen UHOOPMALMOHHOTO
obecriedeHns1, ¢ COOTBETCTBYIOIINM TEXHHUECKUM 00ECTIEYEHHEM U IPOTPaMMHBIMU
cpelcTBaMH, He0OXOJUMBIMH JUISL PAOOTHI 10 00s3aTEIEHOMY MEAUIIMHCKOMY CTPAaXOBaHHIO,
alaNTHPOBAHHBIX K TPeOOBAaHMSIM TeppUTOpHAIBHOH Iporpammel OMC:

"  KOMIUIEKC IIPOrpaMM IO aBTOMAaTH3MPOBAHHOMY ()OPMHUPOBAHUIO H BEJCHHIO
peecTpa 3acTpaxOBaHHBIX;

"  KOMIUIEKC MPOrpaMM aBTOMAaTU3UPOBAHHOTO MEIUKO-IKOHOMHYECKOTO KOHTPOJIS
OKa3aHHOU 3aCTPaxOBaHHBIM MEAMIMHCKO HoMoIH, obecreunBaroimuii mposepky 100%
NPEeABABICHHBIX K oruiaTe cueToB-(paxtyp JIIIY Ha cooTBEeTCTBHE TEPPUTOPHATIBHON
nporpamme OMC;

"  [porpaMMHOE 00ecTieueHHEe MO MPOBEACHHIO KCIEePTU3BI KA9eCTBA METUINHCKON
TIOMOIIIY;

"  [EepCOHU(HIMPOBAHHEIA yIeT 00bEMOB U CTOMMOCTH MEAUIIMHCKOM ITOMOIIH;
(hopMupOBaHKE TOCYJAPCTBEHHOH 1 BETOMCTBEHHOM OTUYETHOCTH, IIPEYCMOTPEHHOH B
cucteme OMC.

B3aumooTHOIIEHUS cTpaxoBaTess U CTPaxOBON MEIULIMHCKON OpraHu3aluu pu
00s13aTeTbHOM MEIUIIMHCKOM CTPAaXOBAaHUH OCYIIECTBIISAIOTCS HA OCHOBAaHUH JOT0BOpa
CTPaxOBaHHUS.

B 3A0 «MAKC-M>» npu obpatennn paboTaromuil rpask IaHUH IPEbsBISCT
JOKyMEHTHI, IpeycMOTpeHHbIe [1oosxeHneM o mopsike HHGOPMAINOHHOTO B3aUMOACHCTBHS
B CHCTEMe 00s13aTeIIbHOT0 MEIUIMHCKOTO CTpaxoBaHus Ha Teppuropun 1 mucbMamu TOOMC.
Wucnexrop 3aHOCHT naHHbIE B «OKypHa perucTpaniy 3acTpaxoBaHHBIX IO JOTOBOPY»,
3aTeM B NPOTPaMMHBIH MPOAYKT 10 BEASHUIO MEPCOHUPUIIPOBAHHOTO ydeTa
3actpaxoBaHHbIX AIC «OMC», ycranosnenHsiit Ha I1K nHcniekTopoB. 3acTpaxoBaHHBIN
MpOBEPSIET JaHHBIE HAa PaclieuyaTaHHOM IIOJIHCE U paciuchiBaeTcs B «KypHaie...».

CTpaxoBoit METUIUHCKHUIA TOJHC 0043aTETbHOI0 MEUIIMHCKOTO CTPaXOBaHUS
ABJIAETCS JOKyMEHTOM, YAOCTOBEPSIONIIM 3aKII0OYEHHE J0T0BOPa MEAUIIMHCKOTO CTPAaXOBaHUS
rpakiaH. biaHky MoNMCOB MOTyYaroT HAYAIBHUKH TEPPUTOPHAIBHBIX OTHENOB C YIETOM




OCTATKOB Ha ITyHKTaX BBIAA4U MMOJIHUCOB. EskeMecSIHO COCTaBISIETCS OTUET O ABMKEHUH
TIOJIUCOB, T/Ie YKa3bIBAETCS OCTATOK Ha HAYaJo0 OTYETHOTO MEePUOA, KOITHYECTBO MOTyUEHHBIX
TIOJIMCOB, KOJINYECTBO BBIIAHHBIX TTOJICOB, HCIIOPUYEHHBIX, OCTATOK Ha KOHELl OTUYETHOTO
nepuona. IlorameHHble MOIKMCH, HCIIOPYEHHbIE OJAHKU MOINCOB 0)OPMIIIOTCS AKTOM
nprueMa-nepeadm.

OcHoBaHHEM JUTS 3aKITIOUCHHUS JOTOBOpa 00s13aTEILHOI0 MEIUIMHCKOTO CTPaXOBaHU
paboTaroImuX rpakaaH ABIIOTCs CBUACTENBCTBO O perucrpanuu B TepputopuansHoM (oHzae
00513aTeIPHOT0 MEIUINHCKOTO CTPAaXOBaHUs, CBUAETEIBCTBO O OCTAaHOBKE HA YUET B
HaJIOrOBOM OpPTaHe Mo MecTy HaxoxAeHus. CTpaxoBaTelb NPEIOCTABIAET CIUCKU
3aCTPaxOBaHHBIX C YKa3aHHEM JaHHBIX B cOOTBeTCTBHHU ¢ IlomoxkenueM o mopsike
MH(POPMALIMOHHOTO B3aUMOJCHCTBHUS B CHCTEME 0053aTeIbHOT0 MEUIIMHCKOTO CTPAaXOBaHUs
Ha TEPPUTOPHUH.

B ¢pumane 3A0 «MAKC-M» r. Bnagumupa HoJMCH BBIIAIOTCS U IOCTABISIOTCS
CTpaxoBaTeNIo B TeueHUe 1 IHs ¢ MOMEHTa MPEIOCTABICHHS CIIICKOB 3aCTPAaX0BAaHHBIX, JIHO0
HETIOCPEACTBEHHO B IIPUCYTCTBHUH NIPEICTABUTEINS CTPAXOBATENs B TEUSHUH 25 CEKyHI.

Ilo 3axmrouennsiM norosopam OMC Beznercs peecTp ¢ ykazaHueM Ne 1orosopa, 1aTbl
3aKJII0UEHNs, KOJIMYECTBA 3aCTPaXOBAHHBIX, aipeca CTPaxoBaTes.

Bezenue nepcoHn(pHUIHPOBAHHOTO y4eTa MEAULMHCKOM MOMOIIH, OKa3aHHOi
3aCTPaxOBaHHBIM Ipa’kAaHaM yUPEKACHUAMHU 3PABOOXPAHEHUS OCYLIECTBISIETCS C TOMOIIBIO
UH(POPMALIMOHHBIX TEXHOJIOTHIA, ITO3BOJIAIOIIMX IIPOU3BOAUTH Y4ET BCEX BO3PACTHBIX
KaTeropuii (y4er MeAMLUHCKOH TOMOIIH, OKa3aHHOMH MAlMeHTy, B COOTBETCTBHH C
nporpammoit OMC; dpopmupoBaHUe CHeTOB-(PAKTYp IS OIUIATHl aMOyIaTOPHO-
MOJMKIMHUYECKOM U CTallMOHAPHOM OMOIIY 33 OKa3aHHYI0 MEAULUHCKYIO IOMOIIb; y4eT
BBIITICAHHBIX TAI[UEHTAaM MEJUKaMEHTOB; (POPMUPOBAHKE TOTIOIHUTEILHBIX PEECTPOB H
CUETOB IS ITOCHIEYIOLIEH OIIaThI ClIyyaeB JUIMTEIbHONW rocuTaan3aniu; GopMHUpoBaHUe
OTYETOB 10 HArpy3Ke CMCHHATHUCTOB U nojapasaeieHuit JIITY (06beM OKa3aHHON MEAUIHHCKOM
nomonin)); B3aumopacuetsi ¢ JIITY; B3aumopacuersi ¢ T® OMC; NOAroTOBKA ITAHOBBIX
00bpeMoB MenunuHcKoi momoruu JIITY Ha rox; mporpaMMHBINA KOMIUIEKC, 00eCTIeqnBaIOIUi
(hopMHpOBaHUE TaHHBIX O BBHIIOJIHEHHH IUTAHOBBIX Moka3arenei JIITY nomecsuHo U B 1iesioM
3a IIepHOJI; KOHTPOJIb BHITOJIHEHUSI MECSIHBIX 00beMOB MEAUIIMHCKOI oMoty o JIITY n
pErHoHy cTpaxoBaHus; GopMHPOBaHHS (GUHAHCOBOI U rOCYAapCTBEHHON CTaTUCTHYECKON
OTYETHOCTH; PELICHUE KOMIUIEKCA 3a1a4 MEJULIUHCKOIO CTPaXx0OBAHUSA U aHATUTUYECKON
00paboTKH MOTy4YeHHOH HH(POPMALIUK Ha YPOBHE CTPAXOBOM KOMIaHUH. [IporpaMMHbIii
KOMILIEKC 00eCTIeunBaeT pacueT ce0eCTOMMOCTH BCETO CIIEKTPA JETANbHBIX METULUHCKUX
yenyr, npencrasieHHbix Kinaccudukaropom (B pyoisix) Ha OCHOBE TapaMeTpoOB U
sxoHomudeckux gaHHbIX JIITY, a Takke pacuer cebGecToMMOCTH jedeHus 3a00aeBaHusl 110
3aKOHUYEHHOMY CJIy4al0 Ha OCHOBE IIPIMEHEHHUS B CUCTEME y4eTa MEANKO-3KOHOMUYECKUX
craunaproB (MOCoB). Cucrema pacueroB Mexay cyobexramu OMC perymupyercs
JIOTOBOpaMH ¢ TeppuTopraiibHbIMU hoHmamu OMC (zoroBop TepputopuanbHoro Gpouga OMC
CO CTPaxOBOM opraHu3auueil (THIIOBOM ZOroBOp yTBEpkK/AeH TUIIOBBIMU ITPpaBHIAMU
00513aTeIPHOT0 MEIUIMHCKOTO CTPaXOBaHuUs rpakiaH, yreepxkaeHHbIXx @OOMC ot
03.10.2003. Ne 3856/30-3i (C M3MEHEHHAMH); M IOTOBOPAMH Ha MPEIOCTABICHHE JICYeOHO-
npodunakruueckoit momouiu ¢ JIITY, HMEIOINMU COOTBETCTBYIOLLYIO JIUIICH3HIO Ha OKa3aHUEe
MEJMIIMHCKOM MOMOIIb B COOTBETCTBHHU C TeppUTOPHATBHBIMU IIPOTPaMMaMHU
rOCyIapCTBEHHBIX TapaHTUH OKa3aHHs HaceIeHHIO OecIaTHOM MeanuHCKoH nomomu. 3A0
«MAKC-M>» ¢ y4eToM 3aK/II0YEHHBIX JOTOBOPOB U UMEIOIIKUXCS B KOMIIAHUM IPOTrPAMMHBIX
MIPOJYKTOB OCYIIECTBISIET B3aumMOpacueThl ¢ cyobekramu OMC B COOTBETCTBUY C
HOPMAaTHBHBIMH JOKYMEHTAaMH, PETJIAMEHTHUPYIOIUMI CHCTEMY B3aHMOJCIHCTBHS Ha
TEpPUTOPHH:

-TeppuTopHanbHON NPOTrPaMMOi TOCYAapCTBEHHBIX TapaHTU OKa3aHMsl HACEIEHUIO
OecrulaTHOM MeIMIMHCKON TomoIH, yTB. [locraHoBnenueM IlpaBurenscTBa cyobekra PO

- IlonoxxeHneM o MOpsIIKE OMIAThl MEAUIIMHCKHUX YCIYT B CHCTEME 00sI3aTeIbHOTO
MEJMIIMHCKOTO CTPaXxOBaHUs HACENEHUs, YTBEPKICHHBIM Ha TeEppUTOpUH CyObekTa PO

- TapudHsIM cornaneHneM, IeHCTBYIONIMM Ha TEPPUTOPHU

- [TonoxxenneM o mopsiike GOpMHUPOBAHUS U HCHOJIB30BAHUS CTPAXOBBIX PE3EPBOB H
CPEJICTB Ha BEJICHUE JIeJla CTPAXOBBIX MEAULIMHCKUX OpraHu3aiuii», yreepxaeHusix T OMC

- &lonosxenueM o mopsake HHHOPMAIMOHHOTO B3anMozaeiicTeus B cucteme OMC Ha
TeppuTopun cyorexta PO

Cucrtema B3aumopacueros Mmexxry TOOMC - dumnanom 3A0 «MAKC-M» —
MEJUIIMHCKIMH YUPEKASHUSIMU CTPOUTCS Ha OCHOBE CIIEAYIOMIUX IPUHIIUIIOB!

TOOMC ¢punHaHCHpYET CTPAXOBYIO MEIMIMHCKYIO OpPraHU3alMI0 HA OCHOBAHUH
noroBopa TOOMC co cTpaxoBoi MeIUIIMHCKON OpraHu3anuei.

®unancuposanne CMO ocymectsisiercst o auddepeHIpoBaHHbIM IOy IIEBEIM

HOPMaTHBaM, PaCCUMTaHHBIM B COOTBETCTBHH ¢ «MeTomuKoii pacuera nuddepeHImpoBaHHbIX
MOJIyIIeBEIX HOpMaTuBOB (uHaHcupoBanuss OMC , yrepxaennoit TO OMC.
B cooTtBercTBHM ¢ 10r0BOpoM (DHMHAHCHPOBAHUS 003aTEILHOTO MEAULIMHCKOTO CTPAaXOBaHUS
3A0 <MAKC-M» n Bnagumupckoro obiaactaoro ®onga OMC, cTpaxoBILUK €KEMECIIHO
(dopmupyeT U3 noiy4eHHbIX 0T POHA CPEACTB B COOTBETCTBUH C YCTAHOBJICHHBIMU
HOPMaTHBAMHU:
- Cpe/ICTBa Ha OIUIaTy MeAUIMHCKuX yeuyr — 99,1%,
- cpencra Ha Benernune nena — 0.9%,




- (hoHz ortaTel Tpyna- B pa3Mepe He 6onee 60%cpencTB Ha BeJeHHUE erna.

ITpn HanM4Mu CBOOOIHBIX CPEACTB MOCIE OILIATHI CYETOB 3a OKAa3aHHYIO0 MEAUIIMHCKYIO
nomolb Gopmupyercs 3anacHoii peseps. [Topsa1I0K HCIIONB30BAHUS CTPAXOBILUKOM
¢uHaHCcoBbIX pe3epBoB ycranaBnuaeT ®oug OMC.

Yka3aHHBIE CPEICTBA UCIIOJIBL3YIOTCS CTPOI'O M0 LEJIEBOMY Ha3HAYECHUIO B COOTBETCTBUU C
JEHCTBYIOINMH HOPMAaTHBHBIMU JIOKYMEHTaMHU.

Pacuersl Mex Iy CTpaxoBoil MequiuacKoi opranusarmeit (TOOMC) 1 MeIUITHHCKHM
YUpEKACHHEM IPOU3BOAATCS IyTEM OILIATHI €10 CUSTOB MEHUIIHHCKOTO YIPEIKACHNUS B
cootBeTcTBUH ¢ [lonoxkennem o mopsake orIaTel MEAULMHCKUX YCIYT B CUCTEME
00513aTETPHOT0 MEIULIUHCKOTO CTPaXOBaHUs.

B 3A0 «MAKC-M>» nmeercs nporpaMMHbIil IPOAYKT, 00eCIICUUBAIOLIHN PEIIECHE
3aa4 1o B3aumopacueram ¢ T® OMC: pacuer Ha punancupoBanue CMO; pacuer Ha
¢unancupoBanne CMO 1o MeXperHoHAIBHOH M MEXTEPPUTOPUATIGHOM TOMOIIH; MOATOTOBKA
aKTOB Iepeaauy cueToB-(hakTyp (exemMecsdHas OTYETHOCTh 00 UCIIOJIb30BAHUH CPEICTB
OMC); B3aumopacueram ¢ JIITY: moaroroBka pabodux MaTepUaioB 0 chOPMUPOBAHHBIX
CTPaxoBHIX pe3epsax, o punancuposannu JIIIY; o6paboTka cueToB-akTyp; MOAroTOBKa
JIOKYMEHTOB Ha oIu1aTy 1o cyeram-akrypam JIITY.

B cootBeTcTBUM ¢ ycTaHOBIEHHBIME JoroBopamu cpokamu JIIIY npencrasmsator 8 CMO
CueTa 3a OKa3aHHYI0 MEIUIMHCKYI0 omoIb. CMO mpoBOIUT NEpBUYHBIA MEAUKO-
SKOHOMHMYECKHI KOHTPOJIb MIPEABSABICHHBIX K OILUIATE CYETOB, IPH KOTOPOM IPOBEPSIETCS:
Hamune munensnu JIITY Ha oka3aHue MEeIUIIMHCKOM MOMOIIY, BBITOJHEHHE INIAHOBBIX
00BEMOB, COOTBETCTBHE OKa3aHHOI MEUITMHCKOI MOMOIIY TEPPUTOPHAIBHON IIPOTpamMmMe
OMC, cOOTBETCTBHUE HOJIOKEHHIO O TIOPSAKE HHPOPMAIIMOHHOTO B3aMOICHCTBHS B CHCTEME
OMC Ha TeppUTOpHH.

B cootBerctBum ¢ npunaroit B 3A0 <MAKC-M» cucteMoil 3JIeKTPOHHBIX TUIATeXeH,
Oyxrantepckue ciyx0bl ['0JI0BHON KOMIAHUU U (GHIINATIOB OCHALIEHBI cCHcTeMOH «KineHT-
6aHK». Mcrionp30BaHNe TaHHOM CHCTEMBI TO3BOJISIET IPOU3BOAUTD NEPEUUCICHHE JICHEKHBIX
cpencTB ¢ OPMUPOBAHUEM JIEKTPOHHOTO IUIATEKHOTO MOPYYCHUS, OCYIIECTBIATh
«BCTPEYHBIE IUIATEXKN», YTO CYIIECTBEHHO COKpAIIAET CPOKHU Iepeuncienns cpeacts. 3A0
«MAKC-M>» oTKpBITHI pacueTHble 11 nepeunciaeHus cpeacts OMC B kaxXJOM peruose, rue
3A0 <MAKC-M» ocymecTBisieT yHKIIMH CTPAaXOBIIHKA.

4.3 Oprann3anuoHHO-
TEXHOJIOTMYECKast CXeMa OKa3aHUs

ycayr

3akphITOe aKIMOHEpHOE 00IEecTBO «MeTuIHCKas aKIIMOHEePHAs CTpaxoBasi KOMITAHHS»
(BAO «“MAKC-M») B paMKax HCIIOJHEHUSI MyHHUIIUNAIBHOTO KOHTPAKTa 00s3yeTCst
obecreunTh OPraHU3aLMIo IPEAOCTABICHNS MEIULIMHCKON OMOIIH (YCIIyT) ONPEAeIeHHOTO
00beMa 1 KauecTBa C BblAaueil 3aCTpaxoBaHHBIM CTPAXOBBIX MEAUIIMHCKHX TOJIHCOB
00513aTeTbHOTO CTPAXOBAHUS IPaXKAaH.

1. TapanTupyem cOOTBETCTBHE 00BEMa MEIMIUHCKON TOMOIIHN IIPOrpaMMe 00s13aTeILHOTO
MEJIMIUHCKOTO CTPAaXOBaHUs, SIBIISIONMIEHCS COCTAaBHOM YacThI0 TEPPUTOPHATIBEHOI MPOrpaMMBI
rOCyIapCTBEHHBIX TapaHTHH OKa3aHus rpaxaanaM Poccuiickoit denepanym OecruiaTHON
MEIMIUHCKON ITOMOIIH, YTBEP)KIaeMON Ha COOTBETCTBYIOMIHIA TO.

2. O0s3yeMcst OpraHU30BaTh 00ECeYEeHNE IPaK/IaH CTPAXOBBIMH MEIMIIMHCKUMH HOJICaMU
00s13aTeNBHOrO CTpaxoBaHus (BbIoaua, 3aMeHa, ralleHue, IPOICHHE).

2.1 Cpok 3aMeHBI [OJIUCOB, BBIIAHHBIX NpeablAyiuM CTPaxOBIIUKOM, B ICHb 3aKIIOUCHHS
I'ocynapcTBeHHOTO KOHTpaKTa 00s3aTEIbHOTO MEANIIMHCKOTO CTPAaXOBaHUsI.

2.2.Cpox BbIIauH MOJIHCA ¢ MOMEHTA 00paIeHUs TpakIaHUHA B TeUCHHE 25 CEKyH/I.

2.3 C yueToM HMEIOMUXCS MPOTrPaMMHBIX IPOIYKTOB 00s13yeMcst GopMHPOBATh U BECTH
JNIEKTPOHHYIO 6a3y 3aCTpaxOBaHHBIX.

3. Jlyst peanu3anuy IpHHIMAEMBIX 00s3aTeIbCTB Ha TeppUTOpUH BiiaguMupckoit obactu B
HacTosiee BpeMs neiictByeT ¢punuan 3A0 «<MAKC-M» B r.Binagumupe, cocrosiumii u3
HeHTpansHoro oduca ( r.Bmagnmup yi. CroneroBsix 9 ), 11teppUTopHaIbHEIX OTACIOB B I.T.
Bsisauku, ['ycs-Xpycranensiit, Kupxau, Kopos, Mypowm, Ilerymxu, Kp.I'opbatka, Cobunka,
Cynoraa, Cy3nais,lO.-[Tonbckuii 1 2-X MyHKTOB BbIAA4H MOJKCOB B I'.I. AJIEKCAaHIPOB,
Konpuyrnno, mosHOCTBIO OCHAIIEHHBIC MaTEePUAIbHBIMH M KaJPOBBIMU PECYPCaMU.

Ortzensl 06ecrieueHbl HOPMAaTUBHO 3aKOHOAATENEHBIMU aKTaMH 1
NIPaBOYCTAHABIMBAIONIMMH JOKYMEHTAMH AESTEIFHOCTH CTPAXOBOI KOMIIAHUH, a TaK JKe
METOJMYECKIMU, PACTIOPSIUTEILHBIMH JOKYMEHTAMH, PETJIAMEHTUPYIOIIIMHU OCYIIIECTBIICHHE
OMC u yTBEep)ICHHBIMH OTYETHBIMU (popMamu.

B otnenax pasmentaercs nepedens JIITY, nmeronmx ¢ Kommnanueii 1oroBopsl Ha
[PEAOCTABICHHE JICIeOHO-IPOPIIAKTHYESCKON TOMOIIH (MEAULIMHCKUX YCIYT) 10
00s13aTeTbHOMY MEAULIMHCKOMY CTPaxOBaHHUIO, HHPOPMALHUS MO BOIPOCAM IIPaBOBOTO
obecnieuennss OMC, 3amuThI IPaB 3aCTPaxOBaHHbIX, PEKUMY PabOThl CTPYKTYPHBIX
ToJIpa3ieNieHui 1 crienuanicToB Kommanun ¢ ykazanueM ux Tele(OHOB U aIpecoB.

Jnst BeimonHeHus Beex ¢yHKkuuit CtpaxoBmuka ¢puran obecredeH coOCTBEHHEIMU
nporpamMmuabiMy IpogykramMu 3A0 «MAKC-M», OJTHOCTBIO COOTBETCTBYOLMIMMU
TpeOoBaHUsIM HOPMATUBHEIX JOKYMEHTOB, pernamenTupyomux OMC Ha Teppuropun
BiiaguMupcekoit o6acTy (cripaBka MpHIaraeTes).

B ¢unmane cozaansl u pyHKIHOHUPYIOT YmpaBienue opranuzauun OMC, Vipasnenue
II0 IKCIIEPTH3e KauecTBa M 3allMTe [IPaB 3aCTPAXOBAHHBIX TPXKAaH (BBITHCKA U3 IITATHOTO
PACHMCaHUs MPUJIAraeTCs), KPYriIoCyTOYHbINH KOHCYIbTAMOHHO-AUCIICTICPCKHIT LICHTP AT
3aCTpaxXOBaHHBIX (CIIpaBKa MPUIIAraeTCst), OTAe HHPOPMALHOHHOTO 00eCIeUYeHHs, IaHOBO-
SKOHOMHYEcKHH oTnen. FOpuiaeckyro 3aluTy paB 3acTPaXOBAaHHBIX TPAXKIAH




OCYILLECTBIISICT IOPUCKOHCYJIBT (DHIINaIa U IITATHBIC IOPHCTHI [ 0JIOBHON KOMIIaHUH B
KOJIMuecTBe 22 4eJIoBeKa.

4. JlocTyITHOCTh 3aCTPAXxOBAHHBIM IPaXKIaHaM MEAUINHCKOM MOMOIIM 0OecreueHa B MOITHOM
(100%)06beMe B COOTBETCTBHH C TEPPUTOPUATBLHOM IPOrPAMMOI TOCYAAPCTBEHHBIX
rapanTuit Bragnmupckoit obnactu.

5.TapanTHpyem npoBeieHNE CIIEAYIONX BHIOB KOHTPOJISI 00BEMOB U SKCIICPTH3HI KauecTBa
MEIMIUHCKON TOMOIIN:

- MEIUKO-3KOHOMHYECKUit KOHTpoJb (MDD) peectpoB MeauiuHCKX yeayr B 100%cnyuaes;
- 9KCNEPTH3y KauecTBa OKa3aHHOH MEAMIIMHCKOM MOMOIIH, BKIIFOUas MEePBUYHYIO MEJHKO-
CaHUTapHYIO OMOIIb, OKa3aHHYI0 HePaOOTaIOLIUM IpasklaHaM B 00beMax, ONPEAEIECHHBIX
HOPMaTUBHBIMH IIPABOBBIMHU aKTaMH |

- LeJIEBOM 3KCHEPTU3BbI 10 pe3yabTaraM MOD U B COOTBETCTBUH C YTBEP KICHHBIMU
KPHUTEPHSIMH 0TOOpA 32 OTYETHBIN IIEPUOL;

- IDIaHOBOI HKCIIEPTH3HI HE MeHee 1 pasa B roJ B KaKIOM MEAUIIMHCKOM YUPEXICHUH, C
KkoTopeiMH KoMmanus nMeeT 1OroBOpHEIE OTHOIICHHSI.

B BOOOMC OynyT peryaspHO IPEACTABIATCS aKThl 9KCIIEPTU3EI Ka4eCTBA
MEJMIIMHCKOM MOMOIIHU U PEECTPhI aKTOB BCEX BHJIOB 3KCIIEPTH3.

Kontposp kauecTBa 1 00bEMOB METUIIMHCKON MTOMOIIHN OyIeT IPOBOAUTHCS BpayaMH
JKCTIEpTaMHU.

B xoze nnaHoBo# skcepTU3bl  00bEMOB M KauecTBa MeIUIMHCKON oMoy B JIITY
rapaHTHPyeM IPOBECHHUE:

a) MPOCIIEKTUBHOTO KOHTPOJIS Ka4decTBa MEAHULMHCKON oMoy B hopMe 00X010B
TOJIpa3/ieNICHN MEIMIMUHCKOTO YUPEKACHHS, OYHOTO OIPOCa IAIMeHTOB,;

0) aHOHHMMHOT'O aHKCTUPOBAHHSI MALMECHTOB [UIs H3YYCHHSI KX MHEHHs O paboTe
MEJMIIUHCKOTO yIPEXKASHUS [0 00ECTIEUeHUI0 KauecTBa MPe0CTaBIAEeMO MeAUIIMHCKOM
TIOMOIIH;

B) IpHeMa HAaCeJICHHs BpPAYOM-IKCIIEPTOM IO BOIPOCaM OOECICUCHHS U 3aLIUTHI
MpaB 3aCTPaXOBAHHBIX.

6. O0s3yeMcs 00eceunTh 3alUTy IIPaB 3aCTPAXOBAaHHBIX Ha ITOJydeHHe OecIulaTHOM
KaueCTBEHHON MEIUIIMHCKON noMoInu 1o nporpamme OMC:

a) nHGOpMHUPOBaHKE 3aCTPaXOBaHHBIX I'paxaaH 00 ux npasax B cucreme OMC, o IIpaBuiax
OMC u Teppuropuansnoii nporpamme OMC:

ITocne moamucanust ['ocyaapcTBEHHOTO KOHTPAKTa 110 B3aUMHOM TOTOBOPEHHOCTH Kommanus
TapaHTHPYyeT MPOBEICHNE Ha TEPPUTOPHU CTpaxXoBaTellsl CEMUHApa I10 3aIlUTe 1paB
3aCTpaxOBaHHBIX Ha NOJTy4eHHEe OecIIaTHOW MeIUIMHCKON momolnu 1o nporpamme OMC, Ha
KOTOPOM:

- noapoGHo o3HakoMuT ¢ [IpaBunamu OMC u Bnagumupckoii o6nacTHoM nporpammoit
OMC, B TOM 4HCIIE IEPEYHEM H aJpecaMy JIeueOHO-MPO(IIAKTHUCCKUX YIPEXKICHHUH,
OKAa3bIBAIOIINX MEJHUIIHCKYIO IOMOIIb B JAHHOM MYHHUIIMIAJIEHOM 00pa30BaHNU U NIEpeUHEM
TOCYIapCTBEHHBIX MEIUIIMHCKHUX YIPEXKICHNH, YIaCTBYIOINX B BRIIOIHEHUH [IporpaMMer
OMC Bo Bnagumupckoii obiactu.

nporH(pOPMHPYET PaOOTAIOLINX:
- 00 ux mpapax Ipyu 0OPAILEHUH B MEIULIMHCKOE YUPEKICHHUE 32 NOTy4EeHHEM
MEIUIMHCKON TIOMOLIH;
- 0 IpaBHJIaxX 00ECIeUeHHs CTPaXOBBIMH MEANIIMHCKUMH MOJNNCAMH HACEIIEHHS,
- o nopsake padotsl Kommanuu ¢ oOpameHusIMi, 3asBISHUSIME T'PaXKJaH IO BOIPOCaM
peanu3anuu ux 1npas B cucreme OMC;
- 0 COCTOSIHUM OpTaHH3alll{ U KauyecTBa OKa3aHUsI MEJUIIMHCKON ITOMOIIH 10 Pe3yNIbTaTaM
paccMOTpeHHs 3asBICHHI 1 aa00 3acTpaXxOBaHHBIX;
- 0 IpeJCTaBlIeHUE aIMUHUCTPALIUHU 110 MICbMEHHOMY 3aIlpOCy aHATMTHYECKUX MaTepUaIoB
0 UTOT'aM aHKETUPOBAHMS I'PaX/JaH, pe3y/IbTaTaM BHEBEOMCTBEHHOM SKCIIEPTU3bI 00beMa 1
KauecTBa MEJUIIMHCKOI MOMOIIH;

B) HH(POPMAIIMOHHO-CIIPABOYHAS CITYK0a:

Jnst oGecriedeHys IPSIMOTO KPYTIIOCYTOYHOTO OOIIEHHS C HaCeTIeHHEM 110 pean3aluu
€ro IpaB Ha JAOCTYIHYIO Ka9YeCTBEHHYIO MEHUIIHHCKYIO IOMOIIb U pealn3alyio IPYTrux IIpaB
3acTpaxoBaHHbIX rpakaal B cucreme OMC B ¢unmane cozgan KoHcynpTaTHBHO-
JUCIETYCPCKUI IEHTP C KPYTIIOCYTOUHBIM PEXKUMOM pabOTHI M OECIUIATHBIM, UL TPaKaaH
JIOCTYIIOM K MHOTOKaHaIIbHOMY (enepansHoMy Homepy Tenedona 8(800) 555-99-03pome
TOro rapanTupyer obecnednBarh Oecriepe0oiiHyI0 Tene(OHHYIO CBS3b IS )KUTENCH
MYHHLUIAIbHBIX 00pa30BaHUil CO CHEUAIMCTAMU TEPPUTOPHAIBHBIX OTENOB (uIraa 1o
HUHTEPECYIOLUM JKUTENIEH BollpocaM, OTKpbiTHe «Dopyma» B IHTEpHETE Ha caiite
Kommnanuu.

7 s ucnoyTHEeHUs 003aTeNbCTB 110 MyHUIIMNIAIFHOMY KOHTPAKkTy MeanuuHeKas
crpaxoBas koMnanuu 3A0 «MAKC-M>» uMeeT nporpaMMHO-TEXHOJIOTHYECKUE KOMILIEKCHI,
peanu3yomye GYHKIUE B COOTBETCTBHU C IIOPSAKOM HH(POPMALIOHHOTO B3aUMOJICHCTBUS U
¢dopmaramu obMeHa, ycraHoBienHbiME Tepputopuaibubiv @orgom OMC. ITporpaMmHbie
KOMILIEKCHI TIOJTHOCTBIO COOTBETCTBYIOT HOPMaTHBHO-IIPAaBOBOM Oa3e Brnamumupckoit obiactu
U He TpeOyIOT aJanTaiuy.

NHdopManmoHHbIE TEXHOJIOTHH, pa3paboTanHble KoMnanue, HCIONIb3YIOTCS Ha CIEAYIOMIUX
YPOBHSIX aBTOMATH3alMK On3Hec-nponeccoB B cucreme OMC:
- CrpaxoBaHue HaceICHUS




- Yuer okazaHHOW MeauuMHCKON oMo B JIITY 3acTpaxoBaHHOMY HACENEHUIO
- DkcniepTu3a o0beMa U KauecTBa OKa3aHHON MEAUIIMHCKOM MOMOLITH

- CraTHCTHYECKHIA aHaITH3

- Pa3Butne cpeqcTB TeNeKOMMYHHKAIMOHHOH cBsi3u Kommanuu ¢ mapTHepamu

4.4 TpeboBanus 6e30IaCHOCTH

B xoMmaHuM poBOASATCS MEPONIPUSTHS IO TEXHUKE GE30IIaCHOCTH B COOTBETCTBHU C
tpeboBanusimu Denepanproro 3akona or 30.06.2006. Ne 90-D3.

5T apanTun KauecTBa yciyr:
5.1 Cpoxk npenocraBieHus
rapaHTHU KQuecTBa yCIIyr

B teuenue nelicTBUSA MyHUIMIIAIBHOIO KOHTPAKTa

5.2006beM npenocTaBieHUs
rapaHTHil KauecTBa yCIIyr

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHU C ICHCTBYIOLIMMH PAaBOBBIMU
HOpMaTHBHEIMH akTamu P® u Bnagumupckoit 061acTi, perymupyronMy OTHOIICHNS B
cucteme OMC

MenunuHackas ctpaxoBas kommnanus 3A0 «MAKC-M» pabortaer no peanu3anuu 3akoHa PO
«O MeIHMIUHCKOM cTpaxoBaHuu rpaxiaan P®» ¢ 1994rona. Komnanus umeeT 6Geccpodnyro
JIMLIEH3MIO Ha ocymecTtiaenne OMC
- JIuuensus 22260t 23.12.1994.
- Junensus C Ne 2226 770t 25.10.2005.;
- JInuensusa C Ne 2226 77p1 26.03.2007%.

B 3A0 «MAKC-M>» (ueHTpaibHast qupeKuus — MOCKOBCKHI PETHOH U B KaXKI0M
¢bunnane Komnannu) co3naHsl ci1yKObl 3alUThI IIPaB 3aCTPAXOBAHHBIX, MEHKO-
SKOHOMHYECKOTO KOHTPOJII KauecTBa MEAMUIIMHCKOM MOMOIIY, OKA3aHHOH 3aCTPaxOBaHHBIM
rpakaaHaM.

[Ipu paccmoTpenun xanob u obpamiennit 3actpaxoBanHeix 3A0 «MAKC-M»
PYKOBOJICTBYETCSI HOPMaTUBHBIMH U 3aKOHOJATENbHBIMU akTaMu P®D, a Taxike pernoHaIbHBIM
3aKOHOJATEIbCTBOM, PETTIAMEHTHPYIOIINM JIESITEeIbHOCTh CTPAXOBBIX KOMIIAHUI B TaHHOM
BOIIPOCE.

B mensix 3amuTs npaB 3acTpaxOBaHHBIX pa3paboTaHa METOJOJIOTHS IOIYICHHUS H
00pabOoTKY CBEJEHHUH OT 3aCTPaXOBaHHBIX C peasn3anyeil KOHKPETHBIX MEPOIPHUITHH 110
paboTe ¢ xaro6aMu 1 00PAICHUSIMU 3aCTPAXOBAHHBIX.

JUist 3aIUTHI IpaB Tpak/aH, 3aCTPaXOBAHHBIX 110 0013aTEIFHOMY MEIUIIMHCKOMY
crpaxoBanmio 3A0 M AKC-M», B cynebHbIx pazouparenscTBax Kommnanueit 6ecmiatao
MPHUBJIEKAIOTCS FOPUCKOHCYIBTHI I 0lI0BHON KOMITAaHUH, UMEIOIINE PETHOHANBHBIIN ONBIT
3aIl[UTHI IPAB 3aCTPAXOBAHHBIX.

Bormpock! 3anuTs paB 3acTPaxOBaHHBIX ABJISAIOTCS TPHOPUTETHBIM HAMPaBICHUEM B
nesrensHoCTH prmana 3A0 «<MAKC-M» Ha TeppuUTOpHH CTpaXxoBaHUs. JTO HAIpaBIeHHE
peanu3yercs B IepBYIO O4epenb ITyTeM:

Pa3bSICHEHNUS 3aCTPAXOBAHHBIM HX IIPaB IPH OOpAIICHUH 32 MEJHUIIIHCKOIT TOMOIIBIO;
paboToii ¢ xanobaMu 1 0OpaICHUSIMU NTAIUEHTOB, KaK YCTHBIMH, BKJIIOYasi 0OpaIeHust o
TenedoHy, Tak ¥ MMCEMEHHBIMU. Pa3bsacHEHHs TIpaB 3aCTPaXOBaHHBIX OCYIIECTBILSIETCS ITyTEM
HPEIOCTABICHHUS UM COOTBETCTBYIoLEeH nHpopmaruu. MHpopMalus 10BOAUTCS ITyTeM:
pa3MeILeHHs COOTBETCTBYIOIIUX JOKYMCHTOB Ha CHELMalIbHBIX CTeHJaX B oducax ¢puinana u
€ro TEPPUTOPUATIBHBIX OT/ENOB, a TAKXKE MMyHKTAX BBIAAYHU MOJHCOB,;
pa3MelleHs MHGOPMALMHK B IIEYATHBIX CPEICTBAX MacCOBOH MH(OpMaLH;
HH()OPMHUPOBAHHUH 3aCTPAXOBAHHBIX Yepe3 CPENICTBA PATNO U TEIEBUACHUS.
Jlnst paGoTsI ¢ xanobaMu 1 0OpaleHNsIMI KaK 3aCTPaXOBAaHHBIX, TaK U MAIIUEHTOB, B
CTPYKTYpE YIpPaBJICHUS IKCIIEPTH3EI 00BEMOB U KaueCTBa MEIHIIMHCKON TOMOIIN
3aCTPaxOBaHHBIM CO3/IaHBI OT/EJIBI 110 3aIIUTE [IPaB MMAIIUSHTOB, B 3aJa4l KOTOPHIX BXOJIHT:
perucrpanuu Bcex 0OpaleHuil 3aCTpaXOBaHHBIX;
OKa3aHHEe KOHCYJIbTaTHUBHOM IIOMOIIH B CIIy4asX, KOT/ia He TpeOyeTcst IMCbMEHHBII OTBET, B
TOM 4YHCJIe OKa3aHHE MOMOIIM MEIHIIMHCKUM PaOOTHUKAM B PELICHHH BOIPOCOB, CBSI3aHHBIX C
OKa3aHHEM TTOMOIIH 3aCTPaXOBaHHBIM;
pa36op 1 aHanu3 oOpareHunii, Ipu HeOOXOAUMOCTH N3y4EeHHE COOTBETCTBYIOMEH
MEJIMIUHCKON TOKyMEHTAIUH, B T.4. IIEPBUYHOI;
MIOJITOTOBKA OTBETOB 3asBUTEIISM

Oumuan 3A0 «MAKC-M» B r Biagumupe ocylecTBIsIET CBOIO AESATEIbHOCTD 110
00s13aTeTbHOMY MEANIIMHCKOMY CTPaXOBAHHUIO HA OCHOBAHMU MEPEYHsI HOPMAaTHBHBIX aKTOB
MEePEUHCIICHHBIX HIDKE!
3akon PD. Ne 1499-1 ©06 00s3aTeIbHOM MEAULMHCKOM CTPaXxOBaHHUHU rpaxkaaH B PO» ot
28.06.199T,;
Tunossie npasuna OMC Ne 53590t 24.12.2003. (B penakuuu [Ipukaza @OOMC Ne 74 ot
24.11.2004);
Iocranosnenune I'y6epraropa Bragnmupckoit odactu Ne 1090t 16.02.2004-.
IpaBuna OMC rpaxnan P®, npoxuBaromux Ha Tepputopun Bagumupckoit obnacti
(TpusoskeHne K MOCTAHOBJICHUIO TyOepHaTopa Biagumupckoii obnactu ot 16.02.2004. Ne
109);
[Tporpamma roc. rapaHTuii okazaHusi HaceleHuIo Brnagumupcekoii obnactu OecruiaTHON
MEAMLIUHCKOM MOMOLIM HA TEKYLIUH IO,
JloroBop o (huHAHCHPOBaHHMH 00S3aTEIEHOTO MEUIIMHCKOTO cTpaxoBaHus Mexny POMC u
¢umanom 3A0 «MAKC-M» B 1. Bnagumupe;
INonoxxeHne o MoOpsAKE OIIIATH MEJUIMHCKUX yciIyT B cucteMe OMC Ha TeppuTtopun
Bnagumupckoii obaacTu.




6.Mecrto oka3zaHus yCiyr: r. Bnagumup
7.®Popma u pazmep obecrieueHus
UCIIOTHEHUS] MYHHIUITIATBHOTO He tpebyetcs
KOHTpAaKTa:

3. 000 «Cmpaxoeasa rkomnanusa «Hunzoccmpax-M>» wp. aopec. 115998, 2.Mockea, ynllamnuykaa, 0.12,
cmp.2, noumoswuii_adpec:117105, 2.Mockea, yn.Hazamunckas, 0.1. cmp.14, mlgh (495) 232-34-91, punuan
000 «CK «Huzoccmpax-M>» ¢ 2.Braoumupe, noumoswiit aopec. 600000, 2.Bradumup, yn.Cnacckasn, 0.4.

HpenﬂaraeMble YCJI0BMS 3AKIIOYCHAS MYHHIIUITIAJIBHOI0 KOHTPAKTA:
Haumenoanue ycinyr Ioxkazaresns OO0 «CK «MHroccrpax —-M»

OxkasaHue yciyr 1o 00s13aTeIbHOMY MEIUIIMHCKOMY cTpaxoBanuio 30 paboTHUKAM

1. O6wem yci &
yeuyr MyHHIMDAIBHOTO 0I0KETHOTO yupexaeHus ropoja Bragumupa «Baanctpoiizakazunk»

2. CTOMMOCTb YCIIYT H YCIIOBHUSI 134000,09y6. (cTo TpuALATH YeThIPE THICAYH PyOJIeii), IIeHa MyHUIIMIATLHOTO KOHTPAKTa
(brHaHCHpOBaHMS: OIPEIENACTCS PA3MEPOM SIMHOTO COLHAIBHOTO HAJIOTa B YACTH, MO/UISKAILCH yIaTe
2.1.CroumocTtb yciyr MYHHULHUIAIbHBIM 3aKa34UKOM B (DOH/BI 0053aTEIBHOTO MEAHULIHCKOTO CTPaXOBaHHUs B
(b paMut ¥ IPOIHUCHIO) COOTBETCTBUH C HAJIOTOBBIM 3aKOHOATENbCTBOM Poccuiickoii deepaliiu B TCUCHHE BCETO

CpOKa IeHCTBUSI MyHHIIMNIAILHOTO KOHTPAKTA.

dopma orutaTel ycayr: Oe3HaNUYHbINA pacdeT B pyossx PD

CpoKH 1 NOPSAIOK OIUIATHI YCIIYT BBITIOJIHAETCSA B COOTBETCTBHHU C JEHCTBYIOIIUM HAJIOTOBBIM
3aKoHoarenscTBoM PO, B coorBercTBHH co cratheit 241HK PO.

3. Cpoku oKka3aHHs yCIIyT: C MOMeHTa 3aKITI09eHHsT MyHUIIMIAIEHOT0 KOHTpakTa rmo 31.12.2008.

2.2.®opma, CpOKH U MOPSIOK
OILIATHI yCIIYT:

¢ Crpaxosas xomnanus OOO «CK Huroccrpax —M» nist obecriedeHus kayecTBa
OKa3aHHs YCIYT B cdepe 0013aTeTbHOr0 MEIUIMHCKOTO CTPaXOBaHUs 00ecIe nBacT:

e @uHAHCUPOBAHUE MPEAOCTABIECHHON I'paXkJaHaM MEAULIMHCKOM TOMOLIHU
OIIPEIEICHHOTO 00beMa M KauecTBa U WHBIX YCIYT, PerJIaMeHTHPOBAHHEIX
3akoHOAaTenbcTBOM Poccuiickoit @enepanuu u Bagumupckoii o6iactu mo
JIOTOBOpPaM, 3aKJIFOUYCHHBIM CO BCEMH JIEYEOHBIMH YUPEXICHUSIMU 001acTH,
paboratomux B cucteme OMC,;

e Omaty Bcex c4eTOB (MEKTEPPUTOPHAIBHBIC PACUYETHI), IO TPEOOBAHUSIM
Bnamumupckoro obnactaoro gorga OMC, BEICTaBICHHBIE JIe4eOHBIMU
ydupexaeHussMu Poccun, B KOTOpBIX ObliIa OKa3aHa MEAUIMHCKAs TOMOIIb HAIIUM
3aCTPaxOBAaHHBIM,

e Pabory 9 oducos u 9 npencrasureneil B roposax o61acTé mo yrooHOMY IS
3aCTPaxOBAaHHBIX IpaXkiaH TpaduKy;

*  Brigauy cTpaxoBBIX MEAUIMHCKUX IIOJICOB CTAaHAAPTHOTO 00pasia B KpaTJaimme
CPOKH U UX JOCTaBKY C IIOMOIIbIO KypbepCKOH CITyObl B OpraHU3aLuHy;

e KoHTponb 0056MOB 1 KauecTBa IPEJOCTABISIEMON JIeUeOHBIMI YIPEXKICHUSIMHI
MEIMLMHCKOM MOMOIIY B COOTBETCTBUM € IPOTPaMMOM T'OCYAAPCTBEHHBIX IT'apaHTUI
OKa3aHMs HaceleHHIo Brnagumupckoit obmactu MmeauuHckoit momory Ha 2009.;

e IlpoBeneHne KOHCYNBTAIMH JUIS 3aCTPAXOBAHHBIX TPAXKAAH MO BOIIPOCAM
OpraHM3aluy U OKa3aHWUs MEAUIMHCKON ITOMOIIH;

e OpraHm3amuio JUCHeTIePCKOi CiryKOBI 10 IpreMy oOpaleHui rpax/iaH, akTHBHYIO
paboty «ropsueil iMHUE» B roponax Bmagumupckoii obnactu: Bragumupe,
Anekcannpose, Bsasuukax, ['yce — XpycransHoM, Kospose, Kospuyruno,
Menenkax, Mypome u PanyxxHowm;

e Oxa3zaHHe 3aCTPaxOBAHHBIM IpakIaHaM OeCIIATHOH IOPUIMYECKON IIOMOIIH B
CyneOHBIX pa30bHupaTenbCTBax, CBA3aHHBIX C KAUECTBOM MEIUIMHCKON
TIOMOIIH U TIPEACTABIATH UX UHTEPECHI B CyJEOHBIX OpraHax;

e Ilposenenne nHGHOPMAIMOHHO-PA3BSICHUTEILHON pabOTHI CPEAN HACEICHHST O IpaBax
3acTpaxoBaHHBIX I'pakaaH B cucteMe OMC 1 00s13aHHOCTSIX CTPaxOBOW MEIULIMHCKON
OpraHM3alluy MO 3alIUTe NaHHBIX TIPaB;

e IlpoBeneHue BbI€3AHBIX CEMHHAPOB ISl KIIMEHTOB,;

e CBOEBpEeMEHHYIO IIOATOTOBKY JOKYMEHTAIMH 110 BCEM BHIAaM HEOOXOANMOM
OTYETHOCTH KOHTPOJIUPYIOIINM OPraHaM.

e Pabory c sieueOHBIMU yUPEKACHUSIMHE 110 Oa3e JaHHBIX 3aCTPaXOBaHHBIX TPAKIAH B
pEXHMME B3aMHOT0 00OMEHa M B3aHMOIOMOIIH.

e Perymsproe o0ydeHne U MOBBIIICHHE KBATH(UKALNH COTPYIHHKOB CTPAX0OBOI
KOMIaHHH.

e Pabory B cucTemMe 00s13aTEIPHOIO MEANIIMHCKOTO CTPaxoBaHusl obyacTH, cobuonast
nonokenue kommanuu OO0 «CK «lHrocctpax —M>» 0 KOHOHICHIMATBHOCTH
rHpOPMAIMK U NMPOGECCHOHAIBHYIO 3THKY.

4. KauecTBo yciyT:
4.1.MepormpusaTus 1o
00ecredeHNIO KauyecTBa

B 61 cyonekre Poccuiickoii Denepannu 3aperucTpupoBaHbl GHIMAIBI KOMIAHUH, B 28
cyopexrax OO0 «CK «MHrocctpax —M» obecnieunBaer OMC.
00O «CrpaxoBas koMmnanus «MHroccrpax — M» uMeeT JIMLEH3HUH, AA0LUe NIPaBo Ha

4.2.MeTtozpl U TEXHOJIOTHUS
OKa3aHus yCIyr




OCYIIECTBIIEHHE 0053aTEIFHOT0 MEAUIIMHCKOTO CTPAX0BAHMs, JOOPOBOJIFHOTO MEAUIIMHCKOTO
CTPaxOBaHUS U CTPaxXOBaHUs 00ECIIEUEHHS JICKAPCTBEHHBIMHU CPEICTBAMH IIPH OKA3aHUH
aMOyITaTOpHO-NIOIUKINHIYECKOT momotny. CTpaxoBasi KOMIIAHUS SBJISIETCS AKTHBHBIM WICHOM
Mexperunonansaoro Coro3a CrpaxosiukoB. B 2008. HaumonansubiM PeTHHrOBEIM
AreHCTBOM Halllell KOMITAHHH TIPUCBOEH CaMblil BBICOKHI PEHTHHT HAICKHOCTH A+ (BBICOKaAs
HAJIC)KHOCTb, MIEPBbIA YPOBEHB).

Bramumupckuit punmnan OO0 «CK «MHrocerpax —M» paboTaeT Ha Bceil TEppUTOPUH
oGnacty, nMeeT 9 060cO0ICHHBIX MoApa3aeaeHuil B rr. Binagumup, KoBpos, Anekcanapos,
Konbuyruno, I'ycs- Xpycransusiif, Menenku, Bsasnuku, Mypowm, Pagyxusiil. B Hacrosmee
BpeMs OpraHu3oBaHa pabota emé 9 npencrasuteneil ¢pummnana B rr. Kupxkaue, [opoxosie,
Cysnane, [lerymxu, Cynorne, Coounxke, KamenixoBo. @unman o0ciykuBaeT 3aCTpaxoBaHHOTO
paboraromiero HaceneHus - 275399%enoBexk.

BragumupckoM ¢unane koMmaHuy paboTaloT B IITATE U [0 J0roBopam - 484ei.

B nessix yiy4nieHns kauecTBa 00CITyKUBaHHS 3aCTPAXOBAHHBIX 110 0043aTEILHOMY
MEIULHHCKOMY CTPAaXOBaHHUIO U KOHTPOJISI 3a Ka4eCTBOM JICUeHHs 3acTpaxoBaHHbiX 27.12.2004
roza npukasom I'eHepanpHOTo AUpEKTOpa OBUTH CO3AaHbI CIETYIOMINE CITYXKOBI:

1. Cay>x0a 3amuTh IpaB 3aCTPaXOBAHHBIX
2. Cmyx6a obecrieueHus rpakiaH MEIUIMHCKIMH OIUCAMH
3. IOpunuueckas ciyx6a
4. Cnyx06a nHGOPMAIIHOHHOTO 00eCIICUCHHS

Crpykrypa Biagumupckoro ¢puimana OOO «CK «Hroccrpax —M:

Otnen ynpaBieHUs
Otpnen cTpaxoBaHUs
Otaen MEIMIIMHCKOM SKCIIEPTH3bI M 3aIllUTHI IPAB 3aCTPAaXOBAaHHBIX
DHUHAHCOBO-KOHOMHYECKUI OTAEI
IOpunuueckuit ornen
Jlist paboThI BO BCEX OT/ENax CTPaxoBOil KOMIAHUN YCTAHOBJIICH CEPTHHUIUPOBAHHBII
MIPOTPaMMHBI IPOIYKT «ABTOMATH3HPOBAHHEIH KOMIIIEKC 10 yIeTy 3aCTPaxOBaHHBIX JIUI[ H
sKcrepTuse TpedoBanmii Ha omaty JIIIY B cucreme OMC», Bce paboune MecTa COTPYIHHKOB
KOMITBIOTEPH3UPOBAHBI.
IIporpammHoe obOecrieyeHne O3BOMISAET OCYIECTBIIATD:

- TepconndunmpoBaHHbIi yueT 6a3bl JaHHBIX 3aCTPAXOBaHHBIX.

- BrwIrpysky undopmanun B eauHyto 6a3y qaHHEIX Biaagumupckoro obiaactHoro ¢gonma
OMC

- IlpoBeneHue MeaUKO-?KOHOMUYESCKOH SKCIEPTU3HI M yI€Ta OKa3aHHOI MEUIIMHCKOM
MOMOIIH, KaK B II€JIOM, TaK U 110 oTaebHbIM JITTY.

- Benenue 6a3b1 nanubIx 1oroBopoB OMC 3aKIIIOUEHHBIX CO CTPAXOBATEISIMU.

- Benenue 6a3bl JaHHBIX JOTOBOPOB C JIE4EOHBIMH YUPEIKICHUAMH.

- OG6paborka cueroB nocrymnaromux ot JITY.

- Vder BbIIUIAT OCYyILLECTBIsIEMbIX B aapec JIITY.

- Benenue Bcex BHIOB OyXralTepckoro yyera.

- Benenune c mons 2007%. Bcex BunoB pacueros ¢ JIITY, oTdueTHOCTH 1 9KCTIEPTH3EI IO
«ITUJIOTHOMY> IPOEKTY, HaIlPaBJICHHOMY Ha MOBBIIICHHE Ka4ecTBa yCIyT B cdepe
3[IPaBOOXPAHEHYS.

- DkcrepTH3a JIBIOTHOTO JICKAPCTBEHHOTO 00ECIIEUEHHS OT/IEIBHBIX KaTeTOpHit
rpak/iaH, MMEIOIINX NPaBO Ha MOJydeHHe TOCyJapCTBEHHOI! COIManbHOM MOMOIIH B
BHUJE HA0Opa COLMAIBHBIX YCIYT.

- IlepcoHnduunpoBaHHBIH y4eT OKa3aHHOM MEIUIIMHCKON IOMOIIU HAa OJHOTO
3aCTPaXOBaHHOTO (JIMLIEBBIC CYETA) 110 BCEM BHAAM MEAMLMHCKOM ITOMOLIM B paMKax
TeppUTOpUanbHoil mporpammsr OMC

EsxerHeBHO BeneTcsl KOHCYIbTAllMOHHEIN IpHeM, paboTaeT «I opsidast IMHUSL» I10 BOIPOCaM
o6ecnagennss OMC B roponax: Bragumup, Anexcanapos, Bssuuku, I'ycs — XpycranbHsli,
Kospos, Konsuyruno, Mypom, Panyxuslii, Menenku.

B 2008 B cpenctBax MaccoBoii HHPOPMALIUK ONYOIMKOBAHBI CTaThU ISl HACEICHHUS 110
Pa3bsACHEHHUIO X MpaB B pamkax cucteMsl OMC, KiMeHTaM pa3ociiaHbl TMChbMa C
HpeyIoKeHHeM OoJiee aKTUBHO 00pallaThesi B CTPAXOBYIO KOMIIAHUIO T10 BOIIPOCAM
HEYIOBIETBOPUTEIHLHOTO OKa3aHUSI METULIUHCKON TOMOIIN.

Kommnanus OO0 «CK «1Hroccrpax — M» umeer cailt B ceti MHTepHET (WWW/iNQOS-
M.CroSS-M.rU)KOTOpBIil MPEIOCTaBIAET BO3MOXKHOCTh HHDOPMALIMOHHBIX YCIIyT
3aCTPaxOBaHHBIM IPaXKAaHaM B PEeXXUMeE JIByXCTOpOHHero oOMeHa. Ha caiite npencraBieHs
OCHOBHEBIE JIOKYMEHTHI 110 CHCTeMe 00s3aTeIbHOT0 MEIMIIMHCKOTO cTpaxoBaHus B Poccuiickoit
dbenepanyu, nHGoOpMaLus 0 GpuIHanax KOMIIAHUH U MOpa3IeIeHUX, pa3MelieHa GUHaHCOBas
OTYETHOCTb 32 NMOCNIEAHNUHN Tofl. 3aCTpaXOBaHHBIE TPAXIAHE MOTYT BOCIIOIb30BATLCS YCIYyraMH
KOHCYJIbTalJMOHHO-IUCIIETYEPCKOIT CIIY>KOBI, ITOIYUHTb IO 3aKa3y HEOOXOIMMYIO HH(POPMALUIO
TUNOTPa()CKOTO M3JAHUS.

B 200&. Bnagumupckum (UIHanoM KOMIIAHAHN HOTy4eHo 18 6r1aronapcTBEHHBIX ITHCEM OT
KJIMEHTOB (3aBOJIbI, IPEAIPHATHS, OOJBHHULIBI, AAIMUHUCTPALN PAHOHOB 00IACTH U JIp.)

4.3.Opranu3anuoHHO —
TEXHOJOTHYECKas CXeMa
OKa3aHHs yCIIyr

OO0BbeM M BUIbI MEJULIMHCKON MOMOIIH, PEJOCTABIAEMOI 3aCTPaXOBaHHBIM JIMLAM,
OTIPEAENSAIOTCS B COOTBETCTBUM C TEPPUTOPHUAITBHON MIPOrpaMMoii 00s13aTeTbHOTO
MEIMIMHCKOro crpaxoBanus (manee no tekcty OMC), BXopsiiel B mporpaMmy
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roCyAapCTBEHHBIX rapaHTUH OKa3aHMs HaceleHHuIo BiaguMupckoil oGnactu OecrmaTHol
Mmeauuunckoi nomornu Ha 2009 ([Tocranosienue ['yGepraropa obnactu ot 31.12.2008.
Ne992).

[IpaBuna 00s3aTeTBHOTO MEAUIIMHCKOTO CTpaxoBaHus Ipakaad PP, npoxusaromux Ha
TeppuTOpuH BramuMupckoii o6macTu yTBep KIeHBI MocTaHOBIeHHeM [ yOepHaTopa obmactu
Nel09 ot 16.02.2004.

000 «CK «Iuroccrpax —M» B pamkax ucroiaaeHus [IporpamMMsl 00s3aTensHOTO
MEUIHCKOTO cTpaxoBaHus noanucansl Ha 200%. noroBops! 0 puHAHCHPOBAHUU C
Bragnmupckum obnactaeiM porgom OMC u 1onrocpodHbie JOrOBOPHI HA OKa3aHUE U
(UHAaHCHPOBaHKME MEAUIIMHCKHUX YCIYT CO BCEMH JICYEOHBIMH YUPEXKACHUSIMH 001aCTH,
BKJIIOYeHHBIMU B cuctemy OMC B 2009

Takoke CTPaXOBOil KOMITAHKMEH OIUIAYUBAIOTCS BCE CUeTa (MEXTEPPUTOPHAIbHBIC
pacueThl), BBICTABJICHHBIC JICYEOHBIMU YIPEKICHUSIMU POCCHH, B KOTOPBIX OblIa OKa3aHa
MEUIIHCKAs HOMOIIb HAIlIIM 3aCTPaXOBAHHEIM.

ITpu 3aKiIr04CHUH JOrOBOpa (KOHTpaKTa) ¢ OpraHu3aluell CTpaxoBOi KOMIIAHHCH, B
pamMkax 3akoHojaresnsctBa PO u Bmagumupckoit obmacty, BBIIAIOTCS MTOJIMCA CTAaHAAPTHOTO
o0pasiia, KoTopele nevararorcst apromarudyecku (1 mosmc 3a 0,3 MUH.), KIHEHT-Opranu3anus (He
6onee 1004enoBek) obecrneunBaeTes mojucamu B redeHne 30 MUHYT, ¢ MOMEHTA
MIPEIOCTABIEHUS CIIICKOB COTPYAHHUKOB. Iloica 1o sxeaHuio KJIMEHTOB I0CTABISAIOTCS 110
yKa3aHHOMY ajpecy Kypbepckoil ciayx0oil. [Ipu yrepe monmca gy0uKaThl 3aCTpaxoBaHHbIM
rpakJaHaM BBLIAIOTCS OECIIaTHO.

B cTpaxoBy10 KOMIIAaHHIO ITOCTYIIAET NEPCOHU(PUIIMPOBAHHAS OTYCTHOCTh U CUETa OT BCEX
ne4eOHBIX yUpexIeHuH obnmacth, padoTaromux B cucteMe OMC, Ha Bce BUIBI MEUIIHCKIX
YCIIYT, OKa3aHHBIX 3aCTPaXOBAHHOMY JIUILY, 00pabaThIBAIOTCSI C TOMOIIBIO KOMITBIOTEPHOIT
nporpaMmbl. CTpaxoBoi KOMIIaHUEN TPOBOAUTCS METUKO—KOHOMUYECKas SKCIIEPTH3a:
IUIaHOBAs, BHEIJIAHOBAs, IO ¥Kano0aM, 10 JIeKapCTBEHHOMY 00€CIICUEHHIO, TI0 <ITHIIOTHOMY>
npoekry (B 2007%.-2008".), mo pacrnopsKeHHIO rOCYJapCTBEHHBIX OPraHoB, H JIp.

B Hacrosiiiee Bpemst MOBBIIIAETCS POJIb FOPUANUECKOT0 oTAena Bnagumupckoro ¢unuana
KOMITaHHUH, B KOTOPOM padoTaroT JBa 1opucra. OTAelN OCyIEeCTBIIET: OKa3aHHe IIPaBOBOH
IIOMOIIY 3aCTPAXOBAHHEIM IT0 BOIIPOCAM 00sI3aTEIBFHOTO MEIUIIMHCKOTO CTPAaXOBaHNUS,;
OecIIaTHyIo I0pUANYECKYIO IOMOIIb 3aCTPaX0BAHHBIM IIPH CyeOHBIX pa3OnpaTenbCTBax,
CBSI3aHHBIX C KAUYECTBOM MEMITHHCKOI TOMOIIY U 00ECIICUeHUH JIEKAPCTBEHHBIMU CPEACTBAMH;
IOPUMYECKYIO SKCIIEPTU3Y MPOSKTOB MH(OPMAILMOHHBIX COOOIEHHIH, CEMUHAPOB,
BBICTYIIJIEHHH, IOTOBOPOB; NMPOBEACHHUE IOPUANIECKHX KOHCYNBTAINIA 110 BOIIPOCcaM
00513aTeNIbHOTO MEANIIMHCKOTO CTPAaXOBaHUs [UIsl OpraHU3alMil U 3aCTPaXOBAHHBIX IPaXkAaH,
KOHTPOJIb 32 3aKTI0YEHHEM, IPOATIEHUEM U pacTopkeHHeM gorosopos no OMC, u ap.
CucreMa KOHTPOJISI KauecTBa OKa3bIBAEMBIX MEJMIIMHCKHX YCIIyT ONpeAeieHa
3aKOHOJIATENIHCTBOM BiraguMupckoit o6macTy, npuKazaMy JeTapTaMeHTa 3paBOOXPaHEeHHS 1
Bragnmupckoro gporga OMC. PaGoTy 1o KOHTPOITIO Ka4ecTBa MEIUIMHCKON TOMOIIH B
CTPaxoBOH KOMIAHUY IIPOBOAXT OT/EIN 3AIHUTHI IPAB 3aCTPaXOBaHHBIX M BHEBEJOMCTBEHHOTO
KOHTPOJISI KauecTBa MeAMIMHCKON momony. B Hem pabGoraror 26Bpadeii —KcriepToB
BBICIIIEH M TIEPBOI KATETOPUU IO CIEAYIOMIUM CIEHAIbHOCTSIM: KapANOJIOTHs, aKyIIepCTBO U
TMHEKOJIOTHsI, HEBPOJIOTHsI, CTOMATOJIOTHs, PEBMATOJIOTHS, JEPMATOBEHEPONIOTHS, XUPYPTHs,
TPaBMaTONOTHs, OPTONEANs, Tepamus, mynbMoHoorus. [Tk Bpadeit —3KCHepTOB SBISIOTCS
MITATHBIMU.
B nacrostmiee Bpemst mogmucan norosop ¢ Spocnasckum pummanom OO0 «CK «HroccTpax —
M>» 1o opraHU3aIyy COTPYIHUYECTBA 1 OOMEHa BpadyaMy —KCIEpPTaMU B PaMKax MPOBEICHUS
9KCTIEPTHU3BI MEAUIIMHCKOM MOMOIIY, OKa3aHHOI 3aCTPaXx0BaHHBIM IpakAaHaM BO
Brnamumupckoit odnacT.

BHeBenoMCTBEHHBII KOHTPOJIb KaU€CTBA IIPOBOJUTCA TI0 CIIEAYIOIIUM HAMpPaBICHHUAM:

IIpoBenenne sKcePTU3bI MEAUITMHCKOM MOMOIIH B JIEUEOHBIX YUPEKACHUSX.

Pabota no obpaieHusm rpaxaal — KOHCYJIbTAIMH, KCIIEPTH3a.

OKcrepTu3a IbroTHOTO JIEKapCTBEHHOTO 00ECTIEUeH sl OTAENBHBIX KaTeropHii TpaxiaH,
HMEIOIINX [IPABO HA ITOJIyYeHHE FOCYIapCTBEHHOM COIMANbHOI MOMOIIH B BHJE Habopa
COIMABHBIX YCIIYT.

ITpu BEISIBICHHBIX HApyNIEHUSAX B OKa3aHHH MEAUIIMHCKON IIOMOIIH CTPaxoBasi KOMIAHHS
npumenseT k JIITY mrpadHble cCaHKIHN.

DKcrnepTi3a MeAUILMHCKOM TOMOILH MOAPa3/essIeTcsl Ha IUIAHOBYIO U LeneByo. B 2009
Bragumupckum punanom OO0 «CK «uroccrpax -M» onpezeseHo nposect 282000
IUIAHOBBIX SKCHEPTH3 MEAULMHCKOH oMoy, 4to cocTaBuT Ha 10003acTpaxoBaHHbIX TPpakiaH
1024 nnaHoBBIX SKCIIEPTH3 KaueCTBa MEJULMHCKOM TOMOIIIH.

Bo Bragnmupckom ¢rimiane KOMITaHHH €XeIHEBHO BEJETCS KOHCYJIBTAIIMOHHBIA IIPHEM O
BOIIPOCAM MEIMITHHCKOTO CTPaXOBAHMS M OKa3aHMS MEIUIUHCKON IIOMOIIH, paboTaeT Tenedon
«ropstaeit TMHUN». MHOTHeE 5Kallo0bl TpaXkJaH CHUMAIOTCS, Onarogaps onepaTuBHOMY
B3aMMOJICHCTBHUIO COTPYAHUKOB CTPAXOBOH KOMITAHUY C PYKOBOJHUTEISIMU U BpadaMH
ne4eOHBIX yupexaeHui. [IucbMeHHbIe kano0bl OTAENOM MEAUILIMHCKON 3KCIEPTU3BI U 3ALIUTHI
MpaB 3aCTPAXOBAHHBIX PACCMATPHUBAIOTCS B CPOKH, OMPEIENEHHbIE 3aKOHOAATENECTBOM
Poccuiickoit @enepanuu, a MIMEHHO: YCTHBIE jKaJI00BI PACCMATPUBAIOTCS — B TEUEHUE OTHOTO
nHs. [TMCbMEHHBIE KanoObl — paccMaTPUBAIOTCA B Te4eHUE 1 1HS, eciM yKazaH TenedoH
3aCTPaxOBAHHOTO — OTBET TAKXKE JAAETCS B TEUEHNUE OJTHOTO JHS, MUCHbMEHHBIIH OTBET
HAIpaBJISICTCSl B TCUCHUE OJHON HEMEIH, €I He0OXO0AUMO MIPOBECTH MEIMIIUHCKYIO
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OKCIEPTU3Y - B TEUYEHUE OAHOTO MEcsla.

4.4.TpeboBanus 1no
0e30MacHOCTH

B cBoeii pabore OO0 «CK «Hroccrpax-M» pykoBoICTByeTCs (heaepaabHbIM
3aKOHOJIATEILCTBOM B chepe coOIIojeHHsI HEOOXOAUMBIX MEPOIIPUATHH 110 3aLUTe
nHpopmarmy, a Taxke BHyTpeHHIMH nprukazamu: <O BBeneHHU B aeiicteue [lonoxxenns o
koHuaeHmanbHoit uHpopmamn OO0 «CK «lurocerpax —M» (npukas Ne 141/060t
07.11.2006.) u mpuxka3 Ne 85/08ot 17.06.2008 «O BBenenun Konekca stuku OO0 «CK
«MHroccrpax —M».

Komnanus UCnosb3yeT TOJIbKO CepTHHUIMPOBAHHbIE TPOrPAMMHBIE TPOIYKTHI.

Jlomyck Bpaueil i NpOBEAEHUS HIKCIEPTU3bl KAUECTBA MEAULIMHCKOMN OMOIIM CTPaxoBOn
KOMIIaHUH 0(OPMIICH 110 TpeOOBaHUAM 3aKoHOJaTebcTBa PD, Bce Bpaun cepTHUIMPOBaHbI U
HMEIOT PaBO MPOBOAUTH MEAUIIMHCKYIO SKCIEPTU3Y.

ITo 3ampocam pykoBoauTeneil oprann3anuii, KOHTPOJIUPYIOINX H CyAeOHBIX OpPraHOB
CTPaxoBOI KOMIaHHUEH MPeoCTaBIIeTCs HHPOPMALUs CTPOTO B paMKax, pa3pelIeHHBIX
3aKOHOJIaTeNILCTBOM PD.

5.TapanTnu kauecTBa yciyr:
5.1.Cpoxk npenocraBieHus
rapaHTHU KauecTBa yCIyT

Ha Bechb nepuong Z[eﬁCTBHﬂ MYHUIUIIAJIBHOT'O KOHTPAKTa.

5.2.06bem npenocraBieHust
rapaHTHil KauecTBa yCIIyr

100%Hna Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICUCTBYIOIIUMH IIPAaBOBEIMI HOPMAaTUBHBIMHU
aktamu P® u Bnagumupckoii o61aacTy, peryIupyonuMy oTHomeHus B cucteme OMC.

6. MecTo oka3aHUs yCIIyT:

r. Bnagumup

7. dopma u pa3mep obecrieueHUs
HCTIOJIHEHHMS] MyHUIUITAIEHOTO

KOHTpaKTa:

HE TpedyeTcs

4. 340 «Kanumanb Meouuurnckoe cmpaxosanue», 115088, 2. Mockea, 2-ou IO0x»crnonopmoswiii npoe3o, 0.18,

cmp.2, guauan 340 «Kanuman'h Meduuyunckoe cmpaxosanue» 6 _2.Bnadumupe 1op.adpec: 600015,

2.Braoumup, yn.Pazuna, 0.21, noumosuwtit aopec. 600000, 2.Bradumup, yn.Cnacckas, 0.4:

HpezmaraeMble YCJI0BMS 3AKIIOYCHAS MYHHIIUITIAJIBHOI0 KOHTPAKTA:

HaumenoBanue yciyr

TTokazaTenn

1. O6bem ycayr

YucneHHOCTh paOOTHUKOB MyHHIIMTIATIBHOTO OIOKETHOTO YupexaAeHus ropona Bragumupa
«Bnancrpoiizakazumnk» -304er.

2. CTONMOCTb yCIIyT U YCIOBHS
(MHAHCHPOBAHUS:
2.1.Cronmocts yeiyr

134000,00 ¢ro Tpuanare yetsipe Thicsuu ) py6.LleHa MyHHIIMIIATBHOTO KOHTPAKTa
OIIPEAEISICTCS Pa3MEPOM €ANHOTO COIMAIFHOTO HAJIOTA B YaCTH, MOJIeXKAIEeH yruiaTe
3aKa34YUKOM B (POHJIBI 0053aTENEHOTO MEUIIHHCKOTO CTPAXOBAHMS B COOTBETCTBUH C
HaJIOrOBBbIM 3aKoHoaTesbcTBOM Poccuiickoit denepanun B TeUEHUE BCETO CpOKa IEHCTBUSA
MYHHULHUIAIBHOTO KOHTPAKTa

Viuiara CTpaxoBbIX B3HOCOB Ha 00s13aTeIbHOE MEUIIMHCKOE CTPAXOBaHUE OCYIIECTBIIIETCS B
cootBeTcTBHE ¢ [l0n0%KEHNEM O OpsAKE YIUIaThl CTPAaXOBbIX B3HOCOB B DeniepabHbIi U
TepPUTOpHATBHBIE (HOHJIBI 0053aTENFHOTO MEHUIIMHCKOTO CTPAXOBAHUS, YTBEPKICHHBIM
nocraHoBiieHneM Bepxosaoro Cosera Poccuiickoit @eneparym ot 24 depanst 1993r.
Ne4543-1n NHCTpyKIMEH 0 TTOpsiike B3UMaHUS U ydeTa CTPaXxOBBIX B3HOCOB Ha 00s3aTeIbHOE
MEUIIHCKOE CTpaxOBaHUe, yTBEpxkKIeHHOe rocTaHoBieHneM CoBeta MUHHICTPOB
_IlpaButenscrBa Poccuiickoit ®eneparmuu ot 11 okrsidps 1993roma Ne1018

2.2.®opma, CpOKH U MOPSIOK
OILIATHI yCIIyT

®opma onnatsl: besnammunerii pacuer B pyoisix PO. Cpoku 1 opsioK OIUIaTHl YCIyT: B
COOTBETCTBUU C ACHCTBYIOIUM HAJIOTOBBIM 3aKOHOAATEIbCTBOM PD, B cOOTBETCTBHU CO
crarbeit 241 HK PO

3. Cpoku oka3aHHs yCIyT:

C MoMeHTa 3aKII04YeH s MyHUIMNaapHoro kourpakra mo 31.12.200%o1a

4. KagecTBo yciyr:
4.1 MepomnpusTHs 110 00ECTIEIEHHIO
KaJecTBa

1. Benenue 6a3bl faHHBIX 10r0BOPoB 110 OMC, B TOM 4HCIIE C TOMOLIBIO IPOrPAMMHOTO
MIPOJYKTa —

B 3A0 «Kammtarh MenuiHCKOE CTpaxOBaHUE> UCIIONB3YIOTCS COOCTBEHHBIE
IIpOrpaMMHEIE TPOYKTHI, cepTuduIpoBanHsie B PenepaabHoM GoHIe 003aTeNbHOTO
MEJUIIHCKOTO CTPaXOBaHUs.

Benenue 6a3bl nanHbpIx 10roBopoB OMC npou3BOAMUTCS € OMOIIBIO IIPOIPaMMBI
«[IepconndpuurpoBanHblii yaeT 3acTpaxoBaHHbx 10 OMC»;

ITporpaMMHBII KOMIUIEKC IIpeIHa3HAYEH Ul BEICHUS NepCOHU(PUIMPOBAHHOTO PEruCTpa
3aCTpaxOBaHHBIX, BEICHUS peecTpa 3aKII0YeHHBIX 10roBopoB OMC, GopMupoBaHust 0TYETOB
10 YHUCIIEHHOCTH 3aCTPaXOBAaHHOTO HaceneHus!, 0opMIEeHHSI B aBTOMAaTU3UPOBAaHHOM PEKHME
OJIaHKOB CTPaXOBBIX MEIUIMHCKIX 1oJIHcoB OMC yTBep K ICHHOTO Ha TEppUTOPHU 00pasma.
Kpowme Toro, nporpaMMHEIif TPOIYKT MTO3BOJISIET OCYLIECTBIITE 0OMEH HHpOpMaIIel MeKIy
TOOMC n CMO B dopmarax, ycTaHOBICHHBIX [TopsiikoM BeeHHs CBOIHOI Oa3bl
3aCTPAax0OBAHHOTO 110 0053aTEILHOMY MEAUIIMHCKOMY CTPaxOBaHUIO HACCIICHUS.
ITporpaMMHBIii KOMIUTEKC MPOLIEN IPoLeaypy 100poBoibHOH cepTrdukaiuu npu POOMC:
ceprudpuxar POCC RU.CII01.HO0106aperucrpuposan 03.08.2006.

(mpunaraercst CBUACTENBCTBO O PETHCTPALIME M CEPTHHHKAT COOTBETCTBHS) .

2 IlepcoHnULIMPOBAHHBIN YUeT 3aCTPAXOBAHHBIX, B TOM YHUCJIE C IOMOLIBIO IPOrPAMMHOTO
MIPOJYKTA.
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ObecnieyeHne NEpCOHUPULIUPOBAHHOIO yueTa 3acTpaxoBaHHbIX 10 OMC rpaxnaaH,
BKJTIOYAET:

2.1.00yu4eHune nepcoHana paboTe ¢ MPOrpaMMHBIM MTPOLYKTOM, 00€CIIeUNBAIOIINM
¢dopmuposanue nonuca OMC B aBTOMAaTH3UPOBAHHOM PEXUME U POPMHUPOBAHHE PETHCTPa
3aCTPaxOBaHHBIX IpakiaH B popmaTax, yrBepxaeHHbIx TOOMC;
2.2.¢opMupoBaHre perucTpa 3aCTpaxoBaHHBIX IPaklaH C PaclpeeneHHo! 1Mo oducam
0a30ii JaHHBIX,
2.3.ocymnIecTBIeHHE B3aNMOICHCTBHS 110 aKTyaIn3alUy CIIMCKOB HepabOoTaIOMuUX TpaXkIaH ¢
Pa3TUYHBIMH OPTaHU3ALUSIMH, YIPEXKICHUSIMU U BEAOMCTBAMH Ha TeppUTOpuH cyObekTa PD:
2.3.1.opranamu ynpasieHUs 00pa30BaHUEM M PYKOBOAUTEISAMH YUPEXKACHUH
OPraHM30BaHHOTO yYeTa OTACIABHBIX KaTerOpHil HepaboTAIOMINX IPaKaaH (IETCKHE Cabl,
BBICILIMC M CPEIHHUE YICOHbIC 3aBEICHNS);
2.3.2.opranamu ympaBJeHHs 3ApaBOOXPAaHEHHEM W PyKOBOIUTEIISIMHA MEAUIIMHCKHX
yupexaeHuil (10 NPUKPEIUICHHOMY HepaboTaroleMy HaceICHHUIO);
2.3.3.1macnopTHO-BU30BOH CITyKO0H;
2.3.4.otaenenusmu 3AT'C (110 BHOBb POAMBIINMCS ¥ YMEPIIHM);
2.3.5.01a€eneHMAMY TIEHCHOHHOTO (POHIa,;
2.3.6.aaMHHUCTpALMSIMUA MyHHLIMITANBHBIX 00pa3oBaunuii cyobekra PO.
2.4.KXOHCONMALHMIO PACTIPE/ICNICHHBIX 0a3 JaHHBIX B (uithae 111 GOpMUPOBAHHUSA ~ CBOJHOTO
pEeTHCTpa 3aCTPaXOBAHHBIX 33 YCTAHOBJIEHHBIN OTUETHBIN IEPHON;
2.5.BeneHne TeKyux HOpM OTYETHOCTH I10 CBOJHOMY PETHCTPY 3acCTPaxOBaHHbIX (WK
WU3MCHEHHOMY CEIMEHTY PETHCTpPa) C BbIICICHUEM KaTerOpHil 3aCTPaxOBaHHbIX,
yrBepxkaeHHbIX TOOMC.

- B3A0 «Kanuranb MeauuuHckoe cTpaxoBaHue»:

IepconuduipoBaHHbIi y4eT 3aCTpax0BaHHBIX BEIETCS C OMOIIBIO TPOTPaMMHOTO
komiuiekca «llepcoHrdUIMPOBaHHBIN yueT 3acTpaxoBaHHbIX 10 OMC»; [IporpammHbiit
KOMIUIEKC TIpeTHa3HAYEH Ul BeASHHUS EPCOHN(HLIUPOBAHHOTO PETUCTPA 3aCTPAaXOBAHHBIX,
BEJICHHS peecTpa 3aKII04eHHbIX 10roBopoB OMC, hopMuUpOBaHHS OTYETOB MO YHCICHHOCTH
3aCTPaxOBaHHOT'O HACETIEHHs, 0pOPMIICHHS B aBTOMAaTH3UPOBAHHOM PEKIME OJIAaHKOB
CTPaxoBBIX MeaAIUHCKUX 1oircoB OMC yTBep KIeHHOTO Ha TEPPUTOPUH 00pa3na.
IporpaMMHEIi KOMILTEKC MPOLIEN IPOLeaypy 100poBoibHOH cepTudukarym npu POOMC:
cepruduxar POCC RU.CII01.HO0106apeructpuposan 03.08.2006.

(mpumaraercst CBUACTENBCTBO O PETHCTPALIME M CEPTHHHKAT COOTBETCTBHS) .

3. Meauko-sKoHOMHYECKast IKCIIEPTH3A OKa3aHHOW MeANIMHCKOM oMoy o OMC

- CtpyktypHoe noapaszaenenue 3A0 «Kanurtanb Menununckoe crpaxoBanue» «Ciyx0a
MEIUKO-9KOHOMHYECKOTO KOHTPONS MEIULIUHCKON TOMOIIN» OPTaHH30BAHO B COCTAaBE
LlenTpa 3amuThl IpaB 3aCTPAXOBAHHBIX M IKCHEPTU3BI KAYECTBA MEANUIIMHCKOM TTOMOIIH.
Menuko-3K0HOMHYECKas SKCIIEPTU3a OKa3aHHOH MeauuuHckod nomomu no OMC
IIPOBOJIUTCS C IIOMOIIBIO TPOTPAMMHOTO TIPOAYKTa «DKCHEPTH3a PEECTPOB OKa3aHHON
MeIUIUHCKO# oMot B cucteme OMC» («KMC-Dkcriepr»). IIporpaMMHbIii KOMILIEKC
npexHa3HaueH Jurst npoegeHust CMO 5KCIepTH3bI CYETOB-PeecTpoB, ChOPMUPOBAHHEIX B
JIITY 3a oka3aHHYI0 MEOULIMHCKYIO TOMOILlb, BKIIIOYAsl:

- TeXHHYECKYIO dKCIepTH3y (IpoBepKa MPaBHIBHOCTH O(GOPMIICHHS CIETOB-PEECTPOB,
uAeHTU(UKALUS 3aCTPax0BaHHbIX, IyOIMPOBAHUE 3alUCEN B PEECTpe, COOTBETCTBUE
UTOTOBOIT CyMMBI peecTpa U CyMMY I10 c4eTy-(hakType U ap.);

- MEAMKO-DKOHOMHYECKYIO IKCIEePTH3y OKa3aHHOH 3aCTpaxOBaHHBIM MEAUIIMHCKOM
oMoy (IpoBepKa NPaBHILHOCTH KOAUPOBAHHS MEUIMHCKHX YCIYT M HX
cootBercTBUs TeppuropuansHoil nporpamme OMC, nuneH3uy, CTpyKType U
kateropuu JIITY, npoBepka 060CHOBaHHOCTH NPHUMEHEHHBIX B cUeTax Tapu(oB U
MPaBUIBHOCTH PACYETOB CTOMMOCTH MEAUIMHCKUX YCIYT, aHAJIH3 COOMIOCHHS
HOPMATHBHOM JTHUTENBHOCTH JICICHUS 1 IP.).

ITporpaMMHBIH KOMIUIEKC IT03BOJISET TaKkke GOPMUPOBATH (PUHAHCOBYIO U CTATUCTHYECKYIO
otuetHOocTs CMO nepeg TOOMC.

IMporpaMMHEIi KOMILTIEKC MPOLIEN IPOLeaypy 100poBoibHOH cepTudukaryu npu POOMC:
cepruduxar POCC RU.CII01.HO0133aperucrpuposan 26.12.2006.

(mpuaraercst CBHIETENBCTBO O PETUCTPALMHU U CEPTHHUKAT COOTBETCTBHSA).

Opranu3anys INIaHOBOT'O U TEKyIIero KOHTpouist BeimosHeHus JIITY moroBopHBIX
00513aTeNILCTB B 4YaCTH COOTBETCTBUSI 00BEMOB U YCIIOBHH NMPEIOCTABISIEMOIT METUIITHCKOM
MIOMOIIM TeppUTOpUaIbHOil mporpamme OMC, BKiIIOUYaeT:
3.1.0opraHu3auuio KOHTPOIIS JOCTYIIHOCTH aMOyJIaTOPHO-NOJIMKIMHNYECKOI HOMOIIH:
MPOBEPKa pacropsiika paboThl, CPOKOB OKHJAHUS MPHEMa yIaCTKOBBIM CIIELIUATICTOM,
CPOKOB OKH/IaHHS KOHCYJIbTALMIT CIICLUATUCTOB, H JIp.);
3.2.0oprann3anuio KOHTPOJIS JOCTYITHOCTH CTAI[IOHAPHON MEIUIIMHCKON TOMOIIN: ITPOBEpKa
CPOKOB OXHJaHMS IUTAHOBOH IOCITUTANIN3ALNH, TPOBEPKAa 000CHOBAaHHOCTH OTKA30B B
rOCIUTAIU3ANNH, 00BbeMa M 000CHOBAHHOCTH JOTIOJHUTENBHBIX IUTATHBIX CEPBUCHBIX YCIIYT 3a
KOM(OPTHOCTH U JIp.;
3.3.0praHu3auunio KOHTPOIS YCIOBHIA JICUSHHS M JIEKaPCTBEHHOTO 00ecreyeHus B
cranuoHapax (CpOKH Havana 00C/IeOBAHMS U JICUCHUSI, TIOJTHOTA 0OECIIEUeHHOCTH JICYCOHBIMU
MPOLEypPaMH M IeKapCTBEHHBIMHU TperapaTaMy B BBIXOJHbIE THH, HATMUNE U
000CHOBAaHHOCTbH [UIATHOTO MEIMKAMEHTO3HOTO JIUEHUs], AMATHOCTHUECKUX U JIEUEOHBIX
MaHHUIYJSIIHH, U.AD.);
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3.4.npoBeieHne ONEePAaTUBHBIX MEPONIPUATHH B CIIy4yasX 0TKa3a 3aCTPaXxOBaHHOMY B
MEIULUHCKON MTOMOIIU MU BBISBJIEHHBIX OTPAHUYEHUSX €€ JOCTYIHOCTH!
3.4.1.npu HeoOOCHOBAaHHBIX IEHCTBUAX paOOTHUKOB MK pykoBojacTsa JIITY ycrpanenne
BBISIBICHHBIX HAPYLIEHUH B MEJULIUHCKOM YUPEKACHNY,
3.4.2.11pu oTKa3e 1o 0ObEKTUBHBIM IPUYHHAM (BPEMEHHOE OTCYTCTBUE CHECLHAIICTOB,
MOJIOMKa MEJHLMHCKOT0 000pY/I0BaHUS  JIP.) - OPraHU3ALHIO [IPEJOCTABICHUS
MeIUIMHCKON oMoy B gpyrom JIITY.
4. ITepconnUMpOBaHHBIN ydeT OKa3aHHOH MEIUIIMHCKOM MOMOIIY IO BCEM BHIaM
MEIUIMHCKON OMOIIX B paMKax TePPUTOpHaIbHOM mporpammbl OMC
[epconnduuupoBaHHBIN y4eT OKa3aHHOW MEIULMHCKON TOMOILH 110 BCEM BUAAM
MEIUIMHCKON IOMOIIY B paMKax TeppuropuaibHoi nporpammbl OMC B 3A0 «Kanurtan'b
MenuIHCKOE CTPaxoBaHHE» BEJETCS C TOMOIIBIO TPOrPaMMHOTO KOMITIEKCa
«[TepcoHnUIMPOBAHHBIN YYET OKa3aHHOW MeJUIIMHCKON romoniu B cucteme OMC» («(KMC
JIITY »).
IIporpaMMHEIi KOMITIEKC ITpeAHA3HAYCH IS BEICHUS B JIedeOHO-NPO(MIIAKTHIECKIX
YUPEKAESHUSIX PETUCTpPa MPUKPEINICHHOTO HAaceJIeHNs, yUeTa U pacyeTa CTOMMOCTH OKa3aHHOM
MEIUIMHCKONW OMOIIH, OPMUPOBAHUS CUETa-peecTpa 3a 000N OTUETHBIN MEPHUOL,
ABTOMATH4ECKOI'0 apXUBUPOBAHHS KOMILIEKCA HH(POPMALNK, HEOOXOAUMOM IS
(bopmupoBanus GpUHAHCOBOI U cTaticTUueckoi otuetHocTr JITTY mepen CMO (TOOMC).
[IporpaMMHBIN KOMILIEKC TO3BOJISIET:
- BECTH NIEPCOHN(HUIIPOBAHHBIA ydeT 00bEMOB X CTOMMOCTH MEIHUIIMHCKOH
TIOMOIIY, OKa3aHHOH pabOTAIOIUM 1 HepabOTAIONIIM 3aCTPaXOBAaHHBIM BCEX
BO3PACTHBIX KaTETOPHUH 110 BUAAM MEIHUIIMHCKOM TOMOIIH B paMKax
TepputopransHoit nporpaMmmel OMC ¢ hopMHpOBaHNEM HHIUBHAIYaIbHBIX
JIMIEBBIX CUETOB HA OJJHOTO 3aCTPAXOBAHHOTO 32 JIFOOOH OTYETHBIN MEPHOL;
- BECTU MEPCOHU(UIMPOBAHHBIA y4eT MEIULMHCKON TOMOILH, OKa3aHHON
«HEHACHTU()UIMPOBAHHBIMY» JIMIAM (JTHIia 6e3 rpakIaHCTBA U HHOCTPAHHBIC
rpakJIaHe, UIMEIOLIIe MECTO KUTENIbCTBA B cyObekTe Poccuiickoit
®Denepauuu,

- (hopMHpPOBATH B aBTOMAaTH3UPOBAHHOM PEKHME PEECTPHI 10

JIOTIOJTHUTENIFHON UCIaHCePHU3alMU PadOTaIOIEero HaceIeHHs B
YTBEp>KIEHHBIX (hopMaTax.

[TporpaMMHBIii KOMIUIEKC MPOLIEN IPOLEAYPY 10OPOBOJIBHOMN cepTUHUKALMN MTPU
DODOOMC: ceprudpuxar POCC RU.CITI01.HO013Maperucrpuposan 26.12.2006.
(mpunaraercst CBUAETENBCTBO O PETHCTPALIME M CEPTH(HHKAT COOTBETCTBHS).

5. Cpok BbIIauM CTPAXOBBIX MOJUCOB C AaThl pegocTaBieHus: CTpaxoBaTeneM CIUCKOB
PpabOTHUKOB, MOJJIEKAIIUX CTPAXOBAHUIO

- [Tonuce! BBIAAIOTCS B [IEHD 3aKITIOUEHHMS IOTOBOPA, IPH MPEIOCTABICHUH CITUCKA BHOBD
MOCTYIUBIIHNX Ha pabOTy - TOJIUCH BBIAAIOTCS B TOT K€ JICHb B IPHCYTCTBHHU NIPEACTaBUTENS,
HA3HAYCHHOTO AJIs KOOpAUHALUY B3auMooTHomeHuil mo OMC.

6. Haymrame mraTHEIX Bpauei-3KCIEPTOB, OCYIIECTBILIIONINX KOHTPOIIb OKa3aHHs
MEIUIHHCKON MMOMOIIHU 3aCTPaXOBAHHBIM JINLIAM

B ctpykrype 3A0 «Kanuranb Meaumnunckoe crpaxoBanue» umeercs: LieHTp 3amuTel npas
3aCTPaxOBaHHBIX U SKCIEPTHU3bI KayecTBa MEANIIMHCKOM nomouiu. Pabora Llentpa
opraHn3oBaHa B cooTBeTcTBUE C [lonoskennem o LleHTpe 3amuThl MpaB 3aCTPaXOBaHHBIX U
9KCIIEPTHU3BI KaueCTBA MEIUIIMHCKOI TOMOIIY U HOPMAaTHBHEIMH JOKYMEHTAMH I10
OpTaHM3aINY BHEBEIOMCTBEHHOH SKCIIEPTH3€E Ka4eCTBA MEANIIMHCKOM ITOMOIIH,
JIEUCTBYIOIMMHY Ha TEPPUTOPUATIEHOM ypoBHE. Bee mraTHble Bpaun-3KCIIepThHl B
cootBercTBUH ¢ [lo0’KeHUEM 110 OpraHU3anuy KOHTPOJIS 00beMa M KauyecTBa MEAUIIMHCKOM
oMoy 3a Bpems pabotel B CMO npouutn oOy4yeHue 1mo teme: «AKTyanbHbIe IPOOIeMBI
opranuzanuu cucreMsl OMC. YnpaBneHre KaueCTBOM MEAUIMHCKOM IOMOIIH U
JekapcTBeHHOe obecneueHue B ycsoBusix OMC» U nosyuusin cepTU(UKAThI IO
creruanbHoCTH «OpraHu3anys 3ApaBoOXPaHEHHS U OOLIECTBEHHOE 3[J0POBBE».
(Ipwararorcs: TTonoxerne o I{eHTpe 3aluThI IPaB 3aCTPAXOBAHHBIX U AKCIIEPTHU3bI
KadecTBa MEJUIIUHCKOM ITOMOIIH, PEeecTp ITATHBIX BPaueH-3KCIIePTOB, KOIIMHU JUILIOMOB,
cepTH(MHUKATOB M YAOCTOBEPEHHH O MOBBILICHUH KBATU(QUKALMH Bpauel-IKCIEPTOB.)

7. Bo3MOXXHOCTB OKa3aHHs 3aCTpaXOBaHHBIM IpaX[aHaM OeCIIIIaTHOH IOPUIMIECKON TOMOIIN
B CyJ€0HBIX pa30MpaTenbCTBAX, CBA3aHHBIX C KAUECTBOM MEIULUHCKON ITOMOIIH.

3A0 «Kanuranbh MeauuHckoe CTpaxoBaHUE» FrapaHTUPYET

- TpenocTaBieHHe OecIIaTHON IOPHIUYIECKOH MOMOIIH 3aCTPAXOBAHHOMY KOHTHHIEHTY NpH
HO/ArOTOBKE ¥ 0()OPMIICHUH HCKOBBIX 3asBJICHUH 110 (paKkTaM HapyIICHUS IPaB
3acTpaxoBaHHbIX B cucteMe OMC u JpyruM npu4uHaMm.

- ydacTre Ha 6e3BO3ME3/IHOI OCHOBE B BEJEHHH CyeOHBIX e 0 HCKaM 3aCTPaXOBaHHBIX B
Ka4ecTBE HE3aBUCHMBIX SKCIIEPTOB JUIS 3alUTHI 3aCTPAXOBAHHOTO JIUIIA.

8. KosmuecTBO m1aHOBBIX SKCIIEPTH3 KauecTBa MeJUIMHCKOH oMo B 2009roxy B pacuere
Ha OJJHY ThICSUy 3aCTpaxoBaHHBIX - 160

9. Cpoxk paccmotpenuss CTpaxoBIIHKOM )KaJI00 3aCTPaxOBaHHBIX JIML]

B ciydae, eciti H37105)KEHHBIE B YCTHOM 0OpaiieHnu (GakThl B 00CTOATENBCTBA SIBISIOTCS
OUEBUAHBIMU U HE TPEOYIOT JIOMOTHUTENBHOM MPOBEPKH, OTBET HA 0OpAIlEHUE AAETCS YCTHO
B ocTanpHbIX city4asx AaeTcsi MUCbMEHHBINH OTBET MO CYLIECTBY MOCTABICHHBIX B 00OpaIllEHUH
BOIIPOCOB.
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Cpok oTBeTa 10 00paIeHUAM rpaxJaH, TPeOYIOINM IPOBEICHUS MEIULIMHCKON SKCTICPTU3bI
W UHOM JIOTIOIHUTENBHOM NpoBepKy - B TeueHne 30 1Hel ¢ MOMEHTa PerucTpain
oOpartieHus.

(Tpunaraercs: ITosiokeHHE 0 MOPSIIKE PACCMOTPEHHs OOpaleHNUH 1 5KaI00 3aCTPaXOBAHHBIX)

4.2MeTtoasl ¥ TEXHOJIOTUS
OKa3aHus yCcIyr

4.2 MeToxbI ¥ TEXHOJIOTHUS OKA3aHUS yCIIyT:
1. Opranmzanusi BbIIA4U CTPAXOBBIX MEIHUIIMHCKHX MOJNCOB.
TexHonOTHS yCITyTH:
- I[lony4enue u akTyanu3anus CIMCKOB rPpaXkaaH, MoIeXanux crpaxosanuo no OMC B
paMKax 3aKII0YEHHOT0 KOHTPAKTa;
- Beiaua nosucos;
- ®opMupoBaHHE TOCTOBEPHOTO PETHCTPA 3aCTPAXOBAHHBIX TPAXKIAH.
Merox OKa3aHUS YCIIyTH:
- Ilo crickam, npenocrasisieMbiM CTpaxoBareneM, yepe3 yHOJIHOMOYEHHOE JIMIO IIPOBOUTCS
BBIIa4a ITOJIMCOB BHOBD IIPHHATHIM HAa pabOTy COTPYIHUKAM M UCKIIOUESHHE U3 0a3bl IOJIIICOB
Ha yBOJIMBIINXCS COTPYITHUKOB.
2. OpraHu3arnus npeJocTaBICHUs MEIUIIMHCKONH TOMOIIH B 00bEMe, yTBEPKICHHOM
TepPUTOPHATBLHON MpOrpaMMoil 00513aTeIbHOT0 MEIULIUHCKOTO CTPaX0BAHUs TPaXJIaH,
MIPOXKMBAIOIIUX Ha TeppUTOpuH Brnagumupckoii obnactu.
TexHosorUs yCIayru:
- 3aKIFOYCHUE JTOTOBOPOB Ha MPEAOCTABICHHE MEAUIIMHCKOI OMOIIHN (MEIUIMHCKUX YCIIYT)
B cucreme OMC co BceMH MEAUIIMHCKAMHE YUpexJIeHUsIMH, padoTaronmmu B cucteme OMC
Brnamumupckoit odnactu;
- ®opmupoBaHUe TOJHOLECHHON 6a3bl JAHHEIX, XapaKTEepU3YIOIeH BU/bI, 00EMEBI, Ka4eCTBO,
TEXHOJIOTHH, IOPSIOK U YCIIOBHS OKa3aHUsI MEJMITHHCKOI MOMOIIY B paMKax
TeppuTopuanbHoil mporpammel OMC Ha TeppuTtopuu Bragumupckoii o61acTi B 1I€JIOM U B
pazpese JII1Y.
- OGecnieyeHne ONEepPaTHBHOTO U MOJIHOTO JIOCTYIIA 3aCTPAaXOBAHHBIX IPaykIaH K HHpOpMaLHH,
XapakTepu3yoleil BUibl, 00beM, OPSIIOK U yCIOBUS MIPEAOCTABIECHNS TPaKIaHaAM
MEeIULMHCKUX ycuyT B cucreMe OMC.
Mertox oKa3aHUS YCIIyTH:
- UudopmupoBanne 3acTpaxoBaHHEIX rpaxaal 06 JIITY, ¢ KOTOPBIMH 3aKITFOUESHBI JOTOBOPHI
Ha MPEAOCTaBICHHE MEMIIMHCKOI HoMOIIHM (MeIUIMHCKIX yciyr) B cucteme OMC, nopsizike
oOpalleHus 32 MEAULUHCKOM MTOMOILBI0, 00bEMaX M YCIOBHSAX €€ OKa3aHHs B pPaMKax
TeppuTopuanbHoil mporpammsl OMC: - npu nonydenun noiarucos OMC;
-[IPU AKTUBHOM OOPAIlEHUH 110 KOHTAKTHBIM TenedoHaM, yka3aHHOM Ha ITI0JIHCE;
-4epe3 CpeACTBa HAJIAIHOM aruTanuu —MH(pOpManuoHHbIe CTeH b, opransl CMU,

OYKJICTBI,
- Opranm3anys INTAHOBOTO U TEKYIIEr0 KOHTPOJIS BHIIIOJIHEHHS JJOTOBOPHBIX 00S3aTENIBCTB B
YaCTH COOTBETCTBHSI OOBEMOB M YCIOBHH METHUIIMHCKHX YCIYT, IPEXOCTaBIIEMbIX
3aCTPaxOBaHHBIM JIMI[aM MEIHUIMHCKUMH yIPEKICHUSIMHU, BKITIOYEHHEIMH B
TeppUTOpHaIIbHYIO IporpaMmmy OMC:

-KOHTPOJIb JOCTYITHOCTU MEIULUHCKON TOMOIIH,

-KOHTPOJIb PallMOHATBHOTO UCIIOIb30BaHHs KOEK B CTAllMOHAPaX,

-KOHTPOJIb YCTIOBHIA JIEYeHHsI OOJIBHBIX U JTEKapPCTBEHHOTO 00ECIIEYEH s B CTALHOHAPAX.
3. Opranmzanus GUHAHCHPOBAHUS MEHUITMHCKOM MOMOIIY, OKa3aHHOH 3aCTPaxOBaHHBIM
rpaXkJaHaM B paMKaX TeppUTOpUalbHOi nporpammser OMC.
TexHOIOTHS OKa3aHUs YCIyTH:
- IIpuem cueros ot JIIIY, ¢ KOTOPEIME 3aKJIIOUEHEI JOTOBOPHI Ha MPEIOCTABICHUE
MEIUIHHCKOM TOMOIIH, B CPOKH, OTPEJeTIeHHbIE YCIOBUAMH JOTOBOPA;
- O6paboTka cueToB-peecTpoB, HOPMUPOBAHHUE IO PE3yIIbTaTaM IKCIEPTH3bI aKTOB,
CTaTHUCTUYECKHUX U aHATUTHIECKUX OTYETOB, B T.4. M A7 npenocrapieHus B TOOMC,
- omiara cuetoB JIITY Ha ocHOBaHWH CHOPMHUPOBAHHBIX AKTOB.
MeTozb! OKa3aHUS YCIyTH:
- opraHu3anus 00pabOTKU CYETOB-PEECTPOB HA OCHOBE aBTOMATH3HPOBAHHOTO (C
HCIOJIb30BAHUEM IIPOTrPAMMHOTO IIPOYKTa) KOHTPOJIS EPCOHU(BHUIIMPOBAHHBIX PEECTPOB
OKa3aHHBIX MEJMIIHHCKHUX yCIIyT;
- Benenue 6a3 1aHHBIX aBTOMaTH3UPOBAHHOTO y4YeTa OIUIAYeHHON MEITUIMHCKOW IIOMOLIIH;
- OpraHusalys KOHTPOJIs OIIaThl MEAULIMHCKOM oMoy B paspese JIITY B nmpenenax
COIVIACOBAHHBIX U YTBEPXKJCHHBIX FOAOBBIX 00BEMOB.
4. Opranu3anysi KOHTPOJISA KauyeCTBa OKa3bIBAEMOI 3aCTPaxOBaHHBIM IpaskAaHaM
MEIULMHCKOW IIOMOLIH.
TexHOIOTHS OKa3aHUs YCIyTH:
- [InanoBast mpoBepKa BHINOIHSHHMS IOTOBOPHBIX 00s13aTenscTB Mexay JIITY u CMO,;
- DKCIIepTH3a IpoIiecca OKa3aHuUsi MEUITMHCKOI MOMOIIY KOHKPETHEIM MallueHTaM,;
- AHaM3 pe3ysIbTAaTOB OKAa3aHMsI MEAUIMHCKON IIOMOIIH HACEIEHHIO;
- Boisinienue u 060cHoBaHKE 1eEKTOB, BpaueOHbIX OIINO0K 1 APYTUX (paKTOpOB, OKa3aBIINX
HEraTHBHOE BIIMSHHE M MOBJICKLINX 33 CO00i CHIDKEeHUE KadecTBa U 3 (ekTHBHOCTH
MEIULMHCKOW IIOMOLIH;
MeTozbl OKa3aHUsS YCIyTH:
UTS TIPOBEICHHS SKCIEPTU3BI KA4eCTBA MEIUINHCKON ITOMOIIH
- O160p ciyyaeB MEAUIIMHCKOH ITOMOIIH ¢ TOMOIIBIO IPOrpaMMB], TIO3BOJISIOIIEH 0TOOpaTh
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ciyJau:

-JIeTaJbHOTO HCXOJA,

- Henpo(MITbHOW MM HEOOOCHOBAHHOM OCIIUTANU3ALUH,

-[IOBTOPHOI TOCIIUTANIM3aIMK OOJIBHOTO B TEUEHHE MOJIYTro/a 10 OJHOMY M TOMY K€
3a00JI€BaHUIO,

- 3aBBIIICHUIO 00bEMa METUIIMHCKON ITOMOIIIH,

-COKpAIIIEHHIO CPOKOB JICUeHHsI arueHToB Oosee yeM Ha 50%0T HOpMaTHBHOH,

-HO30JIOTHYECKHX (hOPM, OIUIaTa KOTOPBIX OCYIIECTBILIETCS 10 HOPMATHUBY
(hUHAHCOBBIX 3aTpaT.
- Opranu3zanus 1 NpoBeeHHE ITATHBIMKU U BHEIITaTHBIMU BpauyaMHU-IKCIIEPTaMH
yriyOJICHHOM 3KCIIePTU3bI Ka4eCTBa MEANIIMHCKO IIOMOIIHN B COOTBETCTBUE C HOPMAaTUBHBIMU
aKTaMH, ICHCTBYIOLIMMHU Ha TEPPUTOPHUH 00JIACTH;
- Opranm3zanus pa300poB BRISIBICHHBIX 1e(EKTOB ¢ BpaueOHBIM IIEPCOHAIIOM;
- Paspaborka coBmecTHO ¢ agmunucTpanuei JIITY mianoB MeponpHsTHI 110 yCTPaHEHUIO
BBIIBJICHHBIX HEZOCTAaTKOB B pab0Te MEANIIMHCKHUX YIPEIKICHUH.
5. 3ammrTa npaB ¥ 3aKOHHBIX HHTEPECOB 3aCTPaXOBaHHBIX TpaxkaaH B cucteme OMC..
TexHomorust oka3aHus yCIyrH:
- IIpuem u paccMoTpeHue xajao0 1 3asiBICHHI 3aCTPaXOBaHHbIX;
-Opranusaiys HHGOPMUPOBAHUS I'PaXIaH 110 BOIIPOCAM OPTraHU3ALUN U TOTyIeHHs
MEIUIMHCKON IOMOIIM B paMKax TeppUTOpHaIbHOM mporpammsl OMC;
- Opraauzanust 1ocye0HOTO pa3pemeHus CIIOpoB Mexy narueHtamu u JIITY;
- [IpoBeieHne COIMOIOTNYECKUX UCCIICIOBAHNI yIOBICTBOPEHHOCTH HACEICHHS KAYeCTBOM H
00bEMOM OKa3aHUS MEIUIUHCKUX YCIIYT.
MeTozb! OKa3aHUS YCIyTH:
- Opranuzauus B cTpykrype ¢uinnana L{eHTpa 3amuThl IpaB 3aCTPaXOBaHHBIX U SKCIICPTU3bI
KauecTBa MEJUIUHCKOM TOMOIIH;
- Oxa3aHue 3aCTPaXOBaHHOMY HACENEHUIO OECIUIATHBIX KOHCYIbTATUBHBIX YCIIYT 10
BOIIPOCaM MpaB MAIEHTOB;
- [IpoBesieHne onepaTUBHBIX MEPOIPHUATHH B CIIyJasx 0TKa3a B OKa3aHUU MEIUIIMHCKON
TIOMOIIY;
- Opranu3anus ¥ poBe/ieHIe aHKSTUPOBAHMS TPaKaaH ¢ 00paboTKOH ero pe3yabTaToB U
IIPOBEICHNEM IIeNeBbIX skcneptu3 B JIITY, nmeromux Hanboiee HU3KHI ITOKa3aTeNlb
YJIOBJIETBOPEHHOCTH HACENIEHUS Ka4eCTBOM OKa3bIBAEMOM MEHIIMHCKOI MOMOIIH;
- Opranuzanuus 1 NIpoBEACHHUE LISJIEBBIX SKCICPTHU3 110 Kan00aM 3aCTPaxOBaHHBIX U
oOpalleHUsIM TPaXk/IaH;
- Opranu3zanus Bo3BpaTa Ha JOCY1e0HOM ypOBHE HENPABOMEPHO B3UMAEMBIX JEHEKHBIX
CPEICTB 3a MEAUIMHCKYIO oMoy B cucteme OMC,;
- Yuactre Ha 6e3B03ME3IHON OCHOBE B BEJICHUH CYIEOHBIX JIeJ 110 MICKaM 3aCTPaXxOBaHHEIX B
Ka4eCcTBE HE3aBUCHMBIX SKCIIEPTOB JUIS 3alUTHI 3aCTPAXOBAHHOTO JIUIIA,
- [IpoBenienne pa3bSICHUTENBHON PabOTHI C HACEJICHUEM.
- HCIOJIb30BaHUE B paboTe COOCTBEHHBIX NPOrPAMMHBIX IIPOIYKTOB, IPOIIEAIINX CUCTEMY
J0OPOBOJIBHOM CepTU(HKALIMN IIPOrPAMMHBIX CPE/ICTB, IPUMEHIEMBIX B 0053aTEIbHOM
MEIUILIHCKOM CTPaXOBaHUM,
- JIOIMYCK IITATHBIX Bpauel-3KCIEePTOB K OpraHU3allui U MIPOBEICHHIO SKCIIEPTH3bI KauecTBa
MEIUIMHCKOH ITOMOIIH Hocie 0053aTeNbHOr0 CepTUGUKALIMOHHOTO 00YHYEHHUS 110
crenuanbHOCTH »OpraHu3amys 34PaBOOXPAaHEHHs H O0IIECTBEHHOE 3/10POBbE»;
- HE pasrJalieHHe MTATHBIMH ¥ BHEIITAaTHEIMU BpadaMH-3KCIePTaMH CBEACHHUH,
COCTaBJISIONINX BPaueOHYIO TaifHy, CTAaBIINX MM M3BECTHBIMH IIPH IPOBEICHUHN MEAUIIMHCKOIT
9KCIIEPTH3HI, a TAK)KE COOTBETCTBHE UX JACHCTBHH NPo(ecCHOHATbHON ITHKE U MEIUIMHCKON
JIEOHTOJIOTUH.

4.3.Oprann3annoHHO-
TEXHOJIOTHYECKAs CXeMa OKa3aHHUsI

yeayr

B coorBerctBun ¢ 3akoHoMm PO ot 28.06.1991.Ne1499-1 © MeAUILMHCKOM CTPaXOBaHHU
rpaxnaad B Poccuiickoit @enepaunn» u ycaoBUAMU MYHULMIIAIBHOTO KOHTPAKTa

3A0 «Kamnrtaxrh MequiHCKOEe cTpaxoOBaHUE» 00S3yeTCsI:

- OCYIIECTBIITH ACATENFHOCTH 110 00s13aTeIbHOMY MEIUIMHCKOMY CTPaXOBaHHIO HA
HEKOMMEPYECKOH OCHOBE;

- 3aKJII0YATh JOTOBOPHI ¢ MEIUIMHCKIMH YUPEKACHUIMH Ha OKa3aHUE MEIUIIMHCKOI MOMOIIN
3aCTPaxOBAHHBIM 110 003aTEILHOMY MEAUIIMHCKOMY CTPaXOBaHUIO;

- C MOMEHTA 3aKJIFOUEHUS] JOTOBOPA MEUIIMHCKOTO CTPAaXOBAHUS BBAABATh CTPAXOBATEIIO
WM 3aCTPAXOBAHHOMY CTPAXOBbIE MEAUIIMHCKHE TIOJIHCHI;

- KOHTPOJIMPOBATh 0OBEM, CPOKH M KAUECTBO MEIUIIMHCKOM MOMOIIM B COOTBETCTBHH C
YCIIOBUSIMHU JIOTOBOPA,;

- 3aIUIAaTh HHTEPECH! 3aCTPaXOBaHHBIX TPAKIAH

4.4.TpeboBaHus 110 6E30IIACHOCTH

He YCTaHOBJICHBI

5. apanTun KayecTBa yciayr:
5.1 Cpoxk npenocraBieHus
rapaHTHU KauecTBa yCIIyr

Ha nepuon nelicTBUs MyHULIMIIAILHOTO KOHTPAKTa

5.2.06bem npenocraBieHust
rapaHTHil KauecTBa yCIIyr

100%Ha Bech KOMIUIEKC YCIIYT, B COOTBETCTBHH C JICHCTBYIOIINMH IPABOBBIMU
HOPMAaTHBHBIMU akTamu PO u Brnagumupckoii o6nactu, peryinpyonMyi OTHOIICHHS B
cucreme OMC

6. MecTo okazaHus yciyr

r.Biagumup

7. Dopma u pazmep obecrieyeHus

He tpebyercst
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UCHOJIHCHUS. MyHHLMIIAJIEHOTO
KOHTpPAaKTa

KonkypcHast koMuccusi IPUHSAJIA pelleHue:

[poueaypy paccmorpenus 3asBok HasHauuTh Ha 10 u 00 mun. 22 anpens 2009 zo0a mo ampecy. 600000,
r.Bmagumup, yn.I'opskoro, 1.40.

Pewenue npUuHAmMO e0UHO2IACHO.

IMoanucn:
IIpencenarens KOHKYPCHOW KOMHUCCHH 0O.B. 3161508
3am. mpencenarens KOHKYPCHOW KOMHUCCHH M.O. MacnoBa
UeHbl KOMUCCHH: M.A. lllexuper

N.B. Ammuna

B.A. 3aBesioBa

J.B. ITonsanoBckuit

CekpeTapb KOMHCCHH
M.H. IIIn6aeBa

IIpencraBurens 3aKa3yuKa: E.M. Makapos
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